Installing the iHeat Windows Client

The user will need to log in to the ADM domain to access iHeat
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In Internet Explorer go to https://iheat or https://iheat.dcccd.edu


In the iHeat Clients window, shown above, select Windows Client 

In the next Window, titled ‘Windows Clients,’ (not shown) select ‘Native Windows Client’
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In the ‘Installing iHeat…’ window, shown above, click to download the iHeat Windows Client
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In the File Download window above, select ‘Open’ to run the install from the server.  This will take several seconds to react.

Take all of the default settings in the client installation.  This will add an iHeat Windows Client icon to your desktop.

Click on the ‘iHeat Windows Client’ icon on your desktop
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In the Connection box shown above, for Server Address type iheat and check the “Create desktop shortcut to the specified server” box, click ‘Connect’
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iHEAT Clients

Select which iHEAT client you would like to run,

Java Client

The Java Client can be run on any computer with a Java Vitual Machine
or a Java-enabled browser. When running fror a browser, users launch
the Java Client by browsing to an HTML page containing the logon applet.
The browser automatically downloads the IHEAT Client classes and
launches the logon applet

Windows Clients

The native Windows Client is a 32-bit Windows application that delivers
excellent performance and can be installed and run on any Windows 98,
XP, Windows 2000, or Windows NT 4.0 computer.

Linux Client

The Linux Client is a lightweight native X Window System application
that delivers excellent performance to Linux desktops
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This is the ADM Domain Login box.  Log in with your ADM domain ID and password, usually the same as you Novell network login ID.  Not all users will get this login box.
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Click on the Heat Call Logging icon
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At the “Heat service and Support Data Source” box select ‘HeatData’ and check the  box for “Automatically use this Data Source in the Future.”
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This is the Heat Login.  Use the same Login name as your ADM domain login. 

      Your default Heat password is ‘heat’

      Not all users will get this login screen.  Heat will log them in automatically using their ADM            user ID.

Do not exit by closing Internet Explorer!

Be sure to exit Heat by selecting ‘File’ ‘Exit’ at the Call Logging Window, 
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And select ‘File’ ‘Exit’ at the Program Window

[image: image9.png]ok -5 - O [ @] Qeah

ravorkes Qs 3| B & O -

)

oo

o o Jwe

IHEAT Call Logging

User D
o183

Password

il

Service & Support.

Copyright® 2002 FraniRange Salutions .
For more nformation, please see Help About
System Information
DataSaurce: Healdata
Administatar.

Emal

[&10one

@ tnternet





� EMBED Word.Picture.8  ���














[image: image10.png]|| Fle Edt vew Favortes Toos Help

LB ok - — - O [ (| @sesch

avorkes @vede PR B H - ©

e

acdress [] hitpfiheat. deccd.edu =] @oo |unis 7
HEAT Call Logging - Al Active Calls - 11 of 12] o
ol Fie| Edt Viow Grop Customer Souton Accessory Repart AutoTesk. Window Hep 15| x|
Hew CallRecord cun
R
ot o g | GmaE i S8
¥ Unlock Call Record clel  PODS23  Stopwatch: | 0:00.00  Count: [ 1 Status: [Open
e
sawrieg
B Customer Type, vt P Lol L iovz
Reapen Cal Record shirey Phone [72-860-7762
Quick Clse F1o s
( Fut Gl o Hold coliH G
o psC Dept [Communications
= Goto Cal I cra
- Hhardon o ord =

Delete Cal Recorl(s). open - ReceiverBy: | Stirley Wiiams

Remove Cal from Group

st _ RemoveCallfem&roR [ Teap prone 2 source Phone -
Assignment/Journal » < T =

Print » E

a Print Setup. onc
Alert o} Grid Page ek, [ocecom =] Chrondogy ————————————— —

| el
o Reset Colin widkts SAW1164 11/06/2003 | 08:51:34am
- BN St
d Attachments » Last Update.
. e I i Sewiss | 1052003 [055302em _'_I
i - i &
s cat [8 HEA vCallog | vDetal ] vhssgwen | Juma ] 7|8 | <[ [
L C
= i |
Exit applcation EFEES




_1149315329.doc
[image: image1.png]9

Server achess: [k B [
Concel

17 8 dEshE S £ e e e







_1176185602.doc
[image: image1.png]HEAT Service & Support Data Source

Flease specily the Data Source to use with HEAT

HeaData

¥ akoricaly s T4 Dot oo e )

=








_1141044687.doc
[image: image1.png]Ble

G- O MG

Edt vew Favories Iooks Help

<

Installing the iHEAT Windows Client

1. Click here to download IHEATWindowsClient.exe.
2. Double-click the newly downloaded file.
3. Follow the on-screen instructions.

4. From the Start menu, select Programs | HEAT |
iHEAT.
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