Using Safeword Hardware Authenticator

· Start Wintegrate
· When you receive the first login prompt, type in the AAA User ID given to you. This is not necessarily your Colleague User ID. If you receive an error message “Error: Can’t talk to auth client” on the Wintegrate screen and a pop-up message “Connection closed from host”, click on the OK on the pop-up message and click the reconnect icon. If the reconnect icon does not work, try File>Open and browse to Winteg3 folder and open the Winteg1.WIS file.
· When prompted for the password, type in the PIN assigned to you for your authenticator using the keypad on the authenticator. After the correct PIN has been entered, the display will show the password. Type this password at the password prompt and hit Enter.
· You should now receive the Colleague login prompt. If you do not, exit Wintegrate and restart it. You do not have to login to the AAA this time around and you should receive your Colleague login prompt.
· You can now login to Colleague with your Colleague ID.
