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Choose which call group you want to see
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Choose the ‘Global’ button and ‘All Active Calls’ to start out

‘My Active Assignments’ will show calls assigned to the person who is logged in
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To reset the Heat password select ‘Edit’ and ‘User Preference’  If you reset the Heat password to match your ADM domain password  you will only get one login screen instead of two
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Click on the ‘Change Password’ button shown below
Do not exit by closing Internet Explorer!

Be sure to exit Heat by selecting ‘File’ ‘Exit’ at the Call Logging Window, 

[image: image5.png]B Unsigned sava Clent

icrosoft Internet Explorer

Fle Edt View Favortes Took Help

[

)

@] @uearsn Grovertes Qrvese BB B H - ©

Address [&] hitps/jiheat.deccd.edu

K1}

HEAT Call Logging - [All Active Calls - 11 of 12]
Fle Edt Uew | Group Customer Solution Accessory Report _AutoTask windowHelp —15/x]

@ tew CallGroup,

Sitple Search
Close Call Group

ark Group
ol oryHold
My Hot List

] b Jwe

[a1 3

Bl rvErD 2|
lch: [ 00000 Count [ 1 Status: [Open

[ 1 [[COMMUNICATIONS'
T ] e [oemme |
I L1

Emal

Save crierin
Save Crtera ds...

Edit Group Criera....
Refresh Group ctive

CallRecord Navigstion
CallRecord Browse...  Ctr4B
Refresh CalRecordl CirltFs

bt [Commmoatons

RecelvedBy: | Shirey Wilams

Couse

Addcalltomy Hotlist il
dd Callto Hot List
Remove Cal from Hot List

o All Active Calls

Chranalogy

Feceived by
| [sawries 08:51:34em

| Tetoas
[smnios 11w [osssoan |
| _>l_I

o cal

/_J@ HEA eallog

Vooa ] oen | derd ] B8] bl ][

110/ %)

EIAZEIEY,





And select ‘File’ ‘Exit’ at the Program Window
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