Using Safeword Software

· Go to Start > Programs> Secure Computing> Softoken-II> SoftokenII(UserID) to start the Softoken program. The (UserID) is the User ID given to you.
· Start Wintegrate.
· When you receive the first login prompt, type in the AAA User ID given to you. This is not necessarily your Colleague User ID. If you receive an error message “Error: Can’t talk to auth client” on the Wintegrate screen and a pop-up message “Connection closed from host”, click on the OK on the pop-up message and click the reconnect icon. If the reconnect icon does not work, try File>Open and browse to Winteg3 folder and open the Winteg1.WIS file.
· Switch back to the Softoken program window and type in your PIN in the PIN field, then click the "Get Password" button. Remember this password.
· Now switch to the Wintegrate window type in the password from the above step. This needs to be done within 30 seconds of getting the login prompt or the login process will time out.
· You should now get the Colleague login prompt. If you do not, exit Wintegrate and restart it. You do not have to login to the AAA this time around and you should receive your Colleague login prompt.
