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Multiple Product Installation

The BindView RMS® Multiple Product Installation (MPI) utility allows you to set up
a group of BindView RMS bv-Control® v8.0 or later products in a local or network
folder and then install all the items to a machine using a single set of installation
options. When you run the Multiple Product Installation Utility, the only a single
set of installation option prompts appear. This makes installation and upgrading of
your bv-Control products simpler and faster.

The Multiple Product Installation Utility automates only the installation process.
After the installation is complete, you must still configure the BindView RMS
Console and any BindView RMS Snap-ins you have installed using the BindView
RMS Console configuration wizard and any snap-in configuration routines. For
information on configuring your products, please see each product’s individual
user guide.

Using the Multiple Product Installation Utility, you can install the BindView RMS
Console and one or more bv-Control products to a machine which does not have
BindView RMS products installed. In addition, you can use the Multiple Product
Installer Utility to upgrade the BindView RMS Console and any installed bv-Control
products. Alternately, if the machine has the BindView RMS Console v8.00 or later
installed, you can install or upgrade multiple bv-Control products without installing
the BindView RMS Console.

Requirements

In order to use the Multiple Product Installation Utility, you must have the
BindView RMS Console v8.00 or later and one or more bv-Control v8.00 or later
products. In addition, you must have sufficient space in a local or network folder
to store copies of the installation files for the products you will be installing. The
amount of space required depends on exactly which products you will install.
Finally, the machine where you will install the bv-Control products must meet the
requirements for all of the bv-Control products you will install. Please see each
product’s individual user guide for information on requirements.
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Using the Multiple Product Installation Utility

Using the Multiple Product Installation Utility

1 Installation files the Multiple Product Installation Utility will use must be copied to a
local or network folder. Select or create a folder on your hard disk or network to use
for the Multiple Product Installation files. The folder you choose must be able to
accommodate all installation files from the BindView RMS products you add.
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2 Insert the BindView RMS Console and Information Server CD. The Multiple Product
Installation utility is located on this CD. The BindView Install Panel appears.
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Click Browse CD. The Windows® Explorer appears.
Open the MPI folder on the CD.

Choose Edit > Select All (or press Ctrl-A).

Choose Edit > Copy (or press Ctrl-C).
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Using the Multiple Product Installation Utility

Open the local or network folder you will run the installation procedure from and
choose Edit > Paste (or press Ctrl-V). The Multiple Product Installation Utility will be
copied into the folder.

Copy the MSDE folder from the BindView RMS Console and Information Server CD to
the Multiple Product Installation folder.

The installation files for the products you will install must now be copied to the folder
you chose. For each BindView RMS product you will install (including the BindView
RMS Console and Information Server), you should follow these steps:

e Insert the product CD. The Install Panel will appear.
¢ Click Browse CD.

e Locate the folder with the product’s name and select it. This is the product
installation folder. For most products, this folder is at the top level (root) of the CD.
For NETinventory, the \NETinventory\NETinventory RMS Snap-in folder is the
product installation folder.

e Copy the product installation folder to the Multiple Product Installation folder you
chose.

e Locate the Release Notes folder on the product CD and select it.

e Copy the Release Notes folder to the Multiple Product Installation folder. On the
second product and after, you will be prompted to replace files with the same
name. When this happens, click Yes to All. The files being replaced are graphics
used in the read me files.

e Click the BindView Install Panel in the Windows Taskbar, then click the close box to
exit.

e Eject the product CD.

e Repeat until all product installation folders have been copied.

% Bindview Multiple Product Installation P ] 59
File Edit ‘iew Favorites Tools Help | :;'
O Back - J - 'ﬁ‘ /..--\J Search = Folders | m'
Address Il,i'l FtiBindyiew Multiple Product Installation j a G0
Folders X S
@ Desktop ’/’ Bin BindView Installer Update
= B My Documents

hﬂ My Music ikl _ autorun p BvIcon.dll
uﬂ My Pictures = Setup Information "‘&‘ 8.0.154.100
= .J My Computer 1 KB EVIcon

& 31 Floppy (A:)

< Local Disk (C:) DocOpensr ProductCDEYILauncher
i CD Drive (D:)

& CD Drive (E1)

£l 2 Bindview Installation on Do
| Bindview Mulkiple Produ

Z# Documentation on 'Doc-whe

Read me For creating a
Multiproduct Install Image., pdf
FDF File

Setup
DemoShield Mulki-C0 Launch
InstallShield Software Corpora.. .

L

[} Control Panel T setup
€3 My Netwark Places ﬁ Canfiguration Sektings

Bindview Infrastructure
1KE

/J br-Control for Windows

2 Recycle Bin

Relzase Motes

U UK

< | »

BindView RMS® Multiple Product Installation Utility Guide

© 2004 BindView Corporation. All rights reserved.



Using the Multiple Product Installation Utility

10 When all product installation folders have been copied, double-click the Setup
program in the Multiple Product Installation folder. The BindView Multi-Product
Installation panel appears.

Version 8.00

wWelcome to the installation program for Bindview
WNaf=ie=]| B rMulti-Product Installation,

Select a link on the left to continue.
Browse CD

Documentation
Contact Us

Other Preducts

" BIND VIEW'

Policy Compliance | | Directory Administration & Migration Insight at Wark

11 Click Install. The Select an Install Type panel appears.

12 There are two install types, Client Only and Full. The Client-Only installation installs
only components appropriate to the BindView RMS Console.

If you are installing on a machine that will host only the BindView RMS Console and
the bv-Control products you have added to the Multiple Product Installation, click
Client Only Multi-Product Install.

If you are installing on a machine that will host the BindView Information Server and
the BindView RMS Console in addition to the bv-Control products you have added to
the Multiple Product Installation, click Full Multi-Product Install.

The Prerequisite Checklist panel appears.

13 In order to install any BindView RMS products, your computer must meet certain
minimum requirements.

If you have not installed them, you should install them now.

If you are certain that you have installed them and are ready to proceed, click I
have satisfied all installation prerequisites and want to continue.
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Using the Multiple Product Installation Utility

The Welcome panel of the Multiple Product Installer appears.
x|

‘wielcome to the Bindview by-Control Products Setup
program.  This program will ingtall Bindiew bw-Control
- Products on pour computer.

It iz strangly recommended that you exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Nest to continue with the Setup program.

WARMIMG: Thiz program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in zevere civil and criminal penalies, and
will be prozecuted to the maximum extent pozsible under law.

Mext > I Cancel

Click Next to continue.
14 Read the information on the panel and click Next.

The License Agreement panel appears.

Software License Agreement 5[

Pleaze read the following Licenze Agreement. Press the PAGE DOWH key to see
the rest of the agreement.

ICLICKARAP LICENSE AGREEMENT [94.3571) il
1. LICENSE AGREEMENT CONFIRMATION: RETURM RIGHT.

1.1 Thiz Click-ap License Agreement [“Agreement'] 15 & CONTRACT between
Bind\fiew Corporation ["Bindview" or "us"] and the individual or company [''Licenses" ar
"wou''] that iz instaling a Bindview software package ["Software"]. Certain definitions are
et forth in Section 2. Section and subparagraph references are to this Agreement
except az otherwize indicated.

1.2 INSTALLIMG THE SOFT'WARE AND/OR INSTALLING AM AUTHORIZED

LICEMSE CODE CONFIRMS YOUR AGREEMENT TO BE BOUND by the terms and
conditions of thiz Agreement unlesz pou and Bindview have executed a written license
agreement which expressly provides that click-wrap license agreements will nat apply. LI

Do you accept all the terms of the preceding Licenze Agreement? If pou chooze Mo, Setup
will cloge. Taoinstal Bindview by-Contral Products, you must accept this agreement.

< Back Yes Mo |

15 Read the license agreement and click Yes to accept the terms of the agreement.

If you are performing a Full installation, or if you are not installing the BindView RMS
Console, skip to Step 16.
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Using the Multiple Product Installation Utility

If you are installing a Client-Only install and you are installing the BindView RMS
Console, the Select Information Server panel appears.

Select Bind¥iew Information Server x|

Flease select the Bindview Information Server that you would
like b connect to.

The drop down box displays all the Information Servers that
were found in Active Directory. You may select another
Information Server by selecting the "Browse" option...

r— Select Information S erver

Computer; I

Active Directory Servers

| -
Browse... |

< Back I Mext > I Cancel |

16 Enter the desired Computer name or select an Active Directory® server, or click
Browse to locate the remote Information Server. Click Next to continue.

17 The Start Copying Files panel appears.

Start Copying Files x|

Setup has enough information to start copying the pragram files.
If you want to review or change any settings, click Back. |f you
are satisfied with the seftings, click Nest to begin copying files.

Current Settings:

Install Products: -~
Bindview RMS5 Console and Information Server
brv-Control for Windows

Install Ta:
C:\Pragram FileshBindview RS

Information Server:
GRAINYDOC-RICE WP

4 o

< Back I Mext > I Cancel |

18 Review the Current Settings information and click Next to begin the installation.

The products you added are installed. If included, the BindView RMS Console and
Information server are installed first, then any bv-Control products are installed in
alphabetical order.

If the MSDE or Microsoft SQL Server installation that will be used by the Information
Server is not properly secured, BindView Security Alert dialogs appear. If this
happens, please consult the BindView RMS Console and Information Server User
Guide for information on securing the server.
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Using the Multiple Product Installation Utility

19 When the installation is complete, the BindView RMS Console Setup Wizard
dialog appears.

Bind¥iew RMS Console Setup Wizard

The Setup Wizard has successfully installed Bindview byv-Control
Product(s] on your machine.

Choose the option you want below.

W Launch Bindview RMS Conzole

Click Finish to exit the wizard.

< Back I Finizh I

20 Select Launch BindView RMS Console, if desired, and click Finish.

When the BindView RMS Console starts, the BindView RMS Console Configuration
Wizard appears, allowing you to configure the Console. You should use the wizard
to configure the console and add licenses, then use the configuration wizard for
each bv-Control product you have installed. For information on the wizards, please
consult each product’s User Guide.
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Contacting BindView

Contacting BindView

BindView has sales and support offices around the world. For information on
contacting BindView, please refer to the information below or to the BindView Web
site: www.bindview.com

For Technical Support: www.bindview.com/support

Technical Support is available Monday through Friday from
7:00 a.m. to 7:00 p.m. Central Time. Normal working hours for all other
departments are 9:00 a.m. to 6:00 p.m.

Table 1
Phone
Sales and Customer U.S. and Canada 800-813-5869
Service
Outside N. America 713-561-4000
Technical Support U.S. and Canada 800-813-5867
Outside N. America 713-561-4000
Training/Professional U.S. and Canada 800-749-8439
Service
Outside N. America 713-561-4000
Table 2
Fax All Areas 713-561-1000
Table 3
E-mail
Sales sales@bindview.com
Training edu@bindview.com
Documentation docs@bindview.com
Table 4
Other
FTP Site ftp://ftp.bindview.com
Internet www.bindview.com
Postal Mail BindView

5151 San Felipe, Suite 2500
Houston, TX 77056
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