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About BindView Corporation

About BindView
Corporation

BindView Corporation is a leading provider of proactive business
policy, IT security and directory management software worldwide.
BindView solutions and services enable customers to centralize and
automate policy compliance, vulnerability management, directory
administration and migration across the entire organization. With
BindView insight at work™, customers benefit from reduced risk
and improved operational efficiencies with a verifiable return on
investment. More than 20 million licenses have shipped to 5,000
companies worldwide, spanning all major business segments and
the public sector.

Online Documents

Using PDF Files

Installing Adobe Reader

User Guides

Documentation is provided in the following electronic formats on
the BindView product CD:

e Adobe® Acrobat® PDF files
e HTML Release Notes files
e Online help

With Adobe Acrobat PDF files, you can navigate through a document
quickly and perform full-text searches. In addition, the PDF files can
be viewed online, distributed to multiple users electronically, or
printed.

You must have Adobe® Reader® installed to read the PDF files.

To view PDF files, double-click PDF files to open them, and then
move through the document by clicking topic headings in the left
pane or green hypertext links in the text. To print copies, click Print
from the File menu.

Adobe Reader installation programs for common operating systems
are available for a free download from the Adobe Web site at
www.adobe.com.

The Docs directory on the BindView product CD contains copies of
the user guides and other documentation in the PDF format.

The BindView RMS Console and Information Server User Guide
contains information about the BindView RMS Console and
Information Server v8.00. If you upgrade the BindView RMS
Console and Information Server, the BindView RMS Console and
Information Server User Guide included with the update will contain
information about the new version of the Console.

14 BindView RMS Console and Information Server User Guide
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Release Notes

Online Help

Release Notes

If the autorun function is enabled, a Readme HTML file for your
BindView product is accessible under the Documentation menu of
the BindView setup menu when you insert your CD. You also can
select to view this file after the installation is completed, or by
browsing to the Release Notes directory in the root directory for
your program:

C:\Program Files\BindView\RMS\Release Notes

Comprehensive help is available from the Help menu on the
BindView RMS Console and the BindView RMS Web Console.
Additionally, you can access help by clicking the Help button in
any dialog, by right-clicking an item and selecting Help from the
action menu, or by pressing F1 in any dialog.

Typestyle
Conventions

Alert Statements

The following conventions are observed throughout this guide:

* Bold text is used to designate file and folder names, dialog titles,
names of buttons, icons, and menus, and terms that are objects
of a user selection.

= Italic text is used for word emphasis, defined terms, and manual
titles.

» Monospace text (Courier) is used to show literal text as you
would enter it, or as it would appear onscreen.

The alerting statements are Notes, Cautions, and Warnings. These
statements are formatted in the following style:

Note: Information that is incidental to the main text flow, or to an
important point or tip provided in addition to the previous
statement or instruction.

Caution: Advises of machine or data error that could occur should
the user fail to take or avoid a specified action.

Warning: Requires immediate action by the user to prevent actual
loss of data or where an action is irreversible, or when physical
damage to the machine or devices is possible.

Information Resources 15
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Contacting BindView

Contacting BindView has sales and support offices around the world. For
BindView information on contacting BindView, please refer to the information
below or to the BindView Web site: www.bindview.com

For Technical Support: www.bindview.com/support

Technical Support is available Monday through Friday from
7:00 a.m. to 7:00 p.m. Central Time. Normal working hours for all
other departments are 9:00 a.m. to 6:00 p.m.

Phone
Sales and Customer U.S. and Canada 800-813-5869
Service

Outside N. America 713-561-4000
Technical Support U.S. and Canada 800-813-5867

Outside N. America 713-561-4000
Training/Professional U.S. and Canada 800-749-8439
Service

Outside N. America 713-561-4000
Fax All Areas 713-561-1000
E-mail
Sales sales@bindview.com
Training edu@bindview.com
Documentation docs@bindview.com
Other
FTP Site ftp://ftp.bindview.com
Internet www.bindview.com
Postal Mail BindView

5151 San Felipe, Suite 2500
Houston, TX 77056
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BindView RMS Suite

BindView RMS The BindView RMS® suite helps you secure your Enterprise and

Suite simplify the management and administration of network operating
systems, directories, and related applications. The BindView RMS
suite consists of the following products:

e BindView RMS Console and Information Server
« BindView RMS Web Console

« BindView RMS Decision Support Center

« bv-Control® products

The BindView RMS Console and Information Server are the principal
components of the BindView RMS product family infrastructure. The
BindView RMS Console is the primary user interface for bv-Control
products. The BindView RMS Console provides query,
ActiveAdmin®, baseline, task list, schedule, chart, report, export,
and print features. The Information Server is used for all

BindView RMS product query processing and data storage.

The BindView RMS Web Console (Web Console) is a Web-based user
interface that provides query, baseline, scope manager, task status
monitoring, enterprise browser, and real-time monitoring services.

The BindView RMS Decision Support Center provides threshold-
based notification and automated actions for pre-defined conditions
that threaten the integrity of your business Enterprise.

The bv-Control products allow you to query, manage, and
administer specific areas of your Enterprise.

This version of the BindView RMS Console and Information Server
User Guide describes features available in version 8.00 of the
BindView RMS Console and Information Server. If you upgrade to a
later version of the BindView RMS Console and Information Server,
you should consult the BindView RMS Console and Information
Server User Guide that comes with that version to learn about its
new features.

The BindView RMS The BindView RMS Console is the MMC-based user interface of the

Console in the BindView RMS product family. Since the BindView RMS Console is

MMC an infrastructure component, it does not provide any query,
management, or administrative capabilities until you add an
installed bv-Control product to it.

The BindView RMS Console installs as a Snap-in to the Microsoft
Management Console (MMC). The MMC is a host application that
provides a common interface for management Snap-ins, such as
the BindView RMS Console. The MMC is included with Windows
2000, Windows XP, and Windows Server 2003.

For detailed information on using and configuring an MMC, consult
Help Topics from the MMC Help menu, or consult the Microsoft
home page at http://www.microsoft.com.

18 BindView RMS Console and Information Server User Guide

© 2004 BindView Corporation. All Rights Reserved


http://www.microsoft.com

User Interface Components

User Interface
Components

Standard View

Console tree

You can operate the BindView RMS Console from the following
views: standard (or normal, depending on the version of the MMC
you have installed) and taskpad. The standard view gives access to
all Console features. The taskpad view provides shortcuts to
Console features grouped by task, and to the BindView Web site.

Standard view includes access to all BindView RMS containers and
features. The standard view is shown in Fig. 1.

"% BindView - [Bind¥iew RMS)\BindYiew RMS Configuration] =101 x|
Bﬁ] File  Action ‘iew ‘Window  Help |;|i|5|
«» | an B @ E 2865
'%Q Bindview RMS Bindview RMS Configuration

E-fg Risk Assessment and Contral Mame | Description |

-2 All User Trems
[ Pre-Defined
{:l Shared
ﬁ:l My Ikems

%Credentials Manager

%Global Report Skyle Settings
License Manager

User Manager

Allowws vou ko manage credentials.

Allows vou ko edit the defaulk print settings for all users.,
Allovws vou ko add and delete Bindview licenses.

Allows vou ko add, delete, and modify Bindview RMS users,

Details pane

Taskpad View

-[&] Exported Files

-8 Schedules

(2] Mamed Scopes
-} bre-Contral for RMS
f-[_] Enterprise

[ == =]

BindView RMS CanFiguration b Standard

Fig. 1 Standard View User Interface Components

The Console taskpad views provide shortcuts to task-related
features, containers in the details pane, and the BindView Web site.
The Console provides taskpad views for the BindView RMS, Risk
Assessment and Control, and BindView RMS Configuration
containers.

Certain Console features cannot be accessed from the taskpad
views. Fig. 2 shows the Taskpad view for the BindView RMS
Configuration Container. This is the taskpad view of the same
container shown in the standard view in Fig. 1.

'Tii Bind¥iew - [Bind¥iew RMS)\Bind¥iew RMS Configuration] =0l x|
ng_rn File  Action Wiew ‘Window Help |;Iilll

«=» AE B 2 hEHD

P Bindvisw RIMS

| EBindWiew RMS Configuration
(=gl Risk Assessment and Control
() All User Ttems

D Pre-Defined

() Shared

E‘J My Tkems
I:I-- Exported Files
= |G
[ Schedules
(2] Mamed Scopes
+- il bv-Cantral for RM3
-] Enkerprise

2 Bind¥iew RMS Configuration

Add Licenses ...

)1 Add licenses to the
Eindview Information
Server,

Add Users, ..
Add users ko the Bindviews
Information Server,

EAL Add/Remave Products...
'EI Add ar remave products ko
"= or from the Bindview RMS

Cansole.

Add Credentials. ..

Add Credential Databases
ko the BindView
Information Server,

onfiguration

-

Bind¥iew RM3 Configuration Standard /

Fig. 2 BindView RMS Taskpad View
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Console Features

Console Features

Administrative
Features

Credential Database
Management

License Management

User Management

Scope Management

The Console provides the following types of features:

e Administrative
e Query-related

Some bv-Control products do not use all of the features provided by
the Console. Refer to your bv-Control product user guide to learn
which features the product uses.

The Console provides the following administrative features:

Credential database management
License management

User management

Scope management

A credential database is a collection of information that gives

assigned users the right to query resource objects. You use the

credential database feature to perform the following credential

database management activities:

« Create credential databases

< Remove credential databases

< Manage the names, passwords, and credentials of credential
databases

The credential database feature is described in detail in “Credential
Databases” on page 54.

Licenses are required for you to use installed BindView RMS
products and the ActiveAdmin feature. You use the license
management feature to perform the following license management
activities:

* View stored licenses

= Add licenses

< Remove licenses

The license management feature is described in detail in “Product
Licenses” on page 57.

You use the user management feature to perform the following user
management activities:
* Add users to an Information Server

= Assign user properties (general, query-related, and product-
related)

= Assign credential databases to users

The user management feature is described in detail in “User Access
Rights” on page 58, and “User Properties” on page 59.

The scope management feature enables you to create and manage
named and default scopes. A named scope is a group of saved

20 BindView RMS Console and Information Server User Guide
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Query-Related
Features

Query Feature

ActiveAdmin Feature

Baseline Feature

Task List Feature

Query-Related Features

scope items stored on the Information Server. A scope item is a
single resource object or a container that holds several resource
objects. A default scope is a user-selected named scope that can be
easily applied to specific query definitions.

The scope management feature is described in detail in “Scopes” on
page 59.

The Console provides the following query-related features:
* Query

= ActiveAdmin

* Baseline

e Task list

« Schedules

- Grid

e Chart

« Report

= Export

You use the query feature to define and run queries, and to manage
query-related information. Queries are questions you ask to gain
information about resource objects in your Enterprise.

When creating a query, you define a specific set of criteria that are
used to examine the specified resource objects. When you run a
query, the Information Server gathers a dataset of resource object
records that match the query definition criteria. You view datasets
in the following view types: grids, charts, and reports.

The query feature is described in Chapter 4 on page 65.

You use the ActiveAdmin feature to edit or delete the following
items:

= Resource objects in your Enterprise

« Historical datasets stored on the Information Server

= Session logs stored on the Information Server

The ActiveAdmin feature is described in detail in Chapter 5 on page
93.

The baseline feature enables you to perform a one-to-one
comparison of two historical datasets. A historical dataset is a saved
dataset that is linked to a query binder. You can determine how
many recent datasets are stored in a query binder and select a
single dataset to never delete. Baselining helps you detect changes
in your resource objects over time.

The baseline feature is described in detail in Chapter 6 on page 101.

You use the task list feature to create, run, and manage task lists. A
task list is a collection of multiple tasks in a single object.
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Query-Related Features

Schedule Feature

Grid Feature

Chart Feature

Report Feature

Export Feature

When creating a task list, you add query tasks, baseline tasks, and
post process commands. When you run a task list, the Information
Server processes all tasks and performs all post process commands
included in the task list.

The task list feature is described in detail in Chapter 7 on page 107.

You use the schedule feature to set up queries and task lists to
automatically execute at a time you specify or on a regular basis
without needing to be logged in to the Console.

The schedule feature is described in detail in Chapter 8 on page
131.

The grid feature displays data sets collected by the queries in a
spreadsheet-style grid on the screen. You can review the data
collected by the query, change its sort method, or perform
ActiveAdmin changes to the data.

The chart feature enables you to graphically display datasets. You
can create the following types of BindView charts:

e Series
= Histogram

The chart feature is described in detail in Chapter 9 on page 155.

You use the report feature to preview and print a dataset as a
report, and to save report settings. A report is a customized,
formatted version of a dataset.

The report feature is described in detail in Chapter 10 on page 167.

You use the export feature to create and send export files of
datasets, session logs, or graphic images of charts. You can
determine the format of the exported data. You can export to
several popular file formats to a file on the disk or to a user via
email. An export file contains formatted data that can be read by
another application.

The export feature is described in detail in Chapter 11 on page 181.
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Conso_le
Containers

Risk Assessment and
Control Folders

All User Items Folder

Console Containers

You use these BindView RMS containers in the console tree (Fig. 1)
to configure and use the Console and installed bv-Control products:
« Risk Assessment and Control

e Exported Files

= BindView RMS Configuration

e Schedules

< Named Scopes

- Enterprise

The Risk Assessment and Control folder contains BindView RMS
query binders, task list items, and shortcuts in the following storage
folders:

< All User Items
e Pre-Defined

e Shared

e My ltems

Risk Assessment and Control folders store saved BindView query
binders, task lists, and settings items. Risk Assessment and
Control folders are views of data stored in the BindView database
on the Information Server. The BindView RMS Information Server
manages the database automatically, without the need for manual
maintenance.

The All User Items folder contains a folder for every defined user
of the BindView RMS Console. By default, queries, task lists, and
settings items the user creates are saved in their folder in the All
User Items folder. By default, only BindView Administrators can
access folders belonging to other users.

When a user is deleted, their folder in the All User Items folder is
not deleted. BindView Administrators can copy or move the
contents of deleted users’ folders to another location.
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Exported Files Container

Pre-Defined Folder

The Pre-Defined folder contains pre-defined query binders and
task lists for bv-Control query-based products added to the
Console.

i Bind¥iew - [Bind¥iew RMS'Risk Assessment and Control'Pre-Defined'b¥-Control for

|J'% Console  wWindow  Help

=
e

[ acton wow || &= | B@| B SRR 2| EBESY |
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My Items Folder

Exported Files
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Fig. 3 BindView RMS Console User Query Folders

Each added bv-Control query-based product has its own subfolder
under the Pre-Defined folder. These subfolders contain folders
that classify pre-defined queries and task lists into categories.

The Pre-Defined folder is a public folder. All users of the
Information Server can access the query binders and task lists
stored in the Pre-Defined folder.

Since the Pre-Defined folder is public, you should copy any pre-
defined query or task list that you want to modify to your My Items
folder. Use the BindView RMS Console copy feature to copy query
binders and task lists.

The Shared folder allows users of the Information Server to share
query binders and task lists. All users of the Information Server can
access the query binders and task lists stored in the Shared folder.

The My Items folder is the default folder for your saved query
binders and task lists. The My Items folder is linked to the current
Console user. By default, users who are not BindView
Administrators cannot access or manage query binders or task lists
in another user’s My Items folder. The My Items folder is a
shortcut to the current user’s folder in the All User Items folder.

The Exported Files container is the default storage location for
files you export from the BindView RMS Console. There are two
folders in the Exported Files container. They are the Shared and
Personal folders. Both the Shared and Personal folders are linked
to directories on the hard disk of the machine hosting the BindView
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Shared Folder

Personal Folder

BindView RMS
Configuration
Container

Schedules Container

Named Scopes
Container

Enterprise Container

BindView RMS Configuration Container

Information Server. In addition to the BindView RMS Console, you
can use the Windows Explorer to access their contents.

The Shared folder allows users of the Information Server to share
exported files. All users of the Information Server can access the
exported files stored in the Shared folder.

The Personal folder is the default folder for exported files. The
Personal folder is linked to the current Console user. By default,
users who are not BindView Administrators cannot access exported
files in another user’s Personal folder.

The BindView RMS Configuration container applies to all
BindView RMS products. The BindView RMS Configuration
container populates the details pane with objects that launch
configuration dialogs.

The Schedules container stores schedules you have created. A
schedule automatically runs one or more query items or one or
more task lists at a time, or at an interval you specify. The BindView
RMS Console does not need to be running to process scheduled
items.

By default, users who are not BindView Administrators can only
access schedules they have created. BindView Administrators can
access schedules created by all users.

The Named Scopes container provides access to the Named Scope
Manager for viewing and managing named scopes stored on the
Information Server.

You use the Enterprise container to quickly browse specific areas
of your Enterprise. The Enterprise container appears in the console
tree when you add a bv-Control product to the Console that
supports the Enterprise browser. The shortcut menu for specific
objects in the Enterprise container has a Filter command that you
use to query an associated resource object in your Enterprise. Some
bv-Control products add other commands to this shortcut menu.
Refer to your specific bv-Control product user guide to learn how
the product uses the Enterprise container.

Information
Server

The Information Server is the primary server used by all BindView
RMS products. The Information Server performs the following
services for the Console and all bv-Control products added to it:

e Task processing
= Data storage
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Task Processing

Task Processing

Data Storage

Remote Information
Servers

Default Information
Servers

Your Enterprise can contain two types of Information Servers: local
and remote. A local Information Server exists on the same machine
as the Console you are using. A remote Information Server exists
on a different machine than the one where your Console resides.

When you operate a bv-Control product from the Console, the
selected Information Server performs all task processing. The types
of tasks processed by the Information Server are queries,
ActiveAdmin tasks, baselines, task lists, and scheduled items.

Since the Information Server is a behind-the-scenes component,
task processing can continue after you quit the Console.

The Information Server stores the following types of data:

* Licenses

Credential databases

e User properties

Queries and Task Lists

Query Datasets

Schedules

Scopes

Global report style and export settings

Licenses, credential databases, user properties, schedules, scopes
and settings items stored on one Information Server cannot be
accessed by, or shared with, another Information Server. You
cannot copy query binders or task lists from one Information Server
to another unless you use the BindView Information Server
Migration Wizard. If you need to copy query binders or task lists
from one Risk Assessment and Control folder to another on the
same Information Server, use the MMC copy features.

A remote Information Server allows multiple Console users to
centralize task processing and data storage on a single machine. By
centralizing data storage on one remote Information Server, users
and BindView Administrators can more easily share, manage, and
maintain their data items.

Each user has a default Information Server that is automatically
used when they open the Console. Initially, a user’s default
Information Server is the one that was installed with the Console
they use, or that was connected to the Console when the Console
was installed. A user can use the Information Server Selector to
select a new default Information Server for their task processing
and data storage (see “Changing the Default Information Server”
on page 48).
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User ldentification

User Identification console and Information Server users are identified by their
Windows® accounts. A BindView Administrator can only assign a
user access rights to Consoles and Information Servers that reside
in domains or workgroups where the user has a valid Windows
account with the appropriate rights.

If a Console exists in a different domain than a remote Information
Server, the Console can only connect to the Information Server if
the domain which contains the Information Server trusts the
domain which hosts the Console User accounts.

If the remote Information Server exists in a Windows workgroup, a
BindView Administrator must create local Windows user name and
password accounts on the remote Information Server machine for
all Console users that will remotely connect to it. They must check
that each user account name and password is the same on the
Console and remote Information Server machines.

Windows Administrators can use the Windows® 2000, Windows
XP®, or Windows Server™ 2003 Computer Management MMC Snap-
in to add users for the Console and Information Server (see
Appendix B on page 199).
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System Requirements

System Before you install the BindView RMS Console, make sure that your
Requirements workstation and network environment meet the following minimum
requirements:
* Pentium® Il 450 MHz
< 256 MB RAM
« 300 MB of free disk space

= SVGA monitor that supports 256 colors with the display set to
800 x 600 pixels or greater

* Microsoft® Windows® 2000 SP3 (server or workstation), Windows
XP® Professional SP1, or Windows Server™ 2003 or later

< Microsoft Internet Explorer v5.5 SP1 or later

* Microsoft® Outlook® 2000, Novell® GroupWise® v5.5, Lotus
Notes® v5.0 or Lotus Domino (only required for e-mailing export
files)

« Microsoft® Excel (required for Excel (using OLE) export files)

« Client for Microsoft® Networks

Before you install the BindView RMS Information Server, make

sure that your workstation and network environment meet the

following minimum requirements:

e Pentium 111 800 MHz

e 512 MB RAM

< 500 MB of free disk space

« Microsoft Windows 2000 SP3 (server or workstation), Windows XP
Professional SP1, or Windows Server 2003 or later

e Microsoft SQL Server v7.0 or 2000, or Microsoft SQL Server
Desktop Engine (MSDE) v1.0 or 2000

< Microsoft Internet Explorer v5.5 SP1 or later

« Microsoft Outlook 2000, Novell GroupWise v5.5, Lotus Notes v5.0
or Lotus Domino (only required for e-mailing export files)

« Microsoft Excel (required for Excel (using OLE) export files)

« Client for Microsoft Networks

If you install a Console and Information Server on the same
machine, the machine must meet all of the listed system
requirements.

Version 8.00 of the BindView RMS Console and Information Server
requires v8.00 or later bv-Control snap-in modules. You cannot use
bv-Control snap-in modules with versions earlier than 8.00 with
v8.00 of the BindView RMS Console and Information Server. If you
have an earlier version of a bv-Control product, please contact your
BindView representative for information about upgrading to a later
version.
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MSDE Installation

MSDE Installation

Your BindView RMS Console and Information Server CD includes a
Microsoft installer for the Microsoft SQL Server 2000 Desktop
Engine (MSDE 2000). If the BindView RMS Console and Information
Server setup program determines that you need to install MSDE, a
warning message will appear. Click the 3rd Party Applications
button in the Install panel and then the MSDE 2000 button to
start the MSDE installer.

Infrastructure
Installation

Use the BindView RMS Console v8.0 CD to install the Console and
Information Server. All Consoles require an Information Server to
function. Most bv-Control products require a Console and
Information Server to function.

Before you install the BindView RMS Console and Information
Server and any other BindView products, we recommend that you
read the BindView RMS Planning and Deployment Guide. Use the
Documentation panel in the BindView RMS Setup program to open
the BindView RMS Planning and Deployment Guide.

During installation, you must select the Information Server for the
Console you are installing. You can choose to install a local
Information Server, or you can connect the Console to an existing
Information Server. The Information Server you install or connect
to is the default Information Server for the Console.

After you install your infrastructure products, you use your bv-
Control product CD to install the bv-Control products on the Console
and Information Server machines. Refer to your bv-Control product
user guide for information on installing your bv-Control product.
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Pre-Installation Requirements

Pre-Installation Before you install a Console or Information Server on a machine,

Requirements you should make sure that the machine where you will install a
Console or Information Server meets the minimum system
requirements (see “System Requirements” on page 30).

Caution: If the selected machine does not meet the minimum
requirements, the installation may fail.

In addition, ensure that:

* You are a Windows Administrator of the machine where you will
install a Console or Information Server.

* You have Windows NT rights to the Microsoft SQL Server
database if you want to install an Information Server on a
machine that has a Microsoft SQL Server database installed on it.

< If you are installing a connecting Console in a Windows
workgroup, you have an authentic user account on the machine
where you want to install the Console and on the remote
Information Server machine you will connect to. Your user
account for both machines must have the same user name and
password. If your user name and password is different for the
Console and the Information Server machines, you cannot
successfully install the Console.

Before you install your infrastructure, we recommend that you
review the Release Notes files for the Console and Information
Server and the bv-Control products. The Release Notes item on the
Documentation menu of the product CD Install panel provides
access to the product Release Notes.

Types of Installations The BindView RMS Console v8.00 CD Setup program provides the
following installation options:

e BindView RMS Console with local Information Server

* BindView RMS Console only (connecting to an existing v8.00
Information Server)

« BindView RMS Web Console (see the BindView RMS Web Console
User Guide for more information)

When you install the Console with a local Information Server, both
products are installed on the machine you are currently using.
Users of other Consoles can remotely connect to the Information
Server you install if they have access rights (see “Changing the
Default Information Server” on page 48).

When you install only a Console, you must select an existing remote
Information Server that the Console will use. If your BindView RMS
network has a dedicated remote Information Server for Enterprise-
wide querying, or a remote Information Server for area-specific
querying, you can use this option to install your connecting
Consoles. For detailed information on dedicated and area-specific
Information Servers and connecting Consoles, refer to the BindView
RMS Planning and Deployment Guide.
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Installing the Console
and Information
Server

Installing the Console and Information Server

After you have reviewed the pre-installation requirements (see
page 32), you can use the Install panel to install your
infrastructure products. The Install panel automatically appears
when you insert the BindView RMS Console v8.00 CD.

Before you install your infrastructure, we recommend that you
review the Release Notes files for the Console and Information
Server and the bv-Control products. The Release Notes item on the
Documentation menu of the product CD Install panel provides
access to the product Release Notes.

You can use Windows 2000 Terminal Services or Windows XP
Remote Desktop to install the BindView RMS Console and
Information Server on a remote machine. If you do so, the
BindView RMS Console installer cannot be on a mapped drive.

To install BindView RMS infrastructure products

1 Insert your BindView RMS Console v8.00 CD into the CD-ROM
drive for your machine. The BindView RMS Console panel
appears.

BindView RMS®Console

VYersion 8.00

\Welcome to the installation program for Bindview RMS
Install Console,

Select a link on the left to continue,
Browse CD

Documentation
Contact Us

Other Products

Policy Compliance | | Directory Administration & Migration Insight at Work

Fig. 4 BindView RMS Console Panel
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Installing the Console and Information Server

2 Click Install. The Install panel appears.

BindView RMS*Console

The following products are available:

RMS Console and Information Server

This option installs both the Bindview RMS Console and
Bindview Information Server on the local cormputer,

Install

Browse CD
RMS Console Only
5 This option installs only the Bindview RMS Cansale on the local
DOCU mentatlon computer, You need to have an existing BindView Infarmation

Server already accessible before installing the Caonsale,

Contact Us RMS Web Console

This option installs the Wweb server part of the BindWiew RMS
Other Prod ucts Console, By installing this option, you will be able to perform

some of your tasks through a Web browser,

RapidFire Updates Client

This option installs the Rapid Fire Updates Client. By installing
this cliant, you can download the latest vulnerability
assessrment queries, task lists, and service packs for
bu-Control producks thraugh the Web,

Copryright® 2004 B Co

" BIND VIEW

Policy Compliance | | Directory Administration & Migration Insight at Wark

Fig. 5 Select a Component Panel

3 Select the desired option.

Select RMS Console and Information Server to install the
Console and a local Information Server on the machine where
the Install panel is running.

Use this option to add a local BindView Information Server to a
computer which already has a BindView RMS Console-only
installation.

Select RMS Console only if you want to only install the
BindView RMS Console on your machine. We recommend using
this option to add Consoles to your BindView RMS network that
will connect to a remote Information Server. You can only use
this option if you have already installed the remote Information
Server that this Console will connect to.

Select RMS Web Console to install the BindView RMS Web
Console. Please see the BindView RMS Web Console User Guide
on the BindView RMS Infrastructure CD for information on
installing and configuring the BindView RMS Web Console.

Select RapidFire Updates Client to download and install the
BindView RapidFire Updates Client. The RapidFire Updates
client helps you keep your BindView RMS Console and
bv-Control snap-in modules up to date. Please see the
information on the link for information on installing and
configuring the RapidFire Updates Client.

If your machine does not have a local or remotely mounted CD-
ROM drive, contact BindView Technical Support for assistance
(see “Contacting BindView” on page 16).
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Installing the Console and Information Server

The RMS Console Prerequisite Checklist appears.

BindView RMS*Console

Prerequisite Checklist

MSDE 2000 This computer must meet these prereqguisites. Click on
s thie component for more information,

You may install the minimum version supplied on this
CD for your convenience or exit and install a later
version of the component, Some items may require a
reboot,

Mote: These are redistributable components from third
party vendors. Please see the vendor for more
information and installation support.

For more information about installation requirements,
please see Plan and Deployment Guide.

" BIND VIEW

Policy Compliance | | Directory Administration & Migration Insight at Wark

Fig. 6 RMS Console Prerequisite Checklist

4  Verify that you have the required prerequisites installed. If you
do not have a prerequisite installed, click the name of the
prerequisite to install it. When you are certain that your
computer meets the prerequisites, click 1 have satisfied all
installation prerequisites and want to continue.

The Preparing to Install panel of the Setup installation
wizard appears. When installation is ready to begin, the
Welcome panel of the Setup installation wizard appears.

Installshield Wizard x|

Welcome to the InstallShield Wizard for the
Bind¥iew RM5 Console and Information 5erver

The InstallShield® \Wizard will install the Bindview RS
Consgole and Information Server on your computer. To
continue, click Next.

< Back | st > I Cancel

Fig. 7 Welcome Panel

5 Read the information on the panel and click Next.
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Installing the Console and Information Server

The License Agreement panel appears.

InstallShield Wizard x|
License Agreement ‘ i
Please read the following license agreement carefully. I {M

Frezz the PAGE DOWM key to see the rest of the agreement.

CLICKA»RAP LICENSE AGREEMENT [33.4166) d
1. LICENSE AGREEMENT CONFIRMATION: RETURN RIGHT.

1.1 This Click-wrap License Agreement [Agreement'] 1S & CONTRACT between
Bindiew Corporation ['BindYiew'" or "uz'"] and the individual or company [“Licenses" or
"wou'] that is inztalling a Bindview software package 'S oftware™). Certain definitions are
zet forth in Section 2. Section and zubparagraph references are to thiz Agreement except
ag otherwise indicated.
=l

Do you accept all the terms of the preceding License Agreement? If you choose Mo, the
setup will close. Toinstall the Bindview RS Console and Information Server, you must
accept this agreement.

InstallShield

< Back res Mo

Fig. 8 License Agreement Panel

6 Read the license agreement and click Yes to accept the terms
of the agreement.

The Setup Type panel appears.

InstallShield Wizard x|
Setup Type “ i
Chooze the setup ype that best suits your needs. | N A

Pleasze select a setup type.

% Typical

Program files will be installed to ‘C:%Program FileshBindview R 5"
with the default settings.

 Custom

Choose which program features and settings you want installed.
Recommended for advanced users.

ImztallShield

< Back | Mest > I Cancel

Fig. 9 Setup Type Panel

7 Select the setup type to use. To install using the default
settings to C:\Program Files\BindView\RMS, select Typical. To
customize where the files should be installed, select Custom.

8 Click Next.

If you chose the Typical setup, the Start Copying Files panel
appears (Fig. 13 on page 38). Proceed to Step 12. If you chose
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Installing the Console and Information Server

the Custom setup type, the Choose Destination Location

panel appears.

Installshield Wizard

Choose Destination Location

Select folder where Setup will install files.

X

-

another folder.

Setup will install the Bindyiew RS Conzole and Information Server in the following folder.

Ta install ta this folder, click Mext. Tainstal to a different folder, click Browse and selact

Destination Folder
’7 C:\Pragram FileshBindview RS54

Browse... |

InstallShield

< Back | Mest > I

Cancel |

Fig. 10 Choose Destination Location Panel

9 Keep the default Destination Folder location, or select a

different directory, and click Next.

The Select Program Folder panel appears.

Installshield Wizard

Select Program Folder

Fleaze select a program folder.

name, or select one from the existing folders list. Click Mext to continue.

Pragram Folders:

Setup will add pragram icons to the Program Faolder listed below. ‘Y'ou may type a new falder

Bindview RMS

Esizting Folders:

Admiristrative Tools

BindWiew byv-admin for Windows Migration
Codeforge

Games

Javaweb Start

Microsoft Office Tools

Powertoys for Windows XP

Frinthde Intermet Frinting

ImstallShield

|

< Back | Mext > I

Cancel |

Fig. 11 Select Program Folder Panel

10
different folder, and click Next.

Keep the default Program Folders location, or select a

If you are installing a local Information Server with the Console,

the Start Copying Files panel appears. Proceed to Step 12.

If you are installing a Console only, the Select Information

Server panel appears (Fig. 12). You use this panel to select the
machine where the remote Information Server is installed. This
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Installing the Console and Information Server

will be the default Information Server that the Console you are
installing will use.

InstallShield Wizard x|

Select Information Server

Please Select the Bindyiew Information Server

Pleaze select the Bindview Infarmation Server pou wauld like to connect to.

The drop down box displaps all the Information Servers that were found in Active Directory. You
may zelect another Information Server by zelecting the "Browse" option.

r— Select Information Server

Computer: |

Active Directory Servers:

| i
Browse... |

InstallShield

< Back | Mest > I Cancel |

Fig. 12 Select Information Server Panel

11 Enter the desired Computer name or select an
Active Directory® server and click Next.

The Start Copying Files panel appears.

Installshield Wizard x|
Start Copying Files “ 1
Review settings before copying files. I\h

Setup haz enough information to start copying the program files. If pou want to review or
change any settings, click Back. If pou are satisfied with the zettings, click Mest to begin
copying files.

Current Settings:

Irstall Product(z): ;I
Bindview RMS Console and Information Server

Destiriation Directany:
C:\Pragram FileshBindview RS,

Program Folder:
Bind\iew RMS
Infarmation S erver:
GRAIMNDOC-CORMN-wHP -
kil _>I_I
ImstallShield

< Back | Mext > I Cancel |

Fig. 13 Start Copying Files Panel

12 Review the Current Settings information and click Next to
begin the installation of your infrastructure products.

If the MSDE or Microsoft SQL Server installation that will be
used by the Information Server is not properly secured,
BindView Security Alert dialogs appear (see “Securing the
MSDE or SQL Server”, next).
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Securing the MSDE or
SQL Server

Installing the Console and Information Server

The BindView RMS Console panel appears at the end of the
infrastructure installation.

Installshield Wizard

BindYiew RM5 Console

Setup has finished instaling the Bindyiew BMS Conzole and
Infarmation Server on wour computer.

[ i would like to view Feleaze Motes

Click Finizh to complete the Bindview RS Conzole and
Information Server 5 etup.

< Back | Finizh I Cancel

Fig. 14 BindView RMS Console Panel

13 Select I would like to view Release Notes, if desired, and
click Finish.

You must now install at least one bv-Control product on your
Console and Information Server machines in order to use
BindView RMS to query your Enterprise. Refer to your bv-
Control product user guide for detailed installation information.

BindView RMS products require MSDE or Microsoft SQL Server on
the Information Server machine to function.

If the machine where you are installing an Information Server has
an improperly secured MSDE or Microsoft SQL Server installed on it,
BindView Security Alert dialogs appear during installation. These
dialogs explain the following steps we strongly recommend that you
perform to properly secure your Microsoft SQL Server:

= Set the login mode for your database server to Integrated
Security.

= Set the Everyone group rights to Read & Execute for the MSDE
or Microsoft SQL Server installation directory.

< Remove the system stored procedure xp_cmdshell from your
master database.

e Use the SQL Server Password Setup dialog that appears during
installation to set a password for the database server. You can
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select Generate random password to have a password created
for you, or you can clear this option and enter a password.

S0QL Server Password Setup i

Currently the SOL Server iz installed with NULL pazsword for the
‘g3’ account.

It iz strongly recommended that an alphanumeric password be
set with at least 8 characters for the 'sa’ account.

Uszer name |S-

¥ Generate random password

Skip | Set F‘asswordl

Fig. 15 SQL Server Password Setup Dialog

BindView RMS The first time that you install a Console or Information Server, a log

Installation Log File file is created on the Console or Information Server machine. The
log file, bvInstall.log is located in the Temp directory on your
machine. The log file is created even if the installation was
unsuccessful.

The log file contains install-related information such as error
messages, events that occurred during installation, and user input
to the installation dialogs.

Each Console or Information Server machine has only one
bvInstall.log file. Each time you upgrade a Console or
Information Server, the upgrade installation information is
appended to the existing log file.

Upgrade Installations After you review the pre-installation requirements (see page 32),
you can use the Install panel to upgrade your infrastructure
products.

Before you upgrade your BindView infrastructure, we recommend
that you review the Release Notes file for the Console and
Information Server. The Release Notes command on the
Documentation menu of the product CD Install panel provides
access to the Release Notes file.

Use the BindView RMS Console and Information Server
installation option (Fig. 5) to upgrade a Console and local
Information Server simultaneously.

If your Enterprise contains v7.3 Consoles that connect to a remote
Information Server, you must upgrade the Consoles and remote
Information Server according to the specific sequence defined in
“To upgrade a remote Information Server and connecting
Consoles”, next.

Warning: Before upgrading a remote Information Server, make
sure that all Consoles that connect to it are closed. Do not start any
of the connecting Consoles while the remote Information Server is
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being upgraded. This could cause the upgrade to fail, and datasets
created by the BindView RMS Console could be lost.

BindView RMS v8.00 does not provide an Information Server-only
option for installing or upgrading. If you installed a v7.1 remote
Information Server on a machine that does not have a Console
installed, you must use the BindView RMS Console and
Information Server option to upgrade. The upgrade installation
will upgrade the Information Server and install the BindView RMS
Console on the machine. We recommend that you restrict the use of
the BindView RMS Console to BindView Administrators for the
occasional configuration of the Information Server.

To upgrade a remote Information Server and connecting
Consoles

1 Insert your BindView RMS Console v8.00 CD into the CD-ROM
drive for your Information Server machine and select
BindView RMS Console and Information Server from the
Install panel (Fig. 5 on page 34).

If your machine does not have a local or remotely mounted CD-
ROM drive, contact BindView Technical Support for assistance
(see “Contacting BindView” on page 16).

The Welcome panel of the upgrade wizard appears (Fig. 7 on
page 35).

You can use Windows 2000 Terminal Services or Windows XP
Remote Desktop to install the BindView RMS Console and
Information Server on a remote machine. If you install remotely,
the BindView RMS Console installer cannot be on a mapped drive.

2 Read the information on the panel and click Next.
The License Agreement panel appears (Fig. 8 on page 36).

3 Read the license agreement and click Yes to accept the terms
of the agreement.

The Start Copying Files panel appears (Fig. 13 on page 38).

4 Review the Current Settings information and click Next to
begin the upgrade of your Information Server.

If the MSDE or Microsoft SQL Server that will be used by the
Information Server is not properly secured, BindView
Security Alert dialogs appear (see “Securing the MSDE or SQL
Server” on page 39).

The BindView RMS Console panel appears at the end of the
upgrade (Fig. 14 on page 39).

5 Click Finish.

Your remote Information Server is now upgraded to v8.00.
Your machine now has a v8.00 BindView RMS Console installed
on it.

6 Upgrade each Console that connects to the remote Information
Server (see “To upgrade a connecting Console” on page 42).
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7 On your upgraded v8.00 remote Information Server machine,
upgrade any installed bv-Control products.

These are the bv-Control products that are added to, and
operated from, each of your connecting Consoles.

Your BindView RMS infrastructure is now properly upgraded to
v8.00.

» To upgrade a connecting Console

If you are installing only the BindView RMS Console on a machine,
the Windows Remote Registry Service must be running on the
BindView Information Server machine.

1 Insert your BindView RMS Console v8.00 CD into the CD-ROM
drive for your connecting Console machine and select
BindView RMS Console Only from the Install panel (Fig. 5
on page 34).

If your machine does not have a local or remotely mounted CD-
ROM drive, contact BindView Technical Support for assistance
(see “Contacting BindView” on page 16).

You can use Windows 2000 Terminal Services or Windows XP
Remote Desktop to install the BindView RMS Console and
Information Server on a remote machine. If you install
remotely, the BindView RMS Console installer cannot be on a
mapped drive.

The Welcome panel of the infrastructure Setup upgrade wizard
appears (Fig. 7 on page 35).

2 Read the information on the panel and click Next.
The License Agreement panel appears (Fig. 8 on page 36).

3 Read the license agreement and click Yes to accept the terms
of the agreement.

The Start Copying Files panel appears (Fig. 13 on page 38).

4 Review the Current Settings information and click Next to
begin the upgrade of your Console.

The BindView RMS Console panel appears at the end of the
upgrade (Fig. 14 on page 39).

5 Click Finish.

The Console is now upgraded to v8.00.

Configuring The first time a user opens the Console after it is installed or

Installed Products upgraded, or after a bv-Control product is installed on the Console
machine, the BindView RMS Console Configuration Wizard
appears. This wizard allows you to perform the minimum
configuration required by the Console and Information Server.
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You use the BindView RMS Console Configuration Wizard to
configure the Console and Information Server with the following
items:

< Installed bv-Control products

= BindView RMS licenses

e User access rights and properties

You can also access the BindView RMS Console Configuration
Wizard from the BindView RMS Configuration container

shortcut menu. This shortcut menu also provides access to
individual configuration wizards for specific items.

To configure the Console and Information Server using
the BindView RMS Console Configuration Wizard

1 When the BindView RMS Console Configuration Wizard
appears, click Next on the Welcome panel.

#% Bind¥iew RMS5 Console Configuration Wizard ﬂ

Welcome to the BindView RMS Console
Configuration Wizard

This wizard will lead vou through the necessan steps ta
configure the Bindview RMS Conzole, which include:

® Add/Remove Products
® Add Licenzes
® Add Users

To continue, click Nest.

[ Do not show this panel again.

< Back I MNext > I Cancel | Help I

Fig. 16 BindView RMS Console Configuration Wizard -
Welcome Panel

The Add/Remove Products panel appears (Fig. 17). All bv-
Control products installed on both the Console and the
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44

Information Server machines appear in the Installed product
list.

#¢ BindYiew RMS Console Configuration Wizard - Add/Remo

Add/Remove Products 7
Add a product by selecting the box beside the product name; remove a product by
deselecting the box, Click Mext to add/remove selected products,

Installed Product Lisk | | Produck Info
ontral fo ows Description ‘Windows Produ

Client Yersion 8.0
Server Yersion 4.0

< Back I MNext > I Cancel | Help

Fig. 17 Add/Remove Products Panel

Select the bv-Control products you want to appear on the
Console, or deselect those that you do not want to appear, and

click Next.
The Add Licenses panel appears (Fig. 18).

# Bind¥iew RMS Console Configuration Wizard - Add Liceénse:

Add Licenses 7
“fou must add licenzes to the Bindview Information Server before you can uze
Bindfiew RMS products and features. Click Mext to continue.

® Type licenze keys in the text box and click Add, or

# Click Browse and select a license file, or
» [irag a licenze file to the license type list.

| Wersion | Tatal | Awailable |

Add licenses by:

Licenze Type

Add || Fiemove | Browse... I
< Back I MNext > I Cancel | Help |

Fig. 18 Add Licenses Panel

3 Add your BindView RMS product and ActiveAdmin licenses and
click Next.
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The License Summary panel appears.

#4¢ BindView RMS Console Configuration Wizard - Add License ﬂ

License Summary 7
Click each product to view itz licenses. Click Mext to add the licenzes to the
Birdigw Information Server. .

[X] Missing licenses Added licenses

Products I Licenzes |
] Bindview RMS5 Console Licenses
brv-Contral for *Windows Bindiew RMS Activeddmin Licenses

< Back I MNext > I Cancel Help

Fig. 19 License Summary Panel

If the Information Server is still missing licenses required for
specific products or features, a caution message appears.

4 Review the license summary information and click Next.

If you are still missing licenses, click Back to return to the Add
Licenses panel and add the missing licenses.

The Add Licenses Completed panel appears.

#¢ Bind¥iew RMS Console Configuration Wizard - Add License: 1[

Add Licenzes Completed 7
The following licenze updates have been successfully stored on the Bindview

Infarmation Server. Click Mext to continue.

Licenzes Added ;I
Bindview BMS5 Console Licenses
be-Cantral for Web Services Licenses
Bindview RMS Activeddmin Licenses
bev-Contral for Windows Server Licenses
bev-Contral for Windows Uzer Licenses
bev-Contral for WWindows ‘Workstation Licenses

< Back I Mext > I Cancel | Help I

Fig. 20 Add Licenses Completed Panel

5 Review the information on the panel and click Next.

If the panel contains a caution message for missing licenses,
click Back to return to the Add Licenses panel and add the
missing licenses.
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The Add/Remove Products in progress panel appears.

#4¢ BindView RMS Console Configuration Wizard - Add/Remo ﬂ
Add/Remove Products in progress 7
‘whait until all products are added or removed. Click Mext to continue.

The system is now adding/remaoving products ta/from the Bindview RS Console.

* by-Control for Windows added

Current Task:  Start loading system extension

Overall Progress: 9 % complete

< Back | Hext > | Cancel I Help I

Fig. 21 Add/Remove Products in Progress Panel

Observe the progress bars and click Next after the products
are added to or removed from the Console.

Adding or removing a bv-Control product to or from the
Console automatically updates the .msc file (the MMC
configuration file).

Each time you open the Console, the added bv-Control products
appear in the console tree.

Clicking Cancel after the progress bar has completed does not
cancel the add or remove selections you made. You must use
the Add/Remove Products Wizard from the BindView RMS
Configuration container shortcut menu or taskpad to make
any further Add or Remove product changes.

The Add Users panel appears.

#§¢ Bind¥iew RMS Console Configuration Wizard - Add Users il
Add Users 7

Add uzers by tuping the name in the user list or browse the uzers; define properties

for each uzer. Multiple selection of users is allowed. Click Next to add. 4

— User Propertie:

¥ User iz Bindyiew Admin Equivalsnt
™ User can uge Activeddmin

W User can create queries

¥ User can modify queries

[V User can create task lists

v User can madify tazsk lists

] User can launch programs on server as post
process commands
Select folder where user can run programs
IC:\Program Filez\Bindvigw\ RS54 bin

< Back I Mext » I Cancel | Help I

Fig. 22 Add Users Panel
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7 Add users of the Information Server by typing their fully
qualified path in the Users frame, or by using the browse (...)
button to open a dialog for selecting the desired user.

Added users have access rights to the Information Server.

8 Assign the desired user properties for each added user and click
Next.

The User can use ActiveAdmin option only appears if an
ActiveAdmin license is stored on the Information Server.

Use Select folder where user can run programs to set the
folder where the user can set a program to run in a baseline or
query task list. For information on task lists, refer to Chapter 7,
“Using Task Lists,” on page 107.

The default folder location for Run a Program executables is
the Bindview\RMS\bin folder in the Bindview\RMS directory on
the Information Server. Only BindView Administrators can add
programs to this directory.

Although you can select any folder location residing on the
same machine as the Information Server, we recommend using
the bin folder since it has restricted access for non-BindView
Administrators.

User properties are stored on the Information Server you just
upgraded or installed.

The Add Users Summary panel appears.

#}¢ BindView RMS Console Configuration Wizard - Add Use ﬂ
Add Users Summary q
The following users and their properties have been modified and saved in the
Birdview Information Server. Click Nest to continue.
Added Users ;I
GRAINAALLEN
< Back I MNext > I Cancel | Help I

Fig. 23 Add Users Summary Panel

9 Review the summary information for the added users and click
Next.
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The You have successfully completed the BindView RMS
Console Configuration Wizard panel appears (Fig. 24).

#¢ BindView RMS Console Configuration Wizard ﬂ

You have successfully completed the
Bind¥iew RMS Console Configuration
Wizard.

Suramary of tasks completed:

v Add/Remove Products
¥ Add Users

Ta cloge this wizard, click Finish.

< Back I Finish I Cancel | Help I

Fig. 24 You have successfully completed the BindView RMS
Console Configuration Wizard Panel

10 Click Finish.

The Console and Information Server are configured with the
items you selected in the BindView RMS Console
Configuration Wizard.

Since the configuration wizard only contains the minimum
required configuration items, you should also configure your
Information Server with additional feature-specific items (see
Chapter 3, “User Properties,” on page 59).

Changing the The first time you open the Console, the Information Server that
Default was installed with the Console or the Information Server you chose
Information to connect the Console to during installation is automatically
Server selected and used. This is your default Information Server.

You can use the Information Server Selector to select a new
default Information Server for the Console that you use. When you
select a new default Information Server, it is automatically used
each time you open the Console.

The default location for the Information Server Selector is
Programs\Bindview RMS on your Windows Start menu.

You cannot use the Information Server Selector if you are currently
running any BindView RMS products.

You can select any local or remote Information Server as your
default if you have access rights to it.

For information on using the Information Server Selector to
choose a new Information Server, see the Information Server
Selector Help.

48 BindView RMS Console and Information Server User Guide

© 2004 BindView Corporation. All Rights Reserved



Changing the Default Information Server

In order to select an Information Server, these conditions must be
met:

< You must have access rights to the local or remote Information
Server.

= The Console and the Information Server are compatible versions
(v8.00 Consoles can only connect to v8.00 Information Servers).

< If a machine running the Console also hosts an Information
Server, the local Console must be connected to the local
Information Server for remote users to connect their Consoles to
the Information Server.

< No more than 15 Console users are connected to an Information
Server at any one time.

Caution: When you select and use a remote Information Server
with the Console, the local Information Server installed with the
Console cannot be used by any remote Console users.
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Understanding The Console and Information Server must be configured properly
Console before you can use them. You use the BindView RMS Console
Configuration Configuration Wizard to configure these products with required
Options items (see “Configuring Installed Products” on page 42).

You can also use the Console features to customize the Console and
the Information Server you are currently using to meet your specific
needs.

Most bv-Control products require additional configuration before
you can use them with the Console. Refer to your bv-Control
product user guide for detailed information on product-specific
configuration.

Version 8.00 of the BindView RMS Console and Information Server
requires v8.00 or later bv-Control snap-in modules. You cannot use
bv-Control snap-in modules with versions earlier than 8.00 with

v8.00 of the BindView RMS Console and Information Server. If you
have an earlier version of a bv-Control product, please contact your
BindView representative for information about upgrading to a later

version.
Console You use specific BindView RMS container shortcut menus to
Configuration configure the Console with the following items:
Optlons e bv-Control products
e Subfolder directories
« Windows Explorer Access
e Child windows
bv-Control Products The Add/Remove Products command on the BindView RMS

Configuration container shortcut menu opens the Add/Remove
Products Wizard. This wizard is also part of the BindView RMS
Console Configuration Wizard (see page 42). You use this wizard
to add or remove installed bv-Control products to or from the
Console.

To operate a bv-Control product from the Console, you must
manually add the product to the Console. If you do not add a bv-
Control product to the Console immediately after installing the
product, use the Add/Remove Products Wizard to add it later.

When you remove a bv-Control product from the Console, it is not
removed from the hard drive. For detailed information on removing
a bv-Control product from the hard drive, refer to the bv-Control
product user guide.

Subfolder Directories Use the Create Subfolder command on a file folder shortcut menu
(Fig. 25) to create subfolders under the Risk Assessment and
Control folders to store and organize queries and task lists.
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Any files stored in a user-created subfolder of the Pre-Defined and
Shared folders can be accessed by all users of the Information
Server. Any files stored in a user-created subfolder of a My Items
folder remain private.

You use the Delete Subfolder command to remove the selected
subfolder from the console tree. If the selected subfolder is user-
created, the subfolder and any query items, task lists, or settings
items it contains are deleted from the Information Server.

“F File  Action

':m Bind¥iew - [Bind¥iew RMS'Risk Assessment and Control'Shared] - | Ellil

Wiews  Window  Help |;Ii|5|

- BAE ke FRB 2 9REHY

[ Bindview RIS

SEm
E:l My Tker
Exported F
- Bindview R
-8 schedules
[]---@ Mamed Sca
----- £t bv-Control
E]--% br-Contral
[]---D Enterprise

=-{5] Risk Assessment and Control Hame TTm= [ Date [t I

-2 All User Ttems
{1 Pre-Defined There are no items ta shows in this view,

Shared Content of "Shared)

Create Subfalder...

Create Shorkout

Impart Definition From, ..
Import Contenks From...
Export Contenks Ta...

Wiew 3
Mew Window From Here

Copy
Rename
Refresh
Excport Lisk.. .

Properties

Help

Shared )\ Standard

Windows Explorer
Access

Child Windows

Fig. 25 File Folder Shortcut Menu

The shortcut menu for the subfolders of the Exported Files folder
contains an Explore From Here command (Fig. 25). You use this
command to invoke Windows Explorer and perform advanced file
management activities.

The shortcut menus for all BindView RMS product containers and
folders contain a New Window from Here command (Fig. 25).
You use this command to create a child window that only displays
the selected container or folder.
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Information Use the BindView RMS Configuration container objects in
Server Standard view to open dialogs for configuring the Information
Configuration Server:

Credentials Manager &,

Global Report Style Settings %

License Manager

User Manager €&

Use the Assign Default Scopes button "—;"l on the bv-Control
product toolbar and the Named Scopes container in the console
tree to configure the Information Server with scopes.

Credential Databases Most bv-Control query-based products require you to configure the
Information Server with credential databases and assign them to
users. The credentials stored in a credential database allow users to
retrieve information about the resource objects they query. Refer to
your specific bv-Control product user guide to learn if the product
requires credential databases.

All users can manage credential databases if they know the
credential database password.

Caution: If a user changes a credential database password, all user
assignments to the credential database must be updated with the
new password. If the password is not updated in all user
assignments, users cannot successfully query resource objects.
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Credential Databases

To configure an Information Server with credential
databases

1

Open the Credentials Manager dialog from the Credentials
Manager object % in the details pane (Standard view).

@, Credentials Manager x|

E--@ My Credential D atabaze Cloze I

------ [ DOCWHEATW2KS

€ General Query Credentials Hel
P
GRAINYchaber 4'

— Credential Dperations

sdd | Dete | sdd | Deete |

Database Dperations

Modfy | Fefiesn | Modiy | Refresh |

Fig. 26 Credentials Manager Dialog

Click Add in the Database Operations area.
The Create New Database dialog appears.

Enter a name for the credential database, assign and verify a
password for it, and click OK.

The credential database password you assign is required for all
credential database modifications and user assignments.

The credential database you created appears on the
Credentials Manager dialog. The credential database is
stored on the Information Server you are currently using.

Select the credential database you created and click Add in the
Credential Operations area.

The Add Credentials dialog appears. The dialog contains tabs
for each bv-Control product that requires a credential database.

Add the desired resource objects to the Selected Item(s) list.

A bv-Control product-specific Credentials dialog appears each
time you add a resource object. Use this dialog to provide
credentials for the resource object. Click Help for information
on using the dialog.

Click OK on the Add Credentials dialog.

The Credentials Manager dialog reappears with the resource
objects associated with the credentials you added listed under
the credential database.

The icon beside the resource object name indicates the
credential state: valid , invalid , or unknown . You can
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only successfully query resource objects that have valid
credentials in the credential database.

7 Assign a credential database to each bv-Control product user.

Use the Credential Databases tab on a user’s Properties
dialog to assign a credential database to the user. To open a
user’s Properties dialog, open the User Manager dialog,
select the user and click Modify.

To open the the User Manager dialog, use the User Manager
object in the details pane (Standard view) or in the bv-Control

product toolbar € button.
|

General | Task List | Query Info |
Credential Databases | Export Settings

Credential Database:  |[EEE)] -

Password: |

(] 4 I Cancel | Apply I Help |

Fig. 27 Properties Dialog - Credential Databases Tab

To change a credentials database password, click Modify in the
Database Operations area. To delete a credentials database,
select it and click Delete.

Refreshing Credentials The Refresh buttons on the Credentials Manager dialog (Fig. 26
on page 55) updates the credentials in the credential database.

The type of credential information that is updated by the refresh
feature is specific to each bv-Control product. Some bv-Control
products do not support the refresh feature. Refer to your bv-
Control product user guide to learn more about how the product
uses the refresh feature.

When you refresh credentials, the Invalid Credentials dialog
appears if any of your credentials are invalid. You can use the dialog
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Global Default Report
Style Settings

Product Licenses

Global Default Report Style Settings

to remove the resource object associated with the invalid
credentials from the credential database.

Invalid Credentials

Mark invalid credentials pou want to delete and click DK

Delete?l Credentialz | State | [Dietailz |
O @, CRAMNE Irealid Error in finding 510 for 0. Mo mapping ..

ak. LCancel |

Fig. 28 Invalid Credentials Dialog

Global default report style settings automatically configure the
Report Settings dialog with saved settings. Only BindView
Administrators can create global default report style settings for
users of the Information Server.

BindView Administrators use the Global Report Style Settings %
object in the details pane (Standard view) to define default report
style settings for all users. For information on using this dialog,
refer to “Defining Report Settings” on page 169.

An Information Server stores only one group of global default report
style settings at a time. When a BindView Administrator saves new
global default report style settings, the old settings are
automatically deleted.

Information Servers cannot share global default report style
settings.

Before you can access or use any installed BindView RMS product or
the ActiveAdmin feature, the associated licenses must be stored on
the selected Information Server.

The License Manager object E (Standard view) in the BindView

RMS Configuration container opens the License Manager dialog
(Fig. 29). The License Manager object is available for all BindView
products and users. Since only BindView Administrators can add
licenses to or remove licenses from the Information Server, most
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User Access Rights

License Manager dialog functionality is not available for non-
BindView Administrator users.

[& License Manager x|
"License Propertie:

Licenzed Date: Erpires On: [iays Left: ‘

=3 Bindview RMS Licenses | Serial | wersion | Total | Awvailable |
b | Bindvi S Consale Licel EXDEED? 7 1 1

{20 Bindview RMS Activeddmin

-2 byv-Contral for weh Services

-2 bv-Contral for Windows Serv

-2 bv-Contral for Windows Wark

KN —— i
Add “ Femove | Browse... I

Cloze | Help |

Fig. 29 License Manager Dialog

Each bv-Control product has several types of license pools. License
pools contain a limited number of licenses. BindView provides extra
licenses, called grace licenses, for each bv-Control product license
pool.

When you select a license, information about its properties appears
in the License Properties area at the top of the dialog.

Before a user can open the Console and use query-related features,
they must have access rights stored on the default Information
Server. Only a BindView Administrator can assign access rights.

BindView Administrators can use the Add button in the User
Manager dialog create BindView users.

Open the User Manager dialog by clicking the User Manager

object € in the details pane (Standard view) or the User Manager
button on the bv-Control product toolbar. The User Manager
dialog appears (Fig. 30).
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Scopes

User Properties

User Mame | Display Name |

BIMDYIEY /msurnner BINDWIE W /msumner
NTDEW/Builder Build Department
NTDEW testuser Test User ]

Todify... | Delete | Help I LClose

Fig. 30 User Manager Dialog

Using the Delete button to remove a user’s access to the
Information Server does not delete their exported files from the
Information Server. Use the Windows Explorer to delete any
exported files. For information on deleting queries and task lists,
refer to “Removing User-created Files” on page 195.

BindView Administrators who are also Windows Administrators can
use the Windows 2000, Windows XP, or Windows Server 2003
computer management tools to add users for the Console and
Information Server (see Appendix B on page 199).

User properties define the following items:

= Access rights to query-related features
« Default settings

Only BindView Administrators can assign access rights.

A user can define their own default settings, or a BindView
Administrator can define the settings for the user.

All user properties are stored on the Information Server the user is
currently connected to.

You use the Properties dialog to define user properties. You use
the Modify button on the User Manager dialog (Fig. 30) to open
the Properties dialog for the selected user.

The Properties dialog has five standard tabs for defining general,
task list, query, credential database, and export settings properties.
Some bv-Control products provide additional tabs. Refer to your
specific bv-Control product user guide for detailed information on
the tabs the product adds to the Properties dialog.

For information on the settings available on the five standard tabs,
click the Help button on each tab.

You can configure the Information Server with named and default
scopes. A named scope is a group of saved scope items stored on
the Information Server. A scope item is a single resource object or a
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Creating Named Scopes

container that holds several resource objects. A default scope is a
user-selected named scope that can be applied to specific query
definitions.

You should perform any required configuration of your bv-Control
products before you attempt to use the named scope feature. If you
do not configure your products first, you may be unable to
successfully create named scopes.

You should create and use named scopes if you have a static group
of resource objects that you frequently query. You use named
scopes by adding them to query definitions (see “Using Named
Scopes” on page 75), selecting them for task lists (see “Applying a
Scope for Added Query Tasks” on page 118), or selecting them as
user default scopes (see “Defining Default Scopes” on page 62).

You create named scopes from the following locations:

< Named Scope Manager dialog

e Command line

« Task List dialog

Any user can apply the named scope you create to any query
definition, task list, or user default scope. However, only users with

modification rights can modify or delete the named scope you
create.
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Scopes

To create a named scope using the Named Scope

Manager dialog

1 Open the Named Scopes container on the console tree and

use the New Named Scope object -§ﬂ to open the Named
Scope Manager dialog (Fig. 31).

Available Scopes:

EI{:I brv-Contral for ‘Windows and Web Servid

-2 Gram
ED Advanced Scopes

¥)-(Z7 Scope Files

Scope ko a Domain
- Scope ko a Machine in a Domain,

™ Scope ko & Machine in a Workar,

g Scope ko a Domain User

----- ﬁ Scope o a Dorain Group

Enterprise I D ata Sourcesl Marned Scopesl

2l
=

Mamed Scope Manager

Selected Scopes:

Scope ltem

| Product

| Source |

™ llow everyone to modify thiz named scope

Additioral Settings...l

o]

Cancel | Help |

Fig. 31 Named Scope Manager Dialog

2 Add the desired scope items in the Available Scopes list to the
Selected Scopes list.

You can add scope items associated with the following items:

= Resource objects in your Enterprise

« Data sources of bv-Control products added to the Console

< Named scopes currently stored on the Information Server

3 Select Allow everyone to modify this named scope if
desired, or clear this check box if only the creator of the scope
should be able to modify it.

4 Click OK.

The Named Scope dialog appears.

5 Enter a name for the named scope you are creating and click
OK. The Named Scope Manager dialog closes and the named

scope you created appears in the details pane.
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Managing Named
Scopes

You manage named scopes using their shortcut menus.

"fii Bind¥iew - [BindYiew RMS'Named Scopes]

Schedules
5 Named Scopes

[Z Enterprise

% by-Contral For Microsoft SQL Server
% b-Cantral for Windows and Web Sers

ol x|
|J lﬁn Console  wWindow  Help | = | = Il”
Jaon wew || &= B@ ¥R 20088 |

Tree I Mamed Scopes
t‘::’xli Bindview RMS 'Name | Owined by current user | Everyone Can Modif

[=-[F] Risk Assessment and Cantrol ‘§ﬂ <Double click to add new named scope =

{A] Exparted Files ‘éﬂ Accounting domain yes wes
EBindview RM3S Configuration ﬁ 22nd Floor Domain Controllers VES no

Grain Domain e

Delete
Froperties

Help

| Kl

Defining Default Scopes

Fig. 32 Named Scope Shortcut Menu

For information about the commands on the shortcut menu, choose

Help.

A BindView Administrator can define the default scopes for each
Information Server user. Each user can also define their own default

scopes.

User global default scopes can apply to all added bv-Control

products and data sources or individual default scopes can exist for

specific bv-Control products and data sources.

Default scopes are automatically applied in the following hierarchy:

e User-defined
< bv-Control product-defined

Initially, all pre-defined report items and the Query Builder use
the bv-Control product-defined default scope. When you define a

user default scope, the user default scope replaces the
product-defined scope.

Default scopes are stored on the Information Server.
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Scopes

To assign default scopes

1 Click the Assign Default Scopes button % on the product

toolbar. The Default Scopes dialog appears (Fig. 33).

REET
User Diefault Scope -
E & BINDVIEW
e adelossa Bindviews_domain
G demant HTdamain
E3 Product(z]
FE_ bev-Contral for windows MTdomain
E*]!: < default: j
4G msumner i
B3 Products) Bind\iew_domain oz
: MTdaormnain G
EA bev-Contral for windows pageiau)=:
-l Ewvent Log [Application) <default>
-l Device Drivers <defaulty
-kl Directaries <default>
-~ Evert Log [Directory Service) <default:
-l EventLog [DNS Server) <default>
-l Domains Bindview_domain
-kl Enterprize <default>
- El Files <defaulty
-kl Groups NTdaomain
-l Machines <defaulty —
-kl Printers <default>
-l Processes <defaulty
-l Flegisty <default>
-kl Event Log [File Replication Service) | <default
-k Event Log [Security) <default>
-l Services <defaulty =
Ok I Cancel Apply Help |

Fig. 33 Default Scopes Dialog

Display the named scope list for the user and select the named
scope.

You can select a global default named scope for the user, or
select default named scopes for each user for each added bv-
Control product or data source.

The global default named scope, bv-Control product default
named scope, or data source default named scope you choose
applies only to the selected user.

Click OK. Use the Apply button to save the current selection
and select additional default named scopes. The Default
Scopes dialog closes and stores the default scopes on the
Information Server.
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Understanding Queries

Understanding
Queries

A query is a question you define and submit to the Information
Server to receive specific information about resource objects. When
you run a query, information about resource objects is returned as
records in a dataset.

The query feature is the key functional component of the Console.
Most of the features offered by the Console are dependent on the
query feature.

You must have processing rights to create and modify queries. Only
BindView Administrators can assign user rights for query
processing. For detailed information on assigning query rights to a
user, see the Help for the Query Info tab in the User Properties
dialog.

If a bv-Control query-based product requires credential databases,
you must have one assigned to you to successfully query resource
objects. You can only query the resource objects whose credentials
are valid in the credential database assigned to you. For detailed
information on credential databases, refer to “Credential
Databases” on page 54.

Creating a New
Query

Selecting a Data
Source

Use the Select Data Source and Query Builder dialogs to create
a new query. The selections you make on these dialogs are
collectively known as the query definition.

The following items are required in the query definition:
= Data source

* At least one field
e Scope (only required by some data sources)

The query definition may also contain the following items:

* Filter
e Sort

You must select a data source for the query definition. A data
source contains fields that represent a resource object, or a
collection of resource objects.

Each bv-Control product has its own data sources. Refer to your
specific bv-Control product user guide to learn about the data
sources the product uses.
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Adding Fields

To select a data source

1 Click the New Query button 32 on the bv-Control product

Adding Fields

toolbar, or click Create Query on a taskpad.

The Select Data Source dialog appears.

Select Data Source

[™ Show Advanced Data Sources

2l x|

w-Control for Window

MET CLR Performance S
- .MET Global &ssembly Cache
1) Device Drivers
1) Directaries
D Dromaite

Enterprize

Event Log [&pplication)
D Ewvent Log [DMNS Server]

E]
]
D Event Log [Directory Service]
]
]

Event Log [File Replication Service)
Event Log [Security)

D Event Log [System]

q-| Files

]D Groups

7| 115 Computers

bl IS Witk al Mirerbories

Description:

Cancel

=
J Help

i

Wulnerability and Caonfiguration Management solution for Windows and “Web Services

K

Fig. 34 Select Data Source Dialog

Each bv-Control product added to the Console appears in the

Select Data Source dialog.

2 Select the desired bv-Control product data source and click OK.

You can only select one data source.

The Query Builder dialog appears (Fig. 35 on page 68).

Fields represent the attributes, or properties, of the resource

objects represented by the data source.

You use the Field Specification tab of the Query Builder dialog to
add fields to the query definition. A query definition must contain at

least one field.

Added fields define the types of information you receive about

resource objects when you run the query.

Each bv-Control product has its own fields. Refer to your bv-Control
product user guide to learn about the fields the product uses.
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Descriptor Fields

>

To add a field

1 On the Field Specification tab of the Query Builder dialog,
select a desired field in the Available Fields list and click Add
(Fig. 35).

Query Builder - Untitled by-Control for Windows and Web Ser x|

Field Specification |Filter8pecificati0n| SoltSpecificationl Scopel

Filter Field Mames: I j Apply |

Available Fields | - Field Infa...
= =3 Domains
D Account Analysiz
B Al Fields
Ea Custom
Text..

d

Drate/Time... —

: Time...

D FSMO Add

Ea Paszward Analysiz

@ Passwaord b aximum Age ;I
|

Selected Fields

Remaove |
=] [Domain Name]
=] Trusted Domains <LIST>
=] Passwords: Total Remembered e A |
=] Date 7/24/2003
[escriptar |
Field Details |

(] | Cancel | Help |

Fig. 35 Query Builder Dialog - Field Specification Tab

If you added a descriptor field, a Descriptor dialog appears.

2 Select a specific or prompt user value for the descriptor field
and click OK (see “Descriptor Fields”, next).

3 Continue to add the desired fields to the query definition.
The added fields appear in the Selected Fields list.

Fields appear in the dataset in the order they appear in the
Selected Fields list. You change the field order by dragging
fields to the desired position.

Select a field and click Field Info to view a description of the
selected field.

Some fields are descriptor fields. A descriptor field requires a user-
supplied descriptor value that defines the specific attributes the
field represents. Users must supply descriptor values before the
Information Server can process a query that contains descriptor
fields. Users supply descriptor values either immediately after
adding a descriptor field to a query definition, or each time the
query is run.

A descriptor field automatically opens a Descriptor dialog when
you add it to a query definition. The selections you make on the
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Custom Fields

Report Run Time Fields

Filtering the Available
Fields List

Adding Fields

Descriptor dialog determine when the descriptor value is supplied.
Fig. 36 shows a Date/Time Descriptor dialog.

zl
-
" Descriptor Yalue 1+ Prompt ¥ alug
Cancel |
Enter Prompt Test: Help |

Enter the desired date and time value for the records included in the query results.

Fig. 36 Descriptor Field Dialog - Prompt Value

Select Descriptor Value to define the descriptor value
immediately.

Select Prompt Value to delay the descriptor value definition until
query run time. This option causes the Query Completion Wizard
to appear each time a user runs the query. Using the wizard, the
user defines the descriptor value (see “Using the Query Completion
Wizard” on page 76).

You use the Descriptor button to modify the selections made for a
descriptor field when it was added to the query definition (Fig. 35
on page 68).

You add custom fields to a query definition when you want to
annotate specific information. All bv-Control query-based products
have four standard custom fields that appear on the Query Builder
dialog: Text, Date, Date/Time, and Time (Fig. 35 on page 68). All
custom fields are descriptor fields. Custom fields do not represent
resource object attributes.

Adding report run time fields to a query definition allows you to
include a field that contains the time the report itself was run. This
labels the data included in the query. Three standard report run-
time fields appear on the Query Builder dialog in all bv-Control
query-based products: Report Run Time, Report Run Date, Report
Run Date/Time. Like custom fields, report run-time fields are
descriptor fields. Report run-time fields do not represent resource
object attributes.

Use the Filter Field Names box and click the Apply button to
quickly search for a specific field contained in the selected data
source (Fig. 35 on page 68).

Clearing the Filter Field Names box and clicking Apply
repopulates the Available Fields list with all fields contained in the
data source.
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Adding Filters

Modifying Field Details You use the Field Details button to define the default settings for
the selected field. The default settings dictate how the values
retrieved for the field appear in a grid, report, or export file.

» To modify field details

1 Select the desired field in the Selected Fields list and click
Field Details (Fig. 35 on page 638).

The Field Details dialog for the selected field appears.

X
Title: IF'asswords: Tatal Femembered oK I
Cancel |

Jugstific:ation: I Left v l [ ata Farrnat: IDefauIt Systern Farmat j anee

Precision: ID ﬂl

Fig. 37 Field Details Dialog

2 Enter new default settings for the Name, justification, and
optionally the precision, data format, or date and time format
for the field.

Not all these settings are available for all fields.

3 Click OK to save the changes you have made.

Adding Filters You add a filter to a query definition to reduce the number of
resource object records returned in the dataset. Filters consist of
one or more filter terms. A filter term is a value, or group of values,
selected by a user. Filter term values define the record types that
will be returned in the dataset.

Users must supply all filter term values before the Information
Server can process a query that contains a filter. Users supply filter
term values either when adding a filter term to a query definition,
or each time the query is run. If the query definition includes a
prompt user command, the filter term value is defined each time
the query is processed.

When the Information Server processes a query, it applies the filter
to each record it gathers for the selected resource objects. Only the
records that match the filter are included in the dataset.

Filters are not required in query definitions.
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To add a filter term

Adding Filters

1 On the Filter Specification tab of the Query Builder dialog,
select a field to define a filter term for and click Add (Fig. 38).

Query Builder - Untitled by-Control for Windows Domains Query

Field Specification  Filter Specification | Sort Specificationl Scopel

Filter Field Names: | =l Apply |
Awvailable Fields |l Feldinfo.. |
§ o @ Passwords: Users with Mon-E spiring <LIST>
B3 Security Analysis
- [E] [Mrusted Domains <LIST>
~[E] Trsted Domains: Broken <LIST>
[E] Trusted Domains: Werified <LIST>
=] Trsting Domains <LIST>
H g iy Add
[E] Trusting Damairs: Broken <LIST>
=] Trusting Domains: Werified <LIST>
Operatar |Expressi0n | Madify. . |
Paszword Minimum Length Equal To 7
AND Administrator Sccount M ame |3 [Unavailable] Remave |
4 Prafil ith tandatory <LIST 3> Equal To Frofles
AND Trusted Domaing <LIST> <>
Remove All |
[Descriptar, |
AMD/OR |
add (| 3| Remove (] 1]
Ok I Cancel Help

Fig. 38 Filter Specification Tab

The AND/OR button toggles the and/or filter operator.

Use the right and left parentheses buttons to group two or more

filter terms to function as a unit.

The Filter Term Definition dialog appears (Fig. 39).

Filter Term Definition

X

|(" Specific Yalus " Special Yalue ' Another Field " Prompt User

|Fu|| Narme

oK I
Cancel |

IEquaI To j [T Caze sensitive

Help |

- EFF. Perris to File/Dir (Metwark, Analysis) <FORM=. .,
- Effective Group Memberships {analysis) <FORM=. .,
Sl Fully Qualified Name

- Group Memberships: Primaty

/=] Home Directory Path

|

J=|

=

Fig. 39 Specific Value Filter Term Definition

The appearance of the Filter Term Definition dialog depends
on the bv-Control query-based product you are using and the

field you selected.

2 Select the desired value option.
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Adding Sorts

Adding Sorts

Use Specific Value to find records that match specific criteria.
For example, you can find all passwords that do not meet a
minimum length requirement.

Use Special Value to find records that match a specific
exception condition. For example, since special values appear
when the requested data cannot be returned, or is not in its
usual format, you can use this option to find user accounts that
are no longer active.

Use Another Field to find records that match the target field
(field you selected on the Filter Specification tab) and the
field you selected on the Filter Term Definition dialog.

Use Prompt User to delay the filter term value definition until
the query is run. All users who run the query wil be prompted
for the filter term value. You can use this option if the
characteristics of the records you want returned can differ for
specific users.

Select the desired operator from the operator list.

For detailed information on the available operators and their
functions, see the BindView RMS Console Help.

For some filter operators, you may be able to specify if the
comparison is case sensitive. If you check the Case sensitive
box, letters in different cases will not match.

Complete any remaining value definition or prompt text
requirements and click OK.

The filter term appears in the Expression list on the Filter
Specification tab (Fig. 38 on page 71).

Continue to add filter terms to your filter, if desired.

If you add multiple filter terms to your filter, the Information

Server will apply them according to the Expression list order,
filter Operators (And/Or), and grouping definitions (if used).

Sorts determine the order in which sort fields and sort field values
appear in the dataset. You can only apply sorts to fields that you
added to the query definition. Sorts are not required in query
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Adding Scopes

definitions. Use the Sort Specification tab of the Query Builder
dialog to add a sort to a query definition (Fig. 40).

Query Builder - Audit ¥olume I

Field Specificationl Filter Specification  Sort Specification |Scope|

Available Fieldz | Field [nfa...

:

Asdd

Selected Fields |

F4
2] EventName Taoaggle Sort
2] EventDate/Time

%l Tree Mame
Remove

Remove All

ik

— Select Duplicate Key O ption
' Allow Records with Duplicate Key

" Only Allow Records with Duplicate Key
" Suppress Records with Duplicate Fey

Ok, | Cancel Help

Fig. 40 Sort Specification Tab

Toggle Sort button switches between an A to Z and a Z to A sort
for the values returned for the sort field. You can also change the
sort direction by double-clicking the desired sort field in the
Selected Fields list.

Selecting Duplicate Key A key is a subset of the values collected for each resource object.

Options You use the option buttons in the Select Duplicate Key Options

area to define how records with duplicate keys are included in the
dataset (Fig. 40).

= Allow Records with Duplicate Key - includes all records
regardless of key duplication.

« Only Allow Records with Duplicate Key - includes only
records that have duplicate keys.

= Suppress Records with Duplicate Key - includes only the first
record of a key.

Adding Scopes A scope narrows the range of resource objects that are queried. A
scope consists of user-selected scope items. A scope item is a single
resource object or a container that holds several resource objects.

Since the Information Server only queries the resource objects
indicated by the scope, you can use scopes to significantly reduce
the time it takes to retrieve a dataset.
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Adding Scopes

Using Dynamic Indexing

74

For detailed information on adding scopes to a query definition,
refer to your bv-Control query-based product user guide.

Dynamic indexing reduces the display time of scope items on the
Scope tab of the Query Builder dialog. Dynamic indexing
alphabetically categorizes large numbers of nodes, or scope items,
into several folders.

Dynamic index folders have a unique icon @ and are labeled with
the name of the first and last scope item in the folder (Fig. 41).

Query Builder - Untitled by-Control for Windows and Web Service

x|

Field Specificationl FiIterSpecificationl Sort Specification  Scope |

— dwailable [tem(z)

EI.,I'" Microzoft Windows Metwork
=3 GRaIN

=gl Domain Global Users
-[Z] Administrator - U3-1-092
(3] U34-083 - U530
#-[F] U5-3092 - U5-3-100
@ Domain Local Users
#- gl Domain Global Groups
- {#8 Domain Local Groups
[:I Machines
E]--@ Active Directary
#-{_] &dvanced Scopes
#-{Z] MNamed Scopes

Add Scope |

— Selected Item(z]

'@' Default

-

Configure Dynamic Indexing I

Femove Scope Save as Mamed Scope

Additional Settings I

Ok, | Cancel | Help |

Fig. 41 Dynamic Index Folders on the Scope Tab

By default, dynamic indexing is enabled for all users. Each user has
their own default dynamic indexing settings.

Use the Configure Dynamic Indexing dialog to disable or modify
your default dynamic index settings (Fig. 42). Click Configure
Dynamic Indexing on the Scope tab of the Query Builder dialog.
to open the dialog.

Configure Dynamic Indexing

V' Enable Dynamic Indesing

Settings——————————————— Cancel |
Iasimum Folders |52

Help |
Nodes Per Folder |5D

Fig. 42 Configure Dynamic Indexing Dialog
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Using Named Scopes

Running Queries

Your default dynamic index settings are stored on the Information
Server you are currently using.

A named scope is a group of saved scope items stored on the
Information Server.

When you expand the Named Scopes folder on the Scope tab of
the Query Builder dialog, all named scopes stored on the
Information Server are displayed. You can link any named scope to
your query definition.

If you save a query definition that contains a link to a named scope,
any modifications made to the named scope are automatically
applied to the scope in the query definition.

The Save as Named Scope button (Fig. 41 on page 74) opens a
dialog for saving the selected scope items as a hamed scope on the
Information Server. Initially, only the user who saved the named
scope will have modification rights.

You can also create named and default scopes for a specific bv-
Control product and data source (for more information, see
“Scopes” on page 59).

Running Queries

Locations for Running
Queries

When you run a query, the Information Server polls the resource
objects you selected in the query definition for the information you
requested. This information is returned in a dataset. You can display
datasets in the following view types: grid, chart, or report. For more
information on view types, refer to “Displaying Datasets” on page
79.

You use the following items to run a query:

* Query Options dialog
* Query binder shortcut menu

< Rerun Query button ﬁ on the grid toolbar

The Query Options dialog appears when you click OK in the
Query Builder dialog. Use the Query Options dialog to select the
desired view type for the dataset before you run the query.

Wiew

@ Todify

" Chart [Ehiart Seftings:.. |
Save

" Repart

did

Help

i

LCancel

Fig. 43 Query Options Dialog

The Run command on the Query Binder shortcut menu provides
several options for gathering and viewing datasets for the query
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Using the Query Completion Wizard

definition saved in the query binder. For information on the query
binder shortcut menu commands, choose Help on the Query Binder
shortcut menu.

Use the Rerun Query button % on the grid toolbar to rerun the
query used to create the dataset displayed on the grid. The
resulting dataset is automatically displayed as a grid.

Using the Query The Query Completion Wizard appears when a user runs a query

Completion Wizard that contains a prompt user command in the query definition.
Prompt user commands require the user to provide specific
information for a descriptor field, filter, or scope. The user running
the query must use the Query Completion Wizard to enter the
required information before the Information Server can process the

query.

» To use the Query Completion Wizard

1 Click Next on the Welcome panel of the Query Completion
Wizard.

Query Completion Wizard

Welcome to the Query Completion Wizard

Thiz wizard will help pou complete the queny you have
already predefined.

To complete the query you will have ta fil in all infarmation
vou deferred during the initial query definition.

To continue with Setup, click Mext.

[T Don't display this page aryrmons

< Back LCancel |

Fig. 44 Welcome Panel of Query Completion Wizard

A panel for defining the descriptor field, filter, or scope appears,
configured with any default selections. The title of the panel
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Using the Query Completion Wizard

varies, depending on the data the user is being prompted to
enter.

Query Completion Wizard

Filter: Total Mailbox Size
Filter the uzer mailboxes that are at, or over, the curent size standard.

| % Specific Value ' Special Value " Another Field

|T otal Mailbox Size

ST

Specify a value:

< Back I Mest » I Firirehy | Cancel | Help |

Fig. 45 Data Entry Panel of Query Completion Wizard

2 Use the options on the panel to complete the information
required in the query definition.

3 Click Next.

If another prompt user command exists in the query definition,
another definition panel appears.

After you complete all required information for the query
definition, the Completing panel appears.

4  Click Finish.

The Information Server gathers the requested information from
the selected resource objects and returns a dataset.

If you save the resulting dataset in the query binder, the query
definition in the query binder is automatically changed. The
specific value you selected in the Query Completion Wizard
replaces the existing Prompt User value.

Caution: If you change the query definition, data collected by
future uses of the query can differ from prior datasets stored in the
query binder.
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Monitoring the Status of Processed Queries

Monitoring the
Status of
Processed Queries

Use the Task Status dialog to monitor and manage query tasks
processed by the Information Server. Open the Task Status dialog

by clicking the Task Status button on the bv-Control product
toolbar, or use the View Task Status option on a taskpad.

=]
Action
Joblde.. | Mame | Type [ Star © | End | -
O 144 ‘Yerify Diomain Trust Relationships Query F/24/2003 11:30:53 A FA24/200311:31:23 AM
O 143 Userz Administrator Equivalent Yalue Guery 242003 11:30:51 AM TA24/200317:31:26 &M
O 140 Shares where Everpone has rights Query Fi24/200311:30:45 A F424/200311:31:08 AM —
O 137 Quick List of Services Query FA24/2003 11:30:37 &M 7424/200311:31:10 &M
O 134 Quick List of M achines Query FA24/2003 11:30:26 &M T424/200311:30:63 &M -
P ————— : e e s _’I_I
O Errar u Partially Successful O Successful O Incomplete O i aiting O Funning |

Fig. 46 Task Status Dialog

You monitor query tasks by observing their associated status icons.
You manage query tasks using the Query Task shortcut menu
commands:

* View — Displays the dataset gathered for the query as a grid

= Halt — Stops query processing and displays the gathered dataset
as a grid

 Delete — Stops query processing and deletes the gathered
dataset

e Save or Save As — Links the dataset to the query binder
containing the query definition for the processed query

Saving datasets in a query binder using either the Save or Save As
command removes the query task from the Task Status dialog
because the corresponding dataset has been “moved” into a query
binder.
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Displaying
Datasets

Grids

Displaying Datasets

Datasets are displayed in three user-selectable formats: grids,
charts, and reports.

A grid displays the dataset in a spreadsheet interface (Fig. 47). Grid
columns represent the fields included in the query definition. Grid
rows represent the resource object records. Grid cells contain the
gathered resource object attributes.
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NE e T Y=

Display Mame |Machine Mart  seqrch within Machine Mame Mﬁl
9 |Bindview Enterprise Configuration Service  DOCWWHEA - : Btarter
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11 |Bindview Support Senice DOC-WHEA, oot descending on Machine Mame: &y
12 |Bindview Web Gateway Serice DOC-CORM-  Field Info... Btoppe
13 |BWAudit DOC-WHEA e column to data Btoppe
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Fig. 47 Grid Displaying the Column Shortcut Menu

Changing Column Order You can change the column order on the grid you are viewing by

Resizing Columns and
Rows

Column Shortcut Menus

dragging columns to the desired position, or by using the Move
Column command.

Changing the column order on the grid does not change the:

e Column order in the underlying dataset

< Field order in the query definition

e Column order on a report

To permanently changing the column order, see “To add a field” on
page 68.

Use your mouse or the Column Width command on a grid Column
shortcut menu to resize the width of a column. Grid column width
settings are saved in the query binder when you save the dataset
displayed on the grid.

You can use your mouse to resize the height of a row. You cannot
save row height settings.

You use the Column shortcut menu to manage how the column and
the values in it appear on the grid.

The sort commands only change the field value order on the grid
you are viewing.

Sort commands do not change the sort order in the following items:
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Grids

« underlying dataset
= query definition
e report

For information on permanently changing the sort order for future
datasets, refer to “Adding Sorts” on page 72.

The Column width command opens the Column Width dialog to
define the width of the column in pixels.

The Move Column command invokes the Column Placement
dialog to indicate the desired position of the column on the grid.

Anchors An anchor appears on a grid cell when the displayed value exceeds
the current cell width. Anchors open pop-up windows that display
the entire value when you place the cursor on the cell (Fig. 48).
Click the Messages button to display advisory messages.

Untitled bv-Control for Metware and NDS Object Query M=l B3 I

Grd Edit “iew Help
B v | @ M aRH AS D
Tree Mame | Object Container Marme (ON) | Login Script Contents | Object Mame | Associations i’
(List) [Editable]
1 |@-0AK [MAA] [List] B [Foot] [List]
2 | CROAK [Foot] [List] B AFOO0_Raat  [List]
3| GHOAK [Foat] [List] o lab [List]
4 | CROAK CM=Dormain-Test. Ol=test.( g [List] B MTA [List]
g | C-DAK Ch=Domain-Test2 Ol=test g [List] B MTA [List]
B | C-OAK ChN=Domain-Test3 Ol=test g [List] gz;i“ﬁﬁ;g oRLD" List]
7| Q-0AK CM=Test_Dorn. Ql=test. 0= [List] PAUSE List]
B | GOAK Ch=testpo. Ol=test. O=lab  [List] B POA [List]
9 |C-0AK [List] B [List]
10 AACKLEY
11 |2-0AK [List] B [List]
12 |2-0AK [List] B ALAKRE [List]
A2 [aNar.r Il imt] o AL EYARIT Mim41 bl
4 »
| Record 10 of 688 | Messages: 540 Messages ”

Fig. 48 Grid Displaying Pop-up Window and Messages Button
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Toolbar Buttons

Charts

Reports

Saving Datasets

Charts

The following toolbar buttons allow you to perform additional
activities related to the grid and the dataset:

Table 1 Toolbar Buttons

Ei Displays a preview of the dataset in a report format

Prints the dataset in a report format

Opens the Search dialog for locating the desired text in the
dataset

Opens the Export Settings dialog for creating an export file
of the dataset

Opens the dialogs for generating BindView RMS Decision
Support Center (DSC) data from the dataset

Starts the Chart Builder Wizard for creating a chart of the
dataset

Opens the Query Builder dialog for viewing the query
definition used to create the dataset

8 e

-]
15 ]
5]

Reruns the query definition used to create the dataset
displayed on the grid

Opens the Grid Font Settings dialog for selecting the
desired grid fonts

Opens the Grid Color Settings dialog for selecting the
desired grid font colors

Displays all [Form] and [List] field values automatically in
the grid cells

i (O o =

A chart is a graphic representation of a dataset. You use the Chart
Builder Wizard to define the appearance of a chart.

For detailed information on charts, refer to Chapter 9 on page 155.

A report is a formatted presentation of a dataset that can be
printed. You use the Report Settings dialog to define the
appearance of a report.

For detailed information on reports, refer to Chapter 10 on page
167.

You save datasets to maintain a history of the information you
collect about your resource objects. You save a dataset by linking it
to a query binder. You link a dataset to a query binder by using the
save options of grids, charts, reports, and the Task Status dialog.
Saved datasets are referred to as historical datasets.

Each query binder has a maximum number of historical datasets
that can be linked to it per user. For detailed information on
defining the number of historical datasets that can be linked to a
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Saving Query Binders

Saving Query
Binders

query binder, refer to “Managing Historical Datasets” on page 87.
Historical datasets are used as the basis of baseline reports. For
information on baselining, see Chapter 6 on page 101.

Query binders for store and manage query-related information. All
query binders contain a query definition. Query binders can also
contain chart, report, and export settings, as well as links to
historical datasets.

You use the following items to save a new query binder:

= Save option in the Query Options dialog
+ Save command on the Grid menu
< Warning messages invoked when you close a chart, grid, or

report

The default storage location for saved query binders is your My

Items folder. Saved query binder files have a query binder
icon. When you select a query binder in the Console Tree, the
details pane displays information about the query binder.

Jnﬁ] Console  Window  Help

':m Bind¥iew - [Bind¥iew RMS'Risk Assessment and Control'Pre-Defined’,by-Contral for Microsoft S0

=10l

1 i M
[Bindview - [Bind¥iew RMS\Risk Assessment and Control\Pre-Definedibv-Contral for Microsoft SQL Serve @

| ation v || & » E[m BER R |E0ESS

Tree I

Quick List of Database Users

P Bindview RMS |
E@ Risk Assessment and Contral

-] Al User Thems

EID Pre-Defined

ED bev-Caontral For Micrasaft S¢
{77 ! Getting Started

----- GQuick List of Datab
----- Quick List of Datats
----- Quick List of Job Se
----- Cuick List of Jobs

----- Quick List of Logins—
----- Quick List of Rales

----- Cuick List of Server

----- Cuick, List of Storec

----- Quick List of Tables

----- Cuick List of Trigge

----- Cuick, List of User C

----- Quick List of Wiews

----- Server Logins that
-0 Audit - SQL Profiler
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B+ Autharization
£
£
o

]--D Configuration Manager

(] Disaster Recovery
50770 Sar wika h
KU — >

E Query Information

Query Properties

Name: Quick List of Database Users
“Pre-Definedybv-Cantral for
Microsoft SOL Servery! Getting
Started

Location:

Short
Description:
Default
Action:

Maone

< Default>

Available Tasks
/ Run and View &z Grid

g Modify Query Definition
‘@ Create Schedule

@ Maodify Properties

<P Save As HTML Fils

Query Definition

bw-Contral for Microsoft SQL

Product:
Server

Data Source: Database Users

Fields: [¥]

Filters: [¥]
Scopes: [¥]

Historical Data Information

History Count: 0O
Locked
Dataset:

Max History
Count: 50

Mone

=

Fig. 49 Query Binder Details Pane
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When you create a query, the Query Options dialog appears. You
use the Query Options dialog to save query-related information in
a query binder before you run the query.
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Using the Query Binder Shortcut Menu

When you use the Save button in the Query Options dialog to
save a query binder, the query binder contains a query definition. If
you defined and saved chart settings, these are also saved in the
query binder.

The Save command on the Grid menu of a grid opens the Save
Query dialog for saving a new query binder. Query binders saved
from the grid Save command contain a query definition and a link
to a historical dataset.

If you close a grid, chart, or report before saving the associated
query definition and dataset, a warning message appears. The
warning message provides access to the Save Query dialog for
saving a new query binder. Query binders saved from the Save
Query dialog accessed from a warning message contain a query
definition and a link to a historical dataset. If you save a new query
binder from a chart or report for which you defined settings, these
settings are also saved.

Using the Query
Binder Shortcut
Menu

You use the Query Binder shortcut menu commands to manage
queries and query-related information. If the query binder does not
contain a link to a historical dataset, some shortcut menu
commands appear dimmed.

[

:m Bind¥iew - [Bind¥iew RM5'\Risk Assessment and Control,Pre-Defined’b¥-Control for Microsoft SOL Server' ngll
|J '% Console  Window  Help |;|i|i||
[ acton wow || & = @@ | B E D 2088865 |

Tree I Quick List of Jobs
----- DB Users that can 1« | =

-0 Authentication ) ¥]
-3 Autharization W= o
(23 Configuration Ma Tew Window from Here 9
{7 Disaster Recover Copy
-2 Security Refresh _
F-{27) Storage and Perf
-7 byv-Control For Web & Properties 0
=+ br-Control for Winda el Hone

B[] Configuration Ma

Bl| DE Users that can
Quick List of Datab

gz:zttit 2: g:E:E\ Name: Quick List of Jobs / Run And View As Grid
= o ] WPre-Definedvby-Control for . o
Quick List of Job Se Lacation: Microsoft SQL Servery) Getting g Maodify Query Definition
Guick List of | Run b Started @ Create Schedule
Quick List of | Print b | Mone @ Modify Properties
Quick List of 1 View | i Defaults )
QuickList of | Settings » < save As HTML File
Quick List of | Manage 3

iz P

Quick List of | Schedule... by-Control for Microssft SOL

- . . { Y=L ONtrol Tor MICHOso

Quick List of Create Shorkeut Server

Server Logine
B[] Audit - 50U Profil

i — Il
Query Information

Available Tasks

Query Properties

Export Definition To... Job Server Jabs

Max History 50

. DQ EOjFTfZEfEm& Dijsl;l Count: -
I |
Fig. 50 Query Item Shortcut Menu
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Running Queries

Running Queries You use the Run command to submit the query definition to the
Information Server for processing. The Run command is available
on all query binder shortcut menus.

The Run command displays a secondary menu that you use to
select the desired post process command for the dataset.

And Yiew As Grid
Pink: ¥ And View As Chart
Wigw 3 And Preview
Settings 3 And Print
Manage 3 And Expart

fnd SaveTo DSC

Schedule...

Create Shortout

Export Definition Ta. ..

Wi 3
Mew Window from Here

Copy
Refresh

Fropetties

Help

Fig. 51 Query Item Shortcut Menu - Run Submenu

Printing Historical You use the Print commands to print a chart or report of the most

Datasets recent historical dataset linked to the query binder. The Print
command appears dimmed if the query binder does not contain a
link to a historical dataset.

Run I

s char

Wigw A5 Repork

- B

Settings
Manage

* v v

schedule...

Create Sharkcut

Export Definition Ta...

Wig 3
e Window from Here

Copy
Refresh

Propetties

Help

Fig. 52 Query Item Shortcut Menu - Print Submenu

The As Chart command appears dimmed if the query binder does
not contain a saved chart template.

Viewing Historical You use the View command to view the most recent historical
Datasets dataset linked to the query binder. The View command invokes a
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Defining Query-
Related Settings

Defining Query-Related Settings

secondary menu that you use to select the desired view type for the
historical dataset.

»

3

ld  &s Grid
Settings 3 As Chart
Manage .3 45 Repork
schedule...
Create Sharkcut
Export Definition Ta...
Wi 3

e Window from Here

Cut
Copy
Delete
Rename
Refresh

Propetties

Help

Fig. 53 Query Item Shortcut Menu - View Submenu

The As Chart command starts the Chart Builder Wizard to define
the appearance of the chart.

Reports invoked with the As Report command are configured
according to the default report style settings hierarchy.

Use the Settings command to view the settings saved in the query
binder. The Settings command is available on all query binder
shortcut menus.

The Settings command displays a secondary menu that you use to
view the query definition, chart settings, or report settings saved in
the query binder. If the query binder does not contain chart or
report settings, the associated commands appear dimmed.

Run

3
Print: »
Wi 3
3
»

Setkings

Query Definition
Chart
Report

Manage

Schedule...

Create Shartcut

Export Definition Ta...

Yiew 4
Mew Window from Here

Cuk
Copy
Delete
Rename
Refresh

Propetties

Help

Fig. 54 Query Item Shortcut Menu - Settings Submenu

The Query Definition command opens the Query Builder dialog
configured with the selections saved in the query definition.
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Managing Data

Managing Data

If you modify the query definition settings in the Query Builder
dialog, you must save the new query definition in a new query
binder.

Warning: If you save the new query definition in the original query
binder, any historical datasets linked to the query binder are
deleted because they no longer match the query definition.

The Chart command starts the Chart Builder Wizard. You use the
Chart Builder Wizard to define chart templates for the query
binder.

The Report command opens the Report Settings dialog. You use
the Report Settings dialog to define default report style settings
for the query binder.

The Manage command displays a secondary menu to manage the
following items:

= Historical datasets linked to the query binder
e Chart templates saved in the query binder

Run
Print
Yiew
Settings

(v v v -

Manage

Histarical Data
Chart Templates |
schedule... - E

Create Sharkcut

Export Definition Ta...

Mew Window from Here

Cut
Copry
Celete
Rename
Refresh

Properties

Help

Fig. 55 Query Item Shortcut Menu - Manage Submenu
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Managing Data

Managing Historical The Historical Data command opens the Manage Historical Data
Datasets dialog (Fig. 56). This dialog displays all historical datasets linked to
the query binder by specific users.

Manage Historical Data - Services ll

_@ I Date Bun & I Hecordsl Usger Mame | L I
T424/2003 12:30:40 PM 1394139 GRAIN\chaber
T/24/2003 11:41:47 &M 1394139 GRAIN chaber Delete |

Fiun Bazeline |
Lozk |

<| [ »f _ Hee |
Max Historical Runs [per user): I 50 Done |

Fig. 56 Managing Historical Datasets

You use the Manage Historical Data dialog to:

View the list of historical datasets linked to the query binder
View a historical dataset as a grid

Delete historical datasets

Baseline historical datasets

e Lock a historical dataset so that it will not be deleted

< Designate the maximum number of historical dataset links

Use the Chart Builder icon on the grid toolbar to display a
historical dataset as a chart.

The Max Historical Runs box displays the maximum number of
historical datasets that can be linked to the query binder per user.
Once the maximum number of historical datasets is reached, the
oldest dataset is deleted each time a new dataset is saved to the
query binder. If a dataset is marked as Locked, it will not be
deleted. Instead, the next-oldest dataset will be deleted.
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Schedule

Managing Chart The Chart Templates command opens the Manage Chart
Templates Template dialog. You use this dialog to view and delete chart
templates saved in the query binder.

Manage Chart Template

Chart Templates List:

Mame | Delete |

StingHistogram-Users

StingHistogram-Computer Cloze |

Help |

Username Thiz iz a string histogram template for
_ domain uzers.

Percenlags
x

x

Fig. 57 Manage Chart Template Dialog

Schedule The Schedule command opens the Create Schedules Wizard
with the current item added to the schedule.
I

Add Items =
YYou can either type or browse to the folder which containg all the items or type or 1
browse ta the zpecific item pou want to run, -

Items or Folders

¥ Type or browse to the folder or ke,

< Back I Mext » I Cancel Help

Fig. 58 Add Items Panel
Use the Create Schedule Wizard to create and manage

schedules. For complete information on schedules, please see
Chapter 8 on page 131.
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Creating Shortcuts

Exporting Query
Definitions

Managing Query
Binder Properties

Creating Shortcuts

The Create Shortcut command creates a shortcut to the selected
item. Shortcuts allow you to place links to query items and task lists
in folders in the Risk Assessment and Control container. You can
send a shortcut to another user or place in the Shared folder to
allow other users to access queries you create, or you can place
shortcuts to items in the Pre-Defined folder in your My Items
folder.

The Export Definition To command allows you to export a query
definition to a file on the Information Server’s hard disk. Exporting a
query definition allows you to take the query to another information
server, to back up the query, or to share the query with another
user. When you select the Export Definition To command, you
will be prompted to select the folder where the definition should be
saved. The query will be saved in that location with the name
<Query Name=>.xml.

Use the Properties command on the Query Binder shortcut menu
to open the Properties dialog for the query binder file.

The Properties dialog is similar to the standard Windows file
property tabs. The General tab contains the name of the item, its
type and location, its version, creation date, default action, and a
list of shortcuts to the item.

Services Properties ed B

General | Security I Content I

IServices

Type: Queny Binder

Location: I\My ItemshS ervices
Wersion: 3

Drefault Action: |<Default> j

Created: F424/200312:16:04 P
Advanced... |

Shartcuts to this item

akK I Cancel | Apply | Help |

Fig. 59 Properties Dialog - General Tab
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Managing Query Binder Properties

The Security tab of the Properties dialog allows you to control
who can see, delete, and make changes to queries.

Services Properties

General  Security |C0

htent I

L §\Everyone

— Permiszions:
Full Caritral

Fead/Erecute
it

Delete

Change Permizsi

AT

&g

v Allow inheritable permissions fram parent to propagate ko this

object,

Femove |

il B3

Add

o]

Cancel |

Apply

Help |

Fig. 60 Properties Dialog - Security Tab

The Content tab of the Properties dialog allows you to enter a

short and a detailed description of the query that will appear on the
details pane in the console when the query is selected in the console
tree. It also allows you to enter a list of references that support the
need for the query.

Services Properties 21xl
Generall Securty Content |
Short Description:
T
Detailed Dezcription:
=
-
K| 3
References:
Title | Feference |
Add Reference | Modify Reference I Delete Reference |
u] I Cancel | Apply | Help |

Fig. 61 Properties Dialog - Content Tab

You can enter descriptive information in the Short Reference and
Detailed Reference fields. The text you enter will appear in the
details pane when the query is selected in the Console Tree.
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Advanced Data Source Queries

To add a reference, click Add Reference. The Report Item
Reference dialog appears. Enter the reference and click OK. To
change a reference, select it and click Modify Reference. To delete
a reference, select it and click Delete Reference.

Advanced Data
Source Queries

BindView ActiveAdmin
Session Logs

The Show Advanced Data Sources check box on the Select Data
Source dialog populates the dialog with advanced data sources:

« BindView ActiveAdmin Session Logs
+ BindView Internal Data Sources

Select Data Source i 2x]
IV Show Advanced Data Sources
Ea Bindi B Cancel |
P Change Log
[j Delete Log Help |

423 Bindview Intemal Data Sources
o[l Bindview Fields

[j Historical Datasets

-1 by-Control for wWindows

Drezcription:

Provides access to information regarding changes made using Activeddmin,

L

Fig. 62 Select Data Source Dialog

Use these advanced data sources to create queries that allow you to
gather specific information about your BindView RMS products and
files. For detailed information on creating a query, refer to “Creating
a New Query” on page 66.

ActiveAdmin® session logs have a specific set of BindView-related
attributes associated with them. BindView Administrators create
session log queries to view these attributes.

There are two types of session logs that BindView Administrators
can query:

< Change Log — Lists information about the resource objects that
were edited (changed) using ActiveAdmin.

- Delete Log — Lists information about the resource objects that
were deleted (removed) from your Enterprise using ActiveAdmin.

When a BindView Administrator runs a session log query, the
session logs for all ActiveAdmin tasks processed by the Information
Server are queried.
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BindView Internal Data Sources

BindView Internal
Data Sources

BindView Fields Queries

Historical Datasets
Queries

There are two types of BindView internal data sources:

e BindView Fields
e Historical Datasets

All fields have a specific set of BindView-related attributes
associated with them. You create BindView Fields queries to view
these attributes. When you run a BindView Fields query, the
Information Server queries each field associated with the data
sources of each bv-Control query-based product added to the
Console.

For example, you can create and run a BindView Fields query to
quickly learn which fields support the ActiveAdmin edit feature. For
detailed information on the ActiveAdmin edit feature, refer to
“Changing Resource Object Attributes” on page 95.

All historical datasets and session logs have a specific set of
BindView-related attributes associated with them. When a BindView
Administrator creates and runs a Historical Dataset query, all
historical datasets and session logs stored on the Information
Server are queried.

BindView Administrators create Historical Dataset queries to view
the attributes of historical datasets and session logs, or to delete
specific historical datasets and session logs. BindView
Administrators use the ActiveAdmin delete feature to delete specific
datasets from the Information Server (see “Deleting Historical
Datasets and Session Logs” on page 97).
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5 Using ActiveAdmin
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Understanding ActiveAdmin

Understanding
ActiveAdmin

Managing Your
Enterprise

User Processing
Requirements

Deleting Resource
Objects

The ActiveAdmin® feature allows you to manage the resource
objects in your Enterprise, and your BindView RMS data, from the
Console. You use the ActiveAdmin feature to manage:

= Resource objects
« Historical datasets
* Session logs

Users with access rights can manage resource objects by deleting
them, or by changing their attributes. When you use ActiveAdmin to
manage resource objects, the actual resource objects in your
Enterprise are deleted or changed. ActiveAdmin does not change
resource object records in historical datasets.

BindView Administrators can manage historical datasets and
session logs by deleting them from the Information Server.

In order to use ActiveAdmin, you must have:

* ActiveAdmin license
= ActiveAdmin processing rights

Only BindView Administrators can assign user rights for
ActiveAdmin processing. For detailed information on assigning
ActiveAdmin rights to a user, see the Help for the Query Info tab in
the User Properties dialog.

You can delete any resource object in a data source that supports
the ActiveAdmin delete feature. Access the ActiveAdmin delete
feature with the Delete command on the shortcut menu of a grid
row. When you use the Delete command, the Information Server
deletes the resource object represented in the grid row.

Refer to your specific bv-Control product user guide to learn which
data sources support the ActiveAdmin delete feature.

Warning: The ActiveAdmin delete feature permanently deletes
resource objects from your Enterprise. Since you cannot undo this
feature, do not use it unless you are certain that you want to
remove the resource object.

To delete a resource object

1 Run a query created from a data source that supports the
ActiveAdmin delete feature and view the dataset as a grid.

Make sure that the data source selected for the query
represents the resource objects you want to delete.

For detailed information on creating and running queries, see
Chapter 4, “Querying,” on page 65.
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Changing Resource Object Attributes

The grid appears.

Untitled b¥-Control for NetWare and NDS User Query [_ (O}
Grid Edit Wiew Help
Bd s @A MEEH AN
Tree Mame |Object Caontainer | Object Mame |Full Name [Editable] Departments [Editable] -]
MNarme (D)

36 |G-OAK O=lab AFINMICU ALBERT FINMICUIM [List] g
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[ Zg )l [EEE AGLEATON  AVERY GLEATON [List] i

40 |G-OAK O=lab AGRAHEK ~ ADOLFO GRAHEK [List] B

41 |GHOAK O=lab AHALE AAROM HALE [List] B

42 |C-0AK O=lab AHARKING  ALBERTO HARKINS [List] B

43 |C-0AK O=lab AHELMS ARMANDO HELMS [List] B

44 |Q-0AK O=lab AHERRING ~ ABBOTT HERRINGTOM  [List] 0]

45 |C-0AK O=lab AHUFFINE ~ ASHTON HUFFINE [List] B

46 |GHOAK O=lab AKELLOGG ADELAIDE KELLOGG  [List] B

47 |C-0AK O=lab AKIRKCAL  ALFREDO KIRKCALDY  [List] B

48 |C-0AK O=lab ALEVEC ALICIA LEVEC [List] B

49 |Q-0AK O=lab AMCKENNA - ABE MCKEMNMA, [List] 0]

80 |G-OAK O=lab AMCWEAN  ABRAHAM MCWEAN [List] B

a1 |GHOAK O=lab AMCWEANS  ABEL MCWVEANS [List] B -
| Record 38 of 538 | Messages: 0 41

Fig. 63 Grid with Active Admin Delete

2 Select the desired record, right-click the associated row
number, and select Delete from the shortcut menu.

The Delete shortcut menu does not appear if you do not have
an ActiveAdmin license or if the current user does not have
ActiveAdmin rights in the User Manager. After you add the
missing license or ActiveAdmin rights, you must rerun the
query to access the Delete shortcut menu. The Delete Action
confirmation dialog appears.

3 Click OK. If you have access rights, the session log (Fig. 67 on
page 99) appears after the Information Server processes the
ActiveAdmin task.

Changing
Resource Object
Attributes

You can change any resource object attribute collected for a field
that supports the ActiveAdmin change feature. Fields that support
the ActiveAdmin change feature are editable fields. Editable fields

have the ActiveAdmin icon @* beside the field name in the Query
Builder dialog. You can determine if a data source contains editable
fields by creating a BindView Fields query that includes Editable as a
selected field (see “BindView Fields Queries” on page 92).

Access the ActiveAdmin change feature from the Edit command on
the shortcut menu of a grid cell. Only cells appearing in an editable
field column have the Edit command.

The Edit command opens an ActiveAdmin change dialog. When
you use this dialog to change the value appearing in the grid cell,
the Information Server changes the associated resource object
attribute. You can select more than one cell in a single column and
change all their values at once.
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Changing Resource Object Attributes

Warning: The ActiveAdmin edit feature permanently changes
resource objects in your Enterprise. Since you cannot undo this
feature, do not use it unless you are certain that you want to
change the resource object.

» To change resource object attributes
1 Run a query created from a data source containing the editable

fields @* for the resource objects you want to modify and view

the dataset as a grid. For detailed information on creating and
running queries, see Chapter 4, “Querying,” on page 65.

The grid appears.

Untitled by-Control for Net¥are and NDS User Query M=l
Grid Edit Wiew Help
JB oo [[BE |G B A S D
Tree Mame |Object Container | Object Name |Full Mame [Editable] Departments [Editable] |
Mame (DN}

32 |G-0AK O=lab AEAST ALFONSO EAST [List] =

33 |@-0AK O=lab AETHERTO  ALLEM ETHERTON [List] B

34 |C-0AK O=lab AFIFE ALBERT FIFE [List] B

35 |GHOAK O=lab AFILBECK — ANDRES FILBECK [List] B

36 |C-0AK O=lab AFIMMICU ALBERT FINMICUM [List] B

7 |C-0AK O=lab AFREEZE  ANGELO PHARR [List] B

38 |Q-0AK O=lab AGIDDEMNS  ARTURO GIDDEMS [List] 0]

3 |Q0AK  O=lab AGLEATON mg[um] o}

40 |GHOAK O=lab AGRAHEK,  ADOLF(—— [List] B

41 |Q0AK  O=lab AHALE AARON gz‘w : [List] B

42 |G-OAK O=lab AHARKING  ALBERT-———-F& [List] B

43 |C-OAK O=lab AHELMS ARMANDO HELMS [List] B

44 |C-0AK O=lab AHERRING  ABBOTT HERRINGTOM  [List] B

45 | Q-0AK O=lab AHUFFINE  ASHTOM HUFFINE [List] B

46 |C-OAK O=lab AKELLOGG  ADELAIDE KELLOGG  [List] B

47 |GHOAK O=lab AKIRKCAL  ALFREDO KIRKGALDY  [List] DS
| Record 39 of 538 | Messages: 0 41

Fig. 64 Grid with ActiveAdmin Shortcut Menu

2 Right-click the desired value and select Edit from the shortcut
menu. The selected value represents the resource object
attribute that you want to change.

The Edit command does not appear if you do not have an
ActiveAdmin license or if the current user does not have
ActiveAdmin rights in the User Manager. After you add the
missing license or ActiveAdmin rights, you must rerun the
query to access the Edit command.

The ActiveAdmin change dialog appears. This dialog is bv-
Control product-specific. Refer to your bv-Control product user
guide for detailed information on this dialog.

3 Edit the value and click OK. The Change Action confirmation
message appears.

4 Click OK. If you have access rights, the session log (Fig. 67 on
page 99) appears after the Information Server processes the
ActiveAdmin task.
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Deleting Historical
Datasets and
Session Logs

Deleting Historical Datasets and Session Logs

BindView Administrators can delete any historical dataset or session
log stored on the Information Server, even those created by other
users. BindView Administrators use grids created from Historical
Dataset queries to delete historical datasets or session logs. For
detailed information on Historical Dataset queries, refer to
“Historical Datasets Queries” on page 92.

To delete a historical dataset or session log

1

Run a Historical Dataset query and view the dataset as a grid.

A grid appears that displays all historical datasets and session
logs stored on the Information Server.

Untitled BindYiew Internal Data Sources Historical Dataszets Query !E I

Grd Edit ¥iew Help
B@ s @M B AD D
Title |Username |

1 |Q0ak Users BIMCWIEW rmsurmner
2 |Untitled bv-Cantral for NetWare and MDS Object g BINDYIEVY/msumner
3 |Untitled bv-Contral for MetWare and MDS User g BINDVIEWY/msumner
4 | BINDYIEW msurmner

— Delete

| | »

| Record 4 of 4 | Messages: 0

Fig. 65 Historical Dataset Query Viewed as a Grid

Select the desired historical dataset or session log, right-click
the row number, and select Delete from the shortcut menu.

The selected row represents the historical dataset or session
log to delete.

The Delete shortcut menu does not appear if you do not have
an ActiveAdmin license or if the current user does not have
ActiveAdmin rights in the User Manager. After you add the
missing license or ActiveAdmin rights, you must rerun the
query to access the Delete shortcut menu. The Delete Action
confirmation dialog appears.

Click OK. If you have access rights, a session log (Fig. 67 on
page 99) appears after the Information Server processes the
ActiveAdmin task.
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Monitoring the Status of Processed Tasks

Monitoring the You use the Task Status dialog to quickly monitor and manage
Status of ActiveAdmin tasks and session logs processed by the Information
Processed Tasks Server. You open the Task Status dialog with the Task Status

button on the bv-Control product toolbar, or from the View
Task Status option on a taskpad.

ioix

Action
Joblde.. | Mame | Tupe [ 5tan T | End | =

O 163 Untitled byw-Control for Windows and Web 5., Activeddmin  7/24/2003 210:11 PM
O‘IE? Change Session Log : Untitled bv-Control fo...  Query TA2472003 2:09:54 PM 7/24/2003 2:03:54 P a0
O 166 Untitled brw-Control for Windows and Web 5. Activeddmin  7/24/2003 2:03:30 PM 7724/2003 2:03:53 P
O 163 Untitled byw-Control for ‘Windows and Web 5. Query 772472003 2:07:54 PM 7/24/2003 2:08:08 PM
O 162 Guick List of Users Gueny 742472003 2:04:03 PM 772472003 2:04:26 P -
T . : TR S H_’I_I
O Errar u Partially Successful O Successful O Incomplete O ‘Wwiaiting 0 Running |

Fig. 66 Task Status Dialog

You monitor ActiveAdmin tasks and session logs by observing their

associated status icons. You manage ActiveAdmin tasks using the

following shortcut menu commands:

« Halt — Stops ActiveAdmin task processing and displays a session
log

= Delete — Stops ActiveAdmin task processing and removes the
session log from the Information Server; or, removes the
completed ActiveAdmin task from the list of processed tasks

You manage session logs using the following shortcut menu
commands:

* View — Displays the session log as a grid

e Delete — Removes the session log from the Information Server
= Save — Stores the session log as a file

Using Session A session log is a dataset that provides information about

Logs completed ActiveAdmin tasks. The Information Server always
creates and saves a session log after it processes an ActiveAdmin
task. However, you must have access rights to view session logs
(see the Help for the Query Info tab in the User Properties dialog
for more information).

A session log is initially displayed as a grid (Fig. 67). The columns of
the session log grid represent the standard types of ActiveAdmin
task attributes. The rows represent the ActiveAdmin tasks
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Viewing Session Logs

processed by the Information Server. The cells contain the
attributes of the ActiveAdmin tasks.

Change Seszion Log : Untitled by-Control for NetWare and HDS User Query(4])

Grid Edit “iew Help

B ([EF W 4B AS D

Job Time Stamp |Result  |Record Name  |Console User | Comment |Mew “alue 4
Identifier
1 10/16/2000 g Success Q-OAKITCOR! g BINDWIEW M g [Form] @ Kent Freest
2 56 10/16/2000 g Success Q-OAKITDAY! g BINDWIEWAM g [Form] @ Kent Freest
3 56 10/16/2000 g Success Q-OAK/TDIERI g BINDWIEWA @ [Farm] @ Kent Freest:
4 56 10/16/2000 g Success G-OAKtest2 lab BINDYIEWAM g [Form] @ Kent Freest
3} 56 10/16/2000 g Success Q-OAKSTFELT g BINDWIEWAM g [Form] @ Kent Freest:
5} 56 10/16/2000 g Success Q-OAKthacke g BINDWIEWA M g [Form] @ Kent Freest
7 56 10/16/2000 g Success Q-OAK/THER: g BINDWIEWAM i [Form] g Kent Freest
8 56 10/16/2000 g Success Q-OAKITKIDN g BINDWIEWAM @ [Form] @ Kent Freest:
&l 46 10/16/2000 g Success Q-OAKTLAW! g BINDYIEW M g [Form] @ kent Freest
10 56 10/16/2000 g Success Q-OAKTMCM: g BINDWIEWAM g [Form] @ Kent Freest:
11 56 10/16/2000 g Success Q-OAKITHMEN! g BINDWIEWw @ [Farm] @ Kent Freest
12 56 10A16/2000 g Success Q-OAKAnrlab  BINDVIEWAM g [Form] g Kent Freesty
e e o ST et ;I_I
| Record 1 of 30 | Messages: 0 ‘

Fig. 67 Session Log Displayed as a Grid

Viewing Session Logs Session logs appear immediately after the Information Server
processes an ActiveAdmin task. You can also use the Task Status
dialog functionality to view the session logs stored on the dialog.

You must have access rights to view session logs. For detailed
information on session log access rights, refer to see the Help for
the Query Info tab in the User Properties dialog.

Querying Session ActiveAdmin session logs have a specific set of BindView-related

Logs attributes associated with them. BindView Administrators create
session log queries to view these attributes. When a BindView
Administrator runs a session log query, the session logs for all
ActiveAdmin tasks processed by the Information Server are
queried. For more information on querying session logs, refer to
“Advanced Data Source Queries” on page 91.
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Querying Session Logs
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Understanding Baselines

Understanding
Baselines

Baseline
Requirements

Baseline Datasets

You use the baseline feature to compare the records of two
historical datasets linked to a query binder. Baselining produces a
delta dataset that you can export, or display as a grid or report. You
create delta datasets to view exceptions and monitor changes in
your resource objects over time.

You must have at least two historical datasets linked to a query
binder to access the baseline feature. These historical datasets
must be created from a query definition that contains a data source
that supports baselining. Refer to your bv-Control product user
guide to learn the data sources that support baselining.

When you baseline two historical datasets, the records in the newer
dataset are always compared against the records in the older
dataset.

When you run a baseline, the Information Server creates a delta
dataset. The delta dataset contains all records from both datasets
that match the user-selected record status type options. Each
record status type has an associated icon, as shown in Table 2.

Table 2 Baseline Record Status Types

Type Icon

Added }El

Deleted

Kl
Changed %
EE|

Unchanged

Creating a Delta
Dataset

When you create a delta dataset, it is automatically displayed as a
grid. Although you cannot save delta datasets, you can use the grid
functionality to print a report of the delta dataset or export it.

To create a delta dataset

1 Open the Manage Historical Data dialog by selecting
Manage=>Historical Data from the shortcut menu of the
desired query binder file.
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Creating a Delta Dataset

The Manage Historical Data dialog appears.
@ I Date Run | Hecordsl Usger Mame Wiew

AlMSchaber

Delete

9 GRAIN'chaber

Run Bazeline

LLozk

ML

4 | _,I Help |
Max Histarical Buns [per user): I R0 Daone |

Fig. 68 Manage Historical Data Dialog

2 Select the two historical datasets that you want to baseline.
The Run Baseline button is now active.

The Run Baseline button is dimmed if the data source in the
query definition does not support baselining. Refer to your
specific bv-Control product user guide to learn which data
sources support baselining.

3 Click Run Baseline. The Baseline Options dialog appears,
configured with the default settings.

Basellne Dptlons

- Record Status to Include: _
IV &dded Carcal |
v Deleted

¥ Changed Help |

[~ Unchanged

— List Field Dizplay Options———————————————
% Show added and deleted list items

 Show old and new list values

Fig. 69 Baseline Options Dialog

4 Select the desired record status and list field display options.

5 Click OK.
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Monitoring the Status of Processed Baseline Tasks

The delta dataset appears on a baseline grid, similar to the one
in Fig. 70.

RETE

Grid Edit View Help

B s @BAD

|Status Display Mame |Machine Name |D0mainf\-’\forkgr0up Name |Status |Ser\rice Type |Stan Account |!
1 |& BEwhdaster DOC-WHEAT-W2KE  GRAIN Stopped Win3dZ Own Process LocalSystern  »
2 |’ BvBET DOC-YWHEAT-W2KS  GRAIN Stopped  Win32 Own Process grainichaber  »
3 |& BY/Audit DOC-WHEAT-W2KS  GRAIN Stopped Win32 Own Process LocalSystem  »

| | »
| Record 1 of 3 | Messages: O

Fig. 70 Delta Dataset Appearing on a Baseline Grid

The baseline grid displays all records from the two historical
datasets that match the selected record status options.

You cannot save delta datasets. However, you can use the
baseline grid functionality to create a report of the delta
dataset, or to export the delta dataset.

The Manage Historical Data dialog box only stores a limited
number of the most recent datasets. The number of datasets is
set in the Max Historical Runs (per user) field. When the
limit for stored data is reached, the oldest dataset is deleted. If
you wish to prevent a dataset from being deleted, select it and
click Lock. The dataset will be locked. Only one dataset per
query can be locked at any given time.

You might lock a dataset if it is the ideal for a particular query
and you want to determine how far from that ideal a query has

strayed.
Monitoring the You use the Task Status dialog to quickly monitor and manage
Status of baseline tasks processed by the Information Server. You open the
Processed

Baseline Tasks

Task Status dialog from the task status button on the

bv-Control product toolbar, or from the View Task Status option on
a taskpad.

ioix

Action

JobIde... Start
F N i = 1 PM

7 19 PM

@177 Sewices e 7/24/2003 213:03PM  7/24/2003 21303 PM

01?2 Change Session Log : Untitled byw-Cant Halt FA24/2003 210:21 PM 24,2003 210:26 PM

O 167 Change Session Log : Untitled by-Cont Delete TA2472003 2:03:54 P 24,2003 2:03:54 PM

O 166 Unitled bv-Control for Windows and ! 237E F/24/2003 2:09:30 PM FA24/2003 2:09:53 P -
P e e e v Save As... it i it e _l_l

[ R | »

O Emor [l Partially Successful O Succes  Hidelegend (=3 O Waiting O Running |

Fig. 71 Task Status Dialog
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Creating a Delta
Dataset Report

Exporting a Delta
Dataset

Creating a Delta Dataset Report

You monitor baseline tasks by observing their associated status
icons. You manage baseline tasks from the following shortcut menu
commands:

* View — Displays the delta dataset as a grid

= Halt — Stops baseline processing and displays the delta dataset
as a grid
 Delete — Stops baseline processing and deletes the delta dataset

You create a report of a delta dataset from the grid toolbar Print
Preview [g] or Print Report Iﬁ buttons, or the Grid menu of the
grid.

When you print or preview a report of the delta dataset, the report
appears according to the default report style settings hierarchy. For
detailed information on the default report style settings hierarchy,
refer to “Default Report Style Settings” on page 178.

You can also open the Report Settings dialog from the Grid menu
to define report settings for the delta dataset report.

You use the export button on the grid toolbar, or the Export
command on the Grid menu to export the delta dataset. The button
and command open the Export Settings dialog.

For detailed information on using the Export Settings dialog, refer
to Chapter 11, “Exporting,” on page 181.
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Exporting a Delta Dataset
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Understanding Task Lists

Understanding
Task Lists

Creating Task
Lists

Adding Query Tasks
from Query Binders

Task lists group several tasks to run and manage them as one task.
A task list can contain the following items:

* Query tasks

< Baseline tasks

* Post process commands for added tasks

e Summary file commands

You must have processing rights to create and modify task lists.
Only BindView Administrators can assign user rights for task list
processing. For detailed information on assigning task list rights to

a user, see the Help for the Task List tab in the User Properties
dialog.

When you run a task list, the Information Server automatically
processes each task included in the task list. The Information
Server then applies the post process commands to the relevant
datasets gathered for the tasks. After all processing has completed,
the Information Server applies the summary file commands.

When you create a task list, you can perform the following
activities:

« Add query tasks from query binders

< Define post process commands for added query tasks

« Apply a scope for added query tasks

< Add baseline tasks from query binders

« Define post process commands for added baseline tasks
< Import query or baseline tasks from saved task lists

« Define summary file properties

When you add a query task from a query binder, you add the query
task associated with the saved query definition. You can add query
tasks from any pre-defined or user-created query binder that you
can access.
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Adding Query Tasks from Query Binders

» To add a query task from a query binder

1

Click the New Task List button E on the bv-Control query-

based product toolbar, or click Create Task List on a

taskpad.

The Task List dialog appears.

Task List - Untitled

Title:

| Type

add. |

Import ... | I adifi... |

Delete |

Save
Savefs..
Fiur
[ptions...

Scope...

i

‘

Help

Cloze

Fig. 72 Task List Dialog

Click Add.

The Select a Task Type dialog appears.

Select a Task Type

Bazeline
Cancel |
Help |

I

Fig. 73 Select a Task Type Dialog

3 Select Query and click Add.
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Adding Query Tasks from Query Binders

110

The Select Query Binder dialog appears.

Select Query Binder x|

Usze ' button to add from Available [tems ta the Selected [tems. Use '<* button to remave from
Selected [tems. Use '>>' button to add all and '<<' to remowve all

Browse in Folder: [MEMEIENE j T;l
Avwailable ltems: Selected |tems:
Services “You can type the full path here

b

<€

EES AN 3

Selection Type: |QueryBinder, and Shortcut allowed

0] I Cancel |

Fig. 74 Select Query Binder Dialog

Use the Select Query Binder dialog to locate the Query
Binders to add to the task list. The Browse in Folder drop-
down list contains the name of the current folder, the other
folders in the current tree, and the Pre-defined, Shared, My
Items, and All User Items folders. Use the Up One Level

button =] to go up in the folder tree.

To add an item, select it in the Available Items list and click >
or click in the Selected Items list and type the full path of the
item. To add all items in the Available Items list, click >=>.

To remove an item, select it in the Selected Items list and
click <. To remove all items in the Selected Items list, click
<<.

When all the items you wish to add to the task list are in the
Selected Items list, click OK to close the Select Query
Binder dialog.
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Adding Post Process
Commands for a
Query Task

Adding Post Process Commands for a Query Task

5 The Query Task Item dialog appears configured with the
selected query binder and default post process commands (Fig.
75).

Query Task Item x|

Queries oK.

8 My ltemshServices
™ Browse bo add items

Cancel

Help |

[V Rur Post Process Commands Unattended

r Post Process Command

V¥ Save Results Back To Query

Commands | Condition

Add... | I edify... | Femove |

Fig. 75 Query Task Item Dialog

6 If desired, add additional query binders to the task item.
7 Select Run Post Process Commands Unattended, if desired.

Selecting this option causes the Information Server machine to
execute the added post process commands when the task list is
run. Clearing this option causes the Console machine to
execute the commands.

8 Add the desired post process commands and click OK.

The Task List dialog reappears. The query task you added
appears in the list of added tasks.

An added query task must have at least one post process command
defined. A query task post process command tells the Console or
Information Server machine what to do with the dataset gathered
for the query task. You can define multiple post process commands
for a query task.

Depending on the selections you make in the Query Task Item
dialog, post process commands are executed by either the Console
or the Information Server machine. All query task post process
commands can be executed by the Console machine. Some post
process commands can be executed by the Information Server
machine. The Information Server machine executes post process
commands “unattended.” The Console does not have to be open
when unattended post process commands are executed. You must
have access rights to execute post process commands from the
Information Server machine (see the Help for the Task List tab in
the User Properties dialog).

7: Using Task Lists 111

© 2004 BindView Corporation. All Rights Reserved



Adding Post Process Commands for a Query Task

If you use BindView RMS Schedules or run the TaskLaunch.exe
program on an Information Server machine and run a task list that
contains only unattended post process commands, the Console is
not required for any task processing or post process command
executions.

» To add post process commands executed by the Console
machine

1 Create a task list and add one or more query binder items to
the task.

The Query Task Item dialog appears (Fig. 75 on page 111).
2 Clear Run Post Process Commands Unattended.

Click Add.

You can only add one post process command at a time.

The Query Post Process Commands dialog appears.

Query Post Process Commands 5'

0K

Dizplay Chart
Preview Feport

Print Report Cancel

Print Chart
Expart Chart Help
Run Program

Export Grid

Save To DSC

Pl

Fig. 76 Query Post Process Commands Dialog

4  Select the post process command and click OK.

If the post process command requires additional user
selections, a secondary dialog appears (see “Completing Post
Process Command Requirements” on page 113).

If additional user selections are not required, the Query Task
Item dialog reappears. The post process command you added
appears in the Post Process Commands list.

» To add post process commands executed by the
Information Server machine

1 Create a task list and add one or more query binder items to
the task.

The Query Task Item dialog appears (Fig. 75 on page 111).
2 Select Run Post Process Commands Unattended.
3 Clear Save Results Back To Query, if desired.

When this option is selected and when you run the task list, the
dataset will be linked to the query binders listed in the Queries
box.

4 Click Add.

You can only add one post process command at a time.
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Adding Post Process Commands for a Query Task

The Query Post Process Commands dialog appears.
]

0K

Export Girid
Save To DSC

Cancel

i

Help

Fig. 77 Query Post Process Commands Dialog

5 Select the desired post process command and click OK.
The secondary dialog for the post process command appears.

6 Enter or select the information required on the secondary post
process command dialog and click OK (see “Completing Post
Process Command Requirements”, next).

The Query Task Item dialog reappears. The post process
command you added appears in the Post Process Commands
list.

In the Query Task Item dialog, you can control whether a
post process command is always started or whether it should
only start when conditions you set are met. To set a post
process command for conditional operation, select it and click
the browse (...) button. The Modify Condition to Run Post
Process Commands dialog appears.

Modify Condition to Run Post Process Comma

Select when the Post Process Command(s] should mn: ]

* Always Cancel
€ Only when the record count is »= I jl Help

el ]

Fig. 78 Modify Condition to Run Post Process Commands
Dialog

Set the conditions for running the Post Process Command and
click OK.

If you selected Save Results Back To Query, the dataset
gathered for the query task is automatically saved to the
selected query binder each time you run the task list. The query
task only appears in the Task Status dialog while the
Information Server gathers the dataset.

Completing Post The following post process commands require additional user
Process Command selections on secondary dialogs:

Requirements - Display Chart

* Print Report
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Adding Post Process Commands for a Query Task

Print Chart
Export Grid
Export Chart
Save to DSC
Run Program

» To add a Display Chart post process command

The Display Chart post process command can only be executed on
the Console machine.

1 Select Display Chart and click OK on the Query Post
Process Commands dialog. The Post Process Commands -
Display As Chart dialog appears.

Post Process Commands - Display As Chart E
Saved template list: ~ Preview Cancel |
Create new template. .. Datdze Name Help |

String Histogram chart
Series Chart
Mumerical Histagram Chart

Pereniage

Commett:

Thiz iz a series chart template for Mailbox Size — e |
query results. pr-Taamm 1 =

Fig. 79 Post Process Commands - Display As Chart Dialog

2 Select the desired chart template, and click OK.

If there are no chart templates in the query binder, you must
create a chart template, save it to the query binder, then select
it on the Post Process Commands - Display As Chart dialog.

The Display Chart command appears in the post process
commands list in the Query Task Item dialog.

» To add a Print Report post process command

The Print Report post process command can only be executed on
the Console machine.

1 Select Print Report and click OK on the Query Post Process
Commands dialog.

The Post Process Commands - Print As Report dialog
appears.

Post Process Commands - Print Az Report

Select printer: LCancel

| RightF&% Fas Prirter =l

Help

i

Fig. 80 Post Process Commands - Print as Report Dialog
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Adding Post Process Commands for a Query Task

2 Select the desired printer, and click OK.

Click Use default printer to print the report on the default
Windows printer.

The Select printer list is only active if Use default printer is
cleared.

The Print Report command appears in the post process
commands list on the Query Task Item dialog.

To add a Print Chart post process command

The Print Chart post process command can only be executed on
the Console machine.

1 Select Print Chart and click OK on the Query Post Process
Commands dialog.
The Post Process Commands - Print As Chart dialog
appears.
Post Process Commands - Print As Chart
oK

™ LUse default prinker

Cancel

]

Select printer:
IFIightFAX Fau Printer j Help
Saved template list: — Previgw
Create new template... Datahase Name

String Histagran chart
Series Chart

Carnment:

Pereniage

This is a numerical series chart template for el o |
Mailbox Size query results. N 1 =

Fig. 81 Post Process Commands - Print As Chart Dialog

2 Select the desired printer.

Click Use default printer to print the report on the default
Windows printer.

The Select printer list is only active if Use default printer is
cleared.

3 Select the desired chart template.

If there are no chart templates in the query binder, you must
create a chart template, save it to the query binder, then select
it on the Post Process Commands - Print As Chart dialog.

4 Click OK. The Print Chart command appears in the post
process commands list on the Query Task Item dialog.
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Adding Post Process Commands for a Query Task

» To add an Export Grid post process command

Depending on the selections made in the Query Task Item dialog
(Fig. 75 on page 111), the Export Grid post process command can
be executed by either the Console or the Information Server.

If you are adding an Export Grid post process command that
exports a dataset as an Excel (using OLE) file from the Information
Server machine (unattended exporting), you must have Microsoft
Excel installed on the Information Server machine.

1 Select Export Grid and click OK on the Query Post Process
Commands dialog.

The Export Settings dialog appears.
2 Make the desired selections for the export file.

For detailed information on the Export Settings dialog, refer
to Chapter 11 on page 181.

3 Click OK. The Export Grid command appears in the post
process commands list on the Query Task Item dialog.

When you export multiple items from a task list, or when a task list
may export multiple times to the same location, you should use
export name variables to ensure that each exported file has a
unique name. If you export multiple items using a single filename,
the items may overwrite one another.

» To add an Export Chart post process command

The Export Chart post process command can only be executed on
the Console machine.

1 Select Export Chart and click OK on the Query Post Process
Commands dialog.

The Post Process Commands - Export As Chart dialog

appears.

Post Process Commands - Export As Chart I
Export File Mame: oK I
IPhoeniHDomainMaiIboHSizeSeriesEhart _l

Cancel |
Export Farmat Type: Hel |
Help

IW’indows Bitmap ™ l

Saved template list: — Previe

Create new template... Datsbase Name
String Histogram chart |
Series Chart

Mumerical Histogram Chart

Pemeninge

Comment:

Thig iz a zenies chart template for kMailbox Size ME—
query restlts. T 1 0§

Fig. 82 Post Process Commands - Export As Chart Dialog
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2 Enter or select a file name for the chart export file in the
Export File Name box.

If you select a file name that has an associated export chart
template, it is replaced with the template you select on this
dialog when you run the task list.

3 Select the desired chart export file type from the Export
Format Type list.

4  Select the desired chart template.

If there are no chart templates in the query binder, you must
create a chart template, save it to the query binder, then select
it on the Post Process Commands - Export As Chart dialog.

5 Click OK. The Export Chart command appears in the post
process commands list on the Query Task Item dialog.

To add a Save to DSC post process command

Depending on the selections in the Query Task Item dialog (Fig.
75 on page 111), the Save to DSC post process command can be
executed by either the Console or the Information Server.

For detailed information on the DSC, refer to Appendix A on page
197 and to the BindView RMS Decision Support Center User Guide.

1 Select Save to DSC and click OK on the Query Post Process
Commands dialog.

The DSC Settings dialog appears.
2 Make the desired selections for the DSC data and click OK.

The Save to DSC command appears in the post process
commands list on the Query Task Item dialog.

To add a Run Program post process command

Depending on the selections you made in the Query Task Item
dialog (Fig. 75 on page 111), the Run Program post process
command can be executed by either the Console or the Information
Server machine.

1 Select Run Program and click OK in the Query Post Process
Commands dialog.
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The Post Process Commands -

appears (Fig. 83).

Run a Program dialog

Post Process Commands - Run a Program

Executable:

Paramneters:

v Kill the program after specified wait time

W ait tirme:

ID 'l days ID 'I hours and |1D 'l minutes

Cancel

JiE.

Help |

Fig. 83 Post Process Commands - Run a Program Dialog

2 Enter or select the path and name of the desired program in the
Executable box. If the Information Server machine will
execute the post process command, the only executables
available are in the folder set on the Task List tab of the

Properties dialog.

3 Enter the parameters for the executable in the Parameters

box, if desired.

4 Select Kill the program after specified wait time and select
the Wait time options, if desired. This option stops the
selected program on the Information Server machine after the
wait time expires. These options do not appear if the post
process command will run attended (on the Console machine).

5 Click OK. The Run Program command appears in the post
process commands list on the Query Task Item dialog.

Applying a Scope for You can apply a single named scope to query tasks added to a task
Added Query Tasks list. The selected named scope will override the scope currently
saved in the query definition of the affected query tasks.

» To apply a scope

1 Click Scope in the Task List dialog.

The Task List Scope Settings dialog appears.

Task List Scope Settings

1= 2 Floor Diomain Controllers

Ok

Apply zcope ta

Hel
&l queries in the task list 2

' Only queries with 'Default’ scope

Cancel

Al

x|

Fig. 84 Task List Scope Settings Dialog

2 Select the desired named scope from the Scope list. Select
Default from the Scope list if you do not want to overwrite the
scopes of your added query tasks.
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3 If Default is not selected, select the desired Apply scope to
option.

The Only queries with ‘Default’ scope option will apply the
selected named scope to the query tasks that use the
bv-Control product-specific default scope. Product-specific
default scopes cannot be defined by the user.

4 Click OK.

If you selected Default from the Scope list, no changes are
made to the scopes of your query tasks.

If you selected a named scope from the Scope list, the
Information Server will overwrite the scope currently saved in
the query definition of the affected query tasks when you run
the task list.

Adding Baseline Tasks When you add a baseline task to a task list, you select the query

from Query Binders

binders to baseline and designate the two historical datasets linked
to each query binder to baseline. You can add baseline tasks from
any pre-defined or user-created query binder that you can access.

To add a baseline task to a task list

1 Click the New Task List button E on the bv-Control query-
based product toolbar, or click Create Task List on a taskpad.
The Task List dialog appears (Fig. 72 on page 109). Click Add.
The Select a Task Type dialog appears (Fig. 73 on page 109).

2 Select Baseline and click Add.
The Select Query Binder dialog appears.

Select Query Binder x|
Usze ' button to add from Available [tems ta the Selected [tems. Use '<* button to remave from
Selected [tems. Use '>>' button to add all and '<<' to remowve all
Brawse in Folder: |MEMIENE j T_l
Avwailable ltems: Selected |tems:

Services “You can type the full path here
2
k¥ |
<
<4 |
Selection Type: |QueryBinder, and Shortcut allowed
0] I Cancel |

Fig. 85 Select Query Binder Dialog

3 Use the Select Query Binder dialog to locate the Query
Binders to add to the task list. The Browse in Folder drop-
down list contains the name of the current folder, the other
folders in the current tree, and the Pre-defined, Shared, My
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Items, and All User Items folders. Use the Up One Level
button =] to move up in the folder tree.

To add an item, select it in the Available Items list and click >
or click in the Selected Items list and type the full path of the
item. To add all items in the Available Items list, click >>.

To remove an item, select it in the Selected ltems list and
click <. To remove all items in the Selected Items list, click
<<.

When all the items you wish to add to the schedule are in the
Selected Items list, click OK to close the Select Query
Binder dialog.

You can only select query binders that reside in the Pre-
Defined, Shared, or My Items folders that you can access.

4 The Baseline Task Item dialog appears, configured with the
selected query binder and default post process commands (Fig.

86).
B
Wy ltemshServices
™ Browse to add items | Cancel |
Help |
Options...
D ataset 1: ILocked 'I &l

Dataset 2: m

¥ Run Post Process Commands Unattended

r— Post Process Command

Carnmatids | Candition

add. | [ Wedn. | [ Remeve |

Fig. 86 Baseline Task Item Dialog

5 If desired, click the browse (...) button to add additional query
binders to the task item.

6 For each query binder, select the datasets to compare.

If you add a baseline task and a query task from the same
query binder, you may want to use the Save Results Back To
Query Binder option on the Query Task Item dialog. Then,
when you run the task list, the Information Server can use the
dataset gathered for the query task for the baseline.
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Adding Post Process Commands for a Baseline Task

7 Click Options in the Baseline Task Item dialog. The Baseline
Options dialog appears, configured with the default settings.

zl
— Record Status to Include:
¥ Added Carcal
ancel |
¥ Delsted
¥ Changed Help |

[ Unchanged

— Ligt Field Dizplay Optiohs
% Show added and deleted list items

" Show old and new list values

Fig. 87 Baseline Options Dialog

8 Select the desired record status options and click OK.

9 On the Baseline Task Item dialog, select Run Post Process
Commands Unattended, if desired (Fig. 86 on page 120).

When post process commands are run unattended, the
Information Server machine executes the commands when the
task list is run. Otherwise, the Console machine executes the
commands.

10 Add the desired post process commands and click OK. The
Task List dialog reappears. The baseline task you added
appears in the list of added tasks.

An added baseline task must have at least one post process
command defined for it. A baseline task post process command tells
the Console or Information Server machine what to do with the
delta dataset gathered for the baseline task. You can define multiple
post process commands for a baseline task.

Depending on the selections you make on the Baseline Task Item
dialog (Fig. 86 on page 120), post process commands are executed
by either the Console or the Information Server machine. All
baseline task post process commands can be executed by the
Console machine. Specific post process commands can be executed
by the Information Server machine. The Information Server
machine executes post process commands “unattended.” This
means that the Console does not have to be open when the post
process commands are executed. You must have access rights to
execute post process commands from the Information Server
machine (see the Help for the Task List tab in the User Properties
dialog).

If you use BindView RMS Schedules or run the TaskLaunch.exe
program on an Information Server machine and run a task list that
contains only unattended post process commands, the Console is
not required for any task processing or post process command
executions.

Some post process commands require additional user selections on
secondary dialogs. The same post process command secondary
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dialogs are used for query and baseline tasks. For detailed
information on using post process command secondary dialogs,
refer to “Completing Post Process Command Requirements” on
page 113.

» To add post process commands executed by the Console
machine

1 Add a baseline task from a query binder.

The Baseline Task Item dialog appears (Fig. 86 on page 120).
2 Clear Run Post Process Commands Unattended.
3 Click Add.

You can only add one post process command at a time.

The Baseline Post Process Commands dialog appears.

Baseline Post Process Comman

Fig. 88 Baseline Post Process Commands Dialog

4  Select the desired post process command and click OK.

If the post process command requires additional user
selections, a secondary dialog appears (see “Completing Post
Process Command Requirements” on page 113).

If additional user selections are not required, the Baseline
Task Item dialog reappears. The post process command you
added appears in the Post Process Commands list.

» To add post process commands executed by the
Information Server machine

1 Add a baseline task from a query binder.

The Baseline Task Item dialog appears (Fig. 86 on page 120).
2 Select Run Post Process Commands Unattended.
3 Click Add.

You can only add one post process command at a time.
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The Baseline Post Process Commands dialog appears.

Baseline Post Process Comman

Export Girid -
Cancel |
Help |

Fig. 89 Baseline Post Process Commands Dialog

4 Select the desired post process command and click OK.
The secondary dialog for the post process command appears.

5 Enter or select the information required on the secondary post
process command dialog and click OK (see “Completing Post
Process Command Requirements” on page 113).

The Query Task Item dialog reappears. The post process
command you added appears in the Post Process Commands
list.

In the Query Task Item dialog, you can control whether a
post process command is always started or whether it should
only start when conditions you set are met. To set conditional
operation, select a post process command and click the browse
(...) button. The Modify Condition to Run Post Process
Commands dialog appears.

Modify Condition to Run Post Process Comma LI
Select when the Post Process Command(z] should rn:
& Always Cancel |
£ Only when the record count is »= I1 j Help |

Fig. 90 Modify Condition to Run Post Process Commands
dialog

Set the conditions for running the Post Process Command and
click OK.

You can add query and baseline tasks to a task list by importing
them from a saved task list. You can import tasks from any pre-
defined or user-created task list that you can access. When you use
the import feature, the selected task and the post process
commands defined for it are added to the task list.
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To add tasks from a saved task list

Open the Task List dialog and click Import.
The Select Task List dialog appears.

Select Task List x|

Browse in Folder: I\Myltems j T;

windows Server Changes
‘windows Server Checkup

Selection Mame: I

Selection Type: ITaskList, and Shortcut allowed

Ok I Cancel |

Fig. 91 Select Task List Dialog

Use the Select Task List dialog to locate the task list
containing the tasks that you want to import. The Browse in
Folder drop-down list contains the name of the current folder,
the other folders in the current tree, and the Pre-defined,
Shared, My Items, and All User Items folders. Use the Up

One Level button =il to move up in the folder tree.

To add an item, select it and click OK to close the Select Task
List dialog.

You can only select task lists that reside in the Pre-Defined,
Shared, or My Items folders that you can access.
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The Import Task Items From dialog appears.

Import Task Items From

Auvailable items:

)
-

Titl | Tupe

Query

Selected iterms:

Cancel

Help

dulik

Add

Add Al

du g

Title | Type | Femove all
Dizk Space Summary - Servers Query
Remove
Modify
Fig. 92 Import Task Items From Dialog

3 Add the desired tasks from the Available items list.

The tasks appear in the Selected items list.

4 Click Modify to view or change the post process commands

defined for a task selected in the Tasks added area, if desired.

5 Click OK. The imported tasks appear on the Task List dialog.

Each time you run a task list, a summary file is created. The

summary file lists information about the tasks processed by the

Information Server.

You use the Summary File Settings dialog to define the following

properties for summary files:

= Storage location of saved files
» File name of saved files
= Criteria for saving files
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Open the Summary File Settings dialog with the Options button
on the Task List dialog.

Summaty File Settings 5[
— Actioh
ok I
i : LCancel |
File name : |¥PERSOMNALEAETASK_LIST_NAMEZLOG J
[~ Append if file already exists Help |
¥ BEetainin T azk Status dialog
[~ Run Program
<o application curently selected: Carifigure |
[~ Take action on ermar only

Fig. 93 Summary File Settings Dialog

Use the check boxes in the Action area to configure summary file
storage. You can store summary files in the Task Status dialog or
in any Risk Assessment and Control subfolder that you can
access.

Use the File name box and browse (...) button to set a name and
path for saved summary files. Select Append if file already exists
to maintain one summary file for the task list. When it is selected,
the Information Server appends the summary information gathered
to the end of the file listed in the File name box.

Use the Run Program check box and Configure button to specify
a program to run when the summary file is processed.

When the Take action on error only check box is selected, the
Information Server saves the summary file only if an error occurs
during task list processing.

Running Task ListsS When you run a task list, the Information Server processes all tasks
and post process commands added to the task list in a sequence. If
a baseline task depends on a query task, the Information Server
processes the query task before the baseline task.

Run task lists from:

Task List dialog

Shortcut menu of a saved task list
Schedules

e Command line

Use the Run button on the Task List dialog to run the task list.
After you run the task list, the Run button changes to Run Again.

Saved task lists have shortcut menus that you can use to run the
task list (right-click the task list and choose Help for more
information).

To start a task list at a specified time, you use a schedule (see
Chapter 8 on page 131) or the command-line task list launcher with
a third-party scheduling application.
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Using the Command-Line Task List Launcher

You can run saved task lists from the command line by using the
TaskLaunch.exe program. You do not have to open the BindView
RMS Console to run a task list from the command line.

You use the following path definition to run a task list from the
command line:

[exe path] [task list path]

The exe path variable represents the path where the
TaskLaunch.exe program is running.

The task list path variable represents the location of the task list
in the Risk Assessment and Control folder. The path should start
with a backslash (\), and contain the path to the task list. When you
select a task list in the BindView RMS Console tree, its path is
displayed in the Location field in the details pane on the right side
of the Console window. The following is an example of a command
line path for running a task list:

"c:\program files\bindview\tasklaunch"
"\My Items\Windows Server Changes"

You can log the processing of a task list by using the -1. flag. Add
-L and the path and file name to the end of the command line, and
the task progress will be logged to the hard disk.

Instead of specifying a task list, you can specify a shortcut to a task
list, a folder, or a shortcut to a folder. If you specify a folder or
shortcut to a folder, all task lists in that folder will be launched,
including task lists in subfolders.

When you open the BindView RMS Console after running a task list
from the command line, the Task Status dialog and the gathered
datasets in the selected view type appear.

You can use the built-in BindView RMS Console Create Schedule
Wizard to run a task list automatically. As long as the BindView
RMS Information Server is running, the task will be processed at the
time you specify. For complete information on using the built-in
Create Schedule Wizard to schedule tasks, please see Chapter 8
on page 131.

If you prefer, you can also use Windows Scheduled Tasks and
TaskLaunch.exe to process a task list at a specified time. For
specific instructions on setting up Scheduled Tasks in the version of
Scheduled Tasks included in the version of Windows you are using,
please consult the Windows help (from Help in the Start menu).

In general, you should create a Windows Scheduled Task. When
prompted for the program to launch, select TaskLaunch.exe in the
Program Files\BindView\RMS folder on the machine hosting the
BindView RMS Console or the BindView Information Server. When
the task is created, open the Advanced Properties dialog for the
task and specify the command line that should be used in the Run:
field, using the command line options discussed in the section
“Running Task Lists” on page 126. The user name and password
you specify when creating the Scheduled Task will be used as the
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user credentials by the Information Server when processing the

Task List.

If you create the Windows Scheduled Task on a machine hosting the
BindView RMS Console, rather than a machine hosting the
Information Server, and the machine is off, the Task List may not
be processed on schedule. To ensure that it is processed at the

desired time, you should consider creating the Scheduled Task on
the machine hosting the Information Server.

Monitoring the
Status of
Processed Task
Lists

You use the Task Status dialog to quickly monitor and manage the
tasks included in and the summary file associated with the
processed task list. You open the Task Status dialog from the task

status button on the bv-Control product toolbar, or from the
View Task Status option on a taskpad.

B8 Task Status - <Local> (=[] I
MName Type Start & End Details

O Marketing_Mail_Users
O Documentation_PublicFolderContert

O Marketing_Mail_Users
Documentation_kail_Users

Quem
Baseline

O Urtitled Windows NT User Data Source .. Query

Quemy
Queny

742742000 2:05:16 PM
742772000 2:53:24 PM
742742000 2:50:05 PM
742772000 2:05:13 PM

742752000 20518 PM
742772000 25327 PM
742772000 2:50:05 PM
72772000 2:05:13 PM
742772000 2:05:13 PM

30 recc

Saving Task Lists
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eting_b ail Task List iew 742742000 2:05:19 PM
O Documentation_kail_Users Guery ﬁalt (07 Ak FA2T2000 10:54:07 AM
O I arketing_b ail Task List Belete 123 Ak FA27/2000 10053:30 AM Complet
gave
Sawe Sz
4| Hide legend | |

. Errar O Successful O Incomplete <> i aiting O Funning |

Fig. 94 Task Status Dialog

When you run a task list, each query and baseline task included in
the task list appears on the Task Status dialog. For detailed
information on monitoring query tasks, refer to “Monitoring the
Status of Processed Queries” on page 78. For detailed information
on monitoring baseline tasks, refer to “Monitoring the Status of
Processed Baseline Tasks” on page 104.

Summary files only appear in the Task Status dialog if the display
conditions defined on the Summary File Settings dialog are met.

You use the commands on the summary file shortcut menu to do
the following:

= View the contents of the summary file

* Delete the summary file

You use the Save or Save As buttons in the Task List dialog to
save a task list. Saved task lists must contain at least one query or
baseline task.

The Save button appears dimmed on the Task List dialog until you
do one of the following:
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e Add a task to an unsaved task list
+ Modify a task in a saved task list

The Save As button is only active if the Task List dialog is
displaying a saved task list.

The save buttons open a Save As dialog for selecting a name and
storage location for the task list. All saved task lists appearing in the

details pane on the Console have a task list icon.

The default storage location for saved task lists is your My Items

folder.
Using Task List You manage task lists and task list-related information from the
Shortcut Menus Task List shortcut menu.
':m Bind¥iew - [Bind¥iew RMS'Risk Assessment and Control',My Items', Windows Server Checkup] I ;Iglll
J'% Console  Window  Help |;Iilll|
| actin vew [ » |[B[m|é B XFR 2] DRSS |
Tree I Windows Server Checkup

2 Bindyiew RMS
e
=& Risk Assessment and Control

3-‘ Task List Information

D All User Trems Task List Properties Available Tasks
D Pre-Defined K .
D Shared Mame: Wwindows Server Checkup / Run Task List
i Location: WMy Itemns . .
=-fgd My Trems ! % Madify Task List
Bl Services Short M
A ane
Description: Q; Create Schedule
Wit Fun Task List ault Action: < Default= . .
! Modify Task List &5 Madify Properties
[-[E] Exported Files )
..... Eind¥iew RMS cchedule. .. k List Setting 0 Save As HTML File
(€8 schedules k It .
[)-(8] Mamed Scopes  Create Sharkeut ems: 9
N | pe: Default
(-8 be-Control for Export Definition To... lhmar o .
[]--@ bee-Control For ions‘v Retain in Task Status Dialog
M-[_] Enterprise Vi 3 '
e Window From Here
Cut
Copy
Delete
Rename
Refresh
Properties
Help

4] | I_blLI

Fig. 95 Task List Shortcut Menu

For information on the options on the shortcut menu, choose Help
from the shortcut menu.
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Understanding Schedules

Understanding
Schedules

Using the BindView RMS Console, you can schedule existing Task
Lists and Queries for automatic processing by the BindView
Information Server. As long as the machine which hosts the
BindView Information Server is on and the BindView Information
Server Service is running, the scheduled item will be processed at
the specified time.

You can schedule items for processing a single time, or on a daily,
weekly, or monthly basis. You can schedule task lists or you can
schedule one or more individual queries. If you schedule queries,
the schedule can perform some exporting options automatically. For
more complex export options, create a task list and schedule it. To
view existing schedules, select the Schedules container in the
BindView RMS Console tree. Existing schedules appear in the details
pane on the right of the Console window.

J '% Console  Window

' i Bind¥iew - [Bind¥iew RMS' Schedules] i =] |

Help

e

| action wou || & = | 0@ | DB 2088865 |

Tree I
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P Eindview RMS

-0 All User Teems
[ Pre-Defined

7 shared
EIE:I [y Ikems

----- Domains
----- Bl| Machines

..... Users

-] Exported Files

e

=]

t-[_1] Enterprise

[l

-

=-{H] Risk Assessment and Contraol % <Double click to add new schedule >

----- Device Drivers
----- Directories

----- Task Lisk Baseline of Device Dr
----- Task List Baseline of Users
----- Task Lisk of Device Drivers

----- Users with Descriptor Field
Shortout to Account Lockout is

indview RMS Configuration

- Bl bv-Control for Microsoft SQL Server
]--% bre-Cantrol for Windows and Web Ser

Mame | Schedule | Mexk Run Time | L

%Baseline of Device Drivers Schedule AL 9140 AM every day, st,.,  07/24/2003 02:40:00 I
%Account Lockaut Enabled Schedule Ak 12141 PM every day, 5., 07/24/2003 12:41:00 I

| Hi=l | ]

Fig. 96 Schedules Details Pane

If the current user is a BindView user, only the schedules they
create will appear. If the current user is a BindView Administrator,
all existing schedules will appear.

Creating
Schedules

When you create a schedule, you use the Create Schedules
Wizard. In order to create the schedule, the wizard needs the
following information:

= The type of item to schedule (query or task list)

* The items to schedule

= The name to use for the schedule
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When the schedule should run

The scope to use for scheduled query items

The export options to use for scheduled query items
The account to use to process the schedule

The Create Schedule Wizard guides you through the process of
creating a schedule. You can schedule any existing task list for
automatic processing. When a task list is scheduled, the task list is
processed using the user name and password combination you
supply exactly as if that user executed the task list. Any post
processing the task list performs will also be executed.

If the tasks in the task list are not set up to run post process
commands unattended, all non-interactive post process commands
(such as exporting) will be performed. Post process commands
which require user interaction (such as displaying a grid or chart)
will be performed when the user who created the schedule starts
the BindView RMS Console.

To schedule task lists

1 Start the Create Schedule Wizard. To start the wizard, you
can:

= Click the New Schedule button ghon the bv-Control query-
based product toolbar, or
» Click Create Schedule on a taskpad, or

< Right-click the Schedules container and select New
Schedule, or

e Select the Schedules container and double click <Double
click to add new schedule>
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The Welcome to the Create Schedules Wizard panel
appears.

Create Schedules Wizard x|

YWelcome to the Create Schedules Wizard

This wizard will lead you through the necessary steps to
Create Schedules to the Bindview |nformation Server.

To continue, click Next.

[ Danat shaw this panel again.

< Back I Mext > I Cancel | Help I

Fig. 97 Welcome to the Create Schedules Wizard Panel

2 Click Next. The Choose a schedule type panel appears.

Choose a schedule type
Select the tupe of iter to schedule.

@ Task List Schedule
Schedule task lists created uzing the Task List Dialog.

 Queny Item Scheduls

Schedule exizting quernes and perform basic expart of the results. To use
advanced export functionality, create a task list and uze the task list schedule
option above to scheduls it.

< Back I Mext » I Cancel | Help

Fig. 98 Choose a Schedule Type Panel
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3 Select Task List Schedule and click Next. The Add Items
panel appears.

Create Schedules Wizard x|

Add Items =
“Y'ou can either type or browse to the folder which containg all the items or type or 1
browse to the specific item pou want to run, .

Items or Folders

< Back I Hext > | Cancel Help

Fig. 99 Add Items Panel

4  Enter the full path and name of the Task List item to add to the
schedule or click the browse (...) button that appears when you
click the field to select the item. You can add any items you
have access to. You can add one or more task lists, shortcuts to
task lists, or folders.

If you add a folder, all the items in that folder will be added to
the schedule. If there is a subfolder inside the folder, all items
in the subfolder will be added. If there is a shortcut to another
folder, all items in the linked folder will be added as well.

If you click the browse (...) button that appears when you click
the field button, the Select file dialog appears.

S —— x|

Usze "' button to add from Available [tems ta the Selected [tems. Use ‘<" button to remave fram
Selected [tems. Use '>' button to add all and '<<" to remowve all

Erowize in Folder: |8 j T;l
Avwailable ltems: Selected |tems:
Task List Bazeline of Device Drivers “You can type the full path here

Taszk List Baseling of Users
Task List of Device Drivers

b

ENRESY AN K

Selection Type:  |Folder, TaskList, and Shaortcut allowed

)4 I Cancel

Fig. 100 Select File Dialog

5 Use the Select File dialog to locate the Task Lists to add to the
schedule. The Browse in Folder drop-down list contains the

8: Scheduling Queries and Task Lists 135

© 2004 BindView Corporation. All Rights Reserved



Scheduling Task Lists

name of the current folder, the other folders in the current tree,
and the Pre-defined, Shared, My Items, and All User Items

folders. Use the Up One Level button Z| to move up in the
folder tree.

To add an item, select it in the Available Items list and click >
or click in the Selected Items list and enter the full path of the
item. To add all items in the Available Items list, click >>.

To remove an item, select it in the Selected ltems list and
click <. To remove all items in the Selected ltems list, click
<<.

When all the items you wish to add to the schedule are in the
Selected Items list, click OK to close the Select File dialog.

6 Click Next in the Add Items panel. The Name the Schedule
panel appears.

Create Schedules Wizard x|
Hame the schedule =
Tupe a name for thiz schedule. 1
i

Tvpe a name for this schedule: Il

Perform this task:
= Daily
 wheekly
 Manthip
€ One Time Ornly

< Back I Iext > | Cancel | Help

Fig. 101 Name the Schedule Panel

7 Enter a name for the schedule in the Type a name for this
schedule field and select how often the schedule should be
performed. Click Next. The Specify Schedule panel appears.
The contents of the Specify Schedule panel vary depending
on whether you chose to run the schedule Daily, Weekly,
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Monthly, or One Time Only on the Name the Schedule

panel.

Create Schedules Wizard

Specify Schedule
Choose when the task should be performed.

X

Start Time: IE.4D.45AM =

Run this schedule:

% Every Day
" wieekdays

" Every |1_j days
Start Date: I 742342003 vl

Cancel |

< Back I Mext > I

Help I

Fig. 102 Specify Schedule Panel - Daily Options

Create Schedules Wizard

Specify Schedule
Choose when the task should be performed.

Xl

11:11:32 Ak =
Evwery |1| j weeks

Select the day(s) of the week below:

Stark time:

™ Maonday [ Wednesday [ Saturday
™ Tuesday [T Thursday [ Sunday
™ Friday

Cancel |

< Back I

Iexnt > |

Help I

Fig. 103 Specify Schedule Panel - Weekly Options
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Create Schedules Wizard x|

Specify Schedule =z
Choose when the task should be performed. )

Start timne: I E:40:46 Ak j‘

" Day I‘I j

= The Ifirst j IMonday j

Of the month(s:] W Jan W apr Il ¥ Oct
IV Feb v tay vV &ug v MNov
v Mar v Jun v Sep v Dec

< Back I Hext > | Cancel | Help I

Fig. 104 Specify Schedule Panel - Monthly Options

Create Schedules Wizard x|
Specify Schedule
Choosze when the task should be perfarmed. 1
Start Time: E:40:46 AM j‘

Start Date: 7232003 -

< Back I Mext » I Cancel Help

Fig. 105 Specify Schedule Panel - One Time Only Options

8 Set the time the schedule should start in the Start Time field,
then set the other options for the schedule you chose.

The options allow you to control when the schedule runs and
the interval between runs. For Daily, Weekly, or Monthly
schedules, select the days or months when the schedule should
run. For Monthly schedules, you can choose to run the
schedule on a specific day, or on a day based on its relative
position in the month.
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9 Click Next to continue. The Specify Account Information
panel appears.

Create Schedules Wizard x|

Specify Account Information =
Enter the name and password of a uzer. The tazk will run as if it were started by 1
i

that user.

GHAIM chaber

Enter the user name:

Enter the pazsword: I

Confirm password: I

< Back I Hext > | Cancel | Help I

Fig. 106 Specify Account Information Panel

10 Enter the User Name and Password the BindView
Information Server should use when processing the task lists in
the schedule, and confirm the password.

The Create Schedule Wizard does not verify the password,
other than to ensure that the entries in the password fields
match.

Caution: If an individual uses another user’s credentials in a
schedule and that user makes changes to the password and you do
not update the credentials in the schedule, the schedule will not be
processed at the specified time.
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11 Click Next to continue. The Summary panel appears.

Create Schedules Wizard x|

Summary -
You are about to create a schedule with the following properties. Click Mext to 1
create the schedule, .

Hame:
Baseline of D evice Drivers S cheduls
ype:
TaskList
Items:
by lkemnzhT ask: List Bazeline of Device Drivers

—

Scheduled to run:
At 94000 AM on everpday starting 7/23/2003

Type a brief description for this schedule:

< Back I MNext > I Cancel Help

Fig. 107 Summary Panel

12 The Summary panel lists the settings made for the schedule. If
you are satisfied with the settings, enter a description of the
schedule in the Type a brief description for this schedule
field and click Next to create the schedule. If you wish to
change any of the settings, click Back to make changes. When
you click Next, the schedule is created and the You have
successfully completed the Create Schedules Wizard
panel appears.

Create Schedules Wizard x|

*You have successfully completed the Create
Schedules Wizard.

& scheduls named Baseline of Device Drivers Schedule has
C been successfully created.

To close thiz wizard, click Finizh.

< Back

[Cance! | Help I

Fig. 108 Create Schedules Wizard Complete Panel

13 Click Finish to close the wizard. The new schedule item
appears in the details pane of the Schedules container in the
BindView RMS Console.

When a schedule runs, a log of the schedule’s progress is saved on
the BindView Information Server in the folder
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Scheduling Queries

BindView\RMS\data\<User Name>\ScheduleLogs

where

<user Name> is the name of the user whose credentials are used to
run the schedule.

The Create Schedule Wizard guides you through the process of
creating a schedule. You can schedule any existing query for
automatic processing. When a query is scheduled, the query is
processed using the user name and password combination you
supply, exactly as if that user ran the query. In addition, the results
of scheduled queries can be exported automatically.

To schedule queries

1 Start the Create Schedule Wizard. To start the wizard, you
can:

* Click the New Schedule button @on the bv-Control query-
based product toolbar

or

+ Click Create Schedule on a taskpad
or

< Right-click the Schedules container and select New
Schedule

or

« Select the Schedules container and double click <Double
click to add new schedule>

The Welcome to the Create Schedules Wizard panel
appears.

Create Schedules Wizard x|

Welcome to the Create Schedules Wizard

Thiz wizard will lead you through the necessary steps to
Create Schedules to the Bindview |nformation Server.

To continue, click Nest.

[T Do not shows this panel again.

< Back I Mext > I Cancel | Help I

Fig. 109 Welcome to the Create Schedules Wizard Panel
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2 Click Next. The Choose a schedule type panel appears.
]

Choose a schedule type =
Select the type of item to schedule. 1
i

% Task List Schedule
Schedule tazk lists created uzing the Task List Dialog.

€ Query ltem Schedule
Schedule existing gueries and perform basic export of the results. To use
advanced export functionality, create a task list and uze the task list schedule
option above to schedule it.

< Back I MNext > I Cancel | Help

Fig. 110 Choose a Schedule Type Panel

3 Select Query Item Schedule and click Next. The Add Items
panel appears.

Create Schedules Wizard x|

Add Items =
“Y'ou can either type or browse to the folder which containg all the items or type or 1
browse to the specific item pou want to run, .

Items or Folders

< Back I (= | Cancel Help

Fig. 111 Add Items Panel

4  Enter the full path and name of the Query Item to add to the
schedule or click the browse (...) button that appears when you
click the field to select the item. You can add any items you
have access to. You can add one or more query items,
shortcuts to query items, or folders.

If you add a folder, all the items in that folder will be added to
the schedule. If there is a subfolder inside the folder, all items
in the subfolder will be added. If there is a shortcut to another
folder, all items in the linked folder will be added as well.
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appears.

Scheduling Queries

T — x|

Usze ' button to add from Available [tems ta the Selected [tems. Use '<* button to remave from
Selected [tems. Use '>>' button to add all and '<<' to remowve all

Brawse in Falder. |MEN

Avwailable ltems:

=l &

Selected |tems:

Device Drivers
Directories
Domaing
Machines

Users
Users with Descriptor Field

Shortcut to Account Lockout is Enabled

“You can type the full path here

b

<€

EES AN 3

Selection Type: |FOIder, QuenBinder, and Shortout allowed

0] I Cancel

Fig. 112 Select File Dialog

5 Use the Select File dialog to locate the Query Items to add to
the schedule. The Browse in Folder drop-down list contains
the name of the current folder, the other folders in the current
tree, and the Pre-defined, Shared, My Items, and All User

Items folders. Use the Up One Level button = to move up in

the folder tree.

To add an item, select it in the Available Items list and click >
or click in the Selected Items list and enter the full path of the

item. To add all items in the Available Items list, click >>.

To remove an item, select it in the Selected Items list and

click <. Click << to remove all items.

When all the items you wish to add to the schedule are in the
Selected Items list, click OK to close the Select File dialog.

8: Scheduling Queries and Task Lists

© 2004 BindView Corporation. All Rights Reserved

143



Scheduling Queries

6 Click Next in the Add Items panel. The Name the schedule
panel appears.

Create Schedules Wizard x|
Name the schedule =
Tupe a name for thiz schedule. )

Tupe a name for this schedule: Il

Pesfarm this tazk:
" Daily
 weekly
 Monthly
" One Time Only

< Back I Hext > | Cancel | Help

Fig. 113 Name the Schedule Panel

7 Enter a name for the schedule in the Type a name for this
schedule field and select how often the schedule should be
performed.

8 Click Next. The Specify Schedule panel appears. The
contents of the Specify Schedule panel vary depending on
whether you chose to run the schedule Daily, Weekly,
Monthly, or One Time Only on the Name the Schedule
panel.

Create Schedules Wizard x|
Specify Schedule
Choosze when the task should be perfarmed. 1

Start Time: I E-40:45 A j‘

Run this schedule:

% Every Day

" wieekdays

" Evern |1_j days
Start Date: I 7/23/2003 v|

< Back I Mext » I Cancel | Help I

Fig. 114 Specify Schedule Panel - Daily Options
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Create Schedules Wizard

Specify Schedule
Choose when the task should be performed.

Start time: 11:11:32 AW =

1 =]

Every _| weeks

Select the day(s] of the week below:

™ Maonday [ wednesday [T Saturday
I~ Tuesday [ Thursday [ Sunday
™ Friday

< Back I Mt > | Cancel |

Help

Fig. 115 Specify Schedule Panel - Weekly Options

Create Schedules Wizard

Specify Schedule
Choose when the task should be performed.

Stark time: E40:46 4M j‘

" Day I‘I j

= The Ifirst j IMonday j

Df the month(s] W Jan V' apr Il I Oct
V¥ Feb v tday v Aug v hov
v Mar ¥ Jun IV Sep ¥ Dec

¢ Back I [ et > | Cancel |

Help

Fig. 116 Specify Schedule Panel - Monthly Options
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Create Schedules Wizard x|
Specify Schedule =
Choose when the task should be performed. 1
i

_— an =
Start Time: | E:40:46 &M =
Start Date: | 742372003 vl

< Back I MNext > I Cancel | Help I

Fig. 117 Specify Schedule Panel - One Time Only Options

9 Set the time the schedule should start in the Start Time field,
then set the other options for the schedule you chose.

The options allow you to control when the schedule runs and
the interval between runs. For Daily, Weekly, or Monthly
schedules, select the days or months when the schedule should
run. For Monthly schedules, you can choose to run the
schedule on a specific day, or on a day based on its relative
position in the month.

10 Click Next to continue. The Apply Scope panel appears.
zl

Apply Scope =
Chooze a named scope to use for the scheduled queries. 1
]

Apply scope to

" All queries selected

' Only queries with default scope

< Back I Mext > I Cancel Help

Fig. 118 Apply Scope Panel

11 Select the scope that should apply when the scheduled queries
are processed. The default scope and any Named Scopes you
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have created appear in the Scope drop-down list. Select which
queries the scope you select should apply to.

The scope chosen only applies when the schedule is run.
Selecting a scope here does not modify the original queries.

12 Click Next to continue. The Export Options panel appears.

Create Schedules Wizard x|

Export Options =
Choose an export format and destination for the query results. 1
i

Destination:

Format: Acrobat Format{PDF) j

< Back I MNext > I Cancel Help

Fig. 119 Export Options Panel

13 Select the Destination for the export and the Format from the
drop-down lists. You can choose to export to a disk file, a
Microsoft Access or Microsoft SQL Server database, or to an
Exchange, GroupWise, or Lotus Notes mailbox.

When you export to a database, the data is exported as a table.
You can select the format of the exported data when you export
to a disk file or to a mailbox. Select from the available options
in the Format drop-down list.
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14 Click Next to continue. One of the Export Options panels
appears. The Export Options panel that appears depends on
the destination you chose in the Destination drop-down list.

Create Schedules Wizard

Access Export Options
Specify the the destination folder vou would like the expoart files to be zaved.
Choose a naming format for the export files,

Folder:

— Databaze Option:
Chooze a naming format for exported .mdb file:

%SCHEDULE MAMEZ %OUERYZ_XDATEX XTIMEX j

Example: Test Schedule_ Lockedoutdccounts 10052002 07004

If the new file name is the same as an existing one:

£ Ovenarite the esisting table " Append ta the existing table

Table M amne: BWE xport

< Back I MNext > I Cancel | Help

Fig. 120 Access Export Options Panel
|

Disk Export Options
Specify the the destination folder vou would like the export files to be zaved.
Chooze a naming format for the export files.

Type in or browse to the folder

Folder: |°/°PEF|SDI%I.|’-‘«L°/° j _l

— File O ption

Chooze a naming format for exported files:

|ZSCHEDULE MAMEZ_ZOUERY%:_XDATEX_XTIMEX j

Example: Account Lockout Enabled
Schedule_Lockedouttccounts_ 1005200207004k

< Back I MNext > I Cancel | Help

Fig. 121 Disk Export Options Panel
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Create Schedules Wizard x|

Email Export Settings =
Type or browse for the address to whom the report should be zent. 1
i

[fe] |
[El| |

Subject: I

Attachment |°/°S CHEDULE MAMEZ:_ZOUERY:_ZDATEX XTIMEX j

Example: test 3 Lockedoutdccounts_ 1005200207004k

< Back | MNext > | Cancel | Help

Fig. 122 Email Export Settings Panel
I

SQL Export Options =
Specify the SOL zerver and database name where the repart should be saved. 1

Choose a naming format For the export tables.

Server Name: IDDE-WHEAT-W2KSI

Database Mame: |<Database Marmez:

Table Option:
Choose a naming format for exported tables:

#SCHEDULE MAMEZ_%0UERYH_%DATEX %TIMEX j

Example: Account Lockout Enabled
Schedule_Lockedoutdccounts 1005200207008k

If the new fle name is the same as an existing one:

0 Ovenrite the esisting table ¢ Append to the existing table

< Back I Mext » I Cancel | Help

Fig. 123 SQL Export Options Panel

15 The Email Export Options Panels allow you to specify how the
query information should be exported.

« For Access exports, you must specify the folder where the
database should be exported. You must also select a naming
format for the exported .mdb file and select whether to
overwrite existing tables with the same name or to append
them. Finally, you must specify a name for the table within
the database.

= For Disk File exports, you must specify the location where
the file should be exported and specify a naming format for
the files. You can export to the Exported Files folder or (by
specifying the complete UNC path to the folder) any folder the
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user’s credentials can access. For information on User
Credentials, please see the Help for the Export Settings tab
in the User Properties dialog.

< For Email exports, you must specify the recipients of the
exported file, the subject of the email message, and select a
naming format for the exported file.

* For SQL exports, you must specify the server name, the
database name where the table should be exported. You must
also select a naming format for the table and select whether
to overwrite existing tables with the same name or to append
to them. You can only export to databases the user’s
credentials can access. For information on User Credentials,
please see the Help for the Export Settings tab in the User
Properties dialog.

16 Click Next. The Specify Account Information panel appears.

Create Schedules Wizard x|

Specify Account Information =
Enter the name and password of a uzer. The tazk will run as if it were started by 1
that uger. -

GRAIN chaber

Enter the user name:

Enter the password: I

Confim password: I

< Back I IHext > | Cancel | Help I

Fig. 124 Specify Account Information Panel

Enter the User Name and Password the BindView
Information Server should use when processing the Query
Items in the schedule, and confirm the password. The Create
Schedule Wizard does not verify the password, other than to
make sure that the entries in the password fields match.

Caution: If an individual uses another user’s credentials in a
schedule and that user makes changes to the password and you do
not update the credentials in the schedule, the schedule will not be
processed at the specified time.
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Scheduling Queries

Create Schedules Wizard

X

Summary -
You are about to create a schedule with the following properties. Click Mext to 1
create the schedule, .

Hame:
Account Lockout Enabled Schedule
Type:
Querpltem
Items:
“Pre-Definediyby-Control for wWindows\Configuration M anagementDomain Ar

Scheduled to run:
AE12:41:00 PM on everyday starting 7/23/2003

« J 2
Type a brief description for this schedule:

< Back I MNext > I Cancel Help

Fig. 125 Summary Panel

18 The Summary panel lists the settings made for the schedule. If
you are satisfied with the settings, enter a description of the
schedule in the Type a brief description for this schedule

field and click Next to create the schedule. If you wish to

change any of the settings, click Back to make changes. When

you click Next, the schedule is created and the You have
successfully completed the Create Schedules Wizard

panel appears.

Create Schedules Wizard

“You have successfully completed the Create
Schedules Wizard.

A zochedule named Account Lockout Enabled Schedule has
! been successfully created.

x|

< Back [Carce! | Help

Fig. 126 Create Schedules Wizard Complete Panel

19 Click Finish to close the wizard. The new schedule item

appears in the details pane of the Schedules container in the

BindView RMS Console.

When a schedule runs, a log of the schedule’s progress is saved

on the BindView Information Server in the folder
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BindView\RMS\data\<User Name>\ScheduleLogs

where

<User Name> is the name of the user whose credentials are
used to run the schedule.

Running a Normally, a schedule runs at the time or interval you defined when
Schedule creating it. If you prefer, you can also start a schedule manually.
| mmediately Running a schedule is very helpful in testing the schedule’s settings.

» To run a scheduled item manually

1 Select the Schedules container in the BindView RMS Console
tree. The existing schedules you have created appear in the
details pane.

i Bind¥iew - [BindView RMS'Schedules] o =1
Jﬁ] Console  Window  Help |;|i|l||

| acin ven || & = | Em DB 25208 $% |
Tree I Schedules

IJT{\\-U BindView RMS Mame | Schedule | Mext Run Time: | L

{3 Risk Assessment and Control % <Double click to add new schedule =

Exported Files %Baseline of Device Drivers Schedule AE 9:40 AM every day, st...  07f24/2003 09:<40:00 I
EBindView RMS Configuration %Account Lockout Enabled Schedule At 12:41 PM every day, s...  07f24/2003 12:41:00 I
Schedules

(3] Mamed Scopes

£ bv-Contral For Microsoft SQL Server
% bw-Cantral for Windows and Web Ser,

1 (e | i

Fig. 127 Schedules Details Pane

2 Right-click any schedule and select Run Schedule. The
schedule will run immediately.

When a schedule runs, a log of the schedule’s progress is saved
on the BindView Information Server in the folder
BindvView\RMS\data\<User Name>\ScheduleLogs

where

<User Name> is the name of the user whose credentials are
used to run the schedule.
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Modifying Once you have created a schedule, you can make changes to it as

Schedules needed. You can change any aspect of a schedule except whether it
schedules Task Lists or Query Items. You can also delete unneeded
schedules.

» To make changes to an existing schedule
1 Select the Schedules container in the BindView RMS Console
tree.

The existing schedules you have created appear in the details
pane of the BindView RMS Console window.

'ifi Bind¥iew - [BindYiew RMS" Schedules] =1
| Comsole  Window Help |;|i|ll|

| action wou || & = | 0@ | DB 2088865 |
Tree I Schedules

b@\@ Bind\iew RMS Hame | Schedule | Mext Fun Time | L

{3 Risk Assessment and Contral % =Double click to add new schedule>

Exported Files %Baseline of Device Drivers Schedule AL 9140 AM every day, st,.,  07/24/2003 02:40:00 I
Bl Bindview RIMS Configuration %Account Lockaut Enabled Schedule Ab 12:41 PM every day, 5. 07/24/2003 12:41:00 I
Schedules

Mamed Scopes

+]- Bl bv-Cantrol for Microsoft SQL Server
% brv-Control for Windows and Web Sery

a (K | ol

Fig. 128 Schedules Details Pane

2 Right-click any schedule and select Modify Schedule or
double-click the schedule. The Add Items panel of the Create
Schedule Wizard appears. Use the wizard to make any
needed changes to the schedule. Close the wizard when you
have made your changes.

» To delete a schedule

1 Select the Schedules container in the BindView RMS Console
tree. The existing schedules you have created appear in the
details pane (Fig. 128).

2 Right-click the schedule you wish to delete or select multiple
schedules and right-click any selected schedule and select
Delete or select a schedule and press the Delete key.

3  You will be asked to confirm that the schedule should be
deleted.
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Using Schedule
Shortcut Menus

Manage schedules using the schedule shortcut menu.

154

'Hi Bind¥iew - [BindView RMS'Schedules] o] x|
| '% Console  Window  Help |;|i|ll|
| adion vew || & = B[ XB |2 || D2 BEH% |
Tree I Schedules
pg\\u Eindview RMS gName | Schedule | Mext Run Time | L
({3 Risk Assessment and Control % «Double click ta add new schedule=
: -[AH] Exported Files %Baseline of Device Drivers Schedule Ak 9:40 AM every day, s

Bl Bindview RMS Configuration

+]-4gy Schedules

[-[2] Mamed Scopes

£ bv-Contral For Microsoft SQL Server
% bev-Cantrol For Windows and Web Ser
[-[C] Enterprise

ount Lockout ErdRc s
End Schedule
Modify Schedule

Enable
Disable

Delete
Rename

Help

4]

4] | @

07/24[2003 09:40:00 i
0

Fig. 129 Schedule Shortcut Menu

For information about the options available in the shortcut menu,
choose Help from the shortcut menu.
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Understanding Charts

Understanding
Charts

Chart Styles

The chart feature allows you to create charts and save chart
templates.

A chart is a customized graphic image of a dataset. Use the Chart
Builder Wizard to create charts.

A chart template contains saved chart settings used for multiple
datasets. You use the Save Template Wizard to save chart
templates. Saved chart templates are stored in query binders.

All bv-Control query-based products use the chart feature.

You can create charts in the following two styles:

= Series — displays the relative values of one or more fields for
each record in a dataset

« Histogram — displays the value frequencies for the records
associated with a single field in a dataset

Table 3 shows the six types of BindView fields and the chart styles
they support.

Table 3 Chart Styles Supported by Field Type

Field Type
Numerical String Date Time D_ate/ Boolean
Time
Series X
Histogram X X X X X X

Chart Types

Invoking the Chart
Builder Wizard

You can create series and histogram charts in the following two
chart types: column and pie.

The Chart Style shortcut menu of a completed chart provides
additional chart type options (see Fig. 133 on page 159).

You use the Chart Builder Wizard to create series and histogram
charts. You open the Chart Builder Wizard from the following
locations:

e Chart options in the Query Options dialog

Chart-related Post Process Commands dialogs

Grid toolbar and View menu

Chart toolbar and View menu

Query Binder shortcut menu

If you open the Chart Builder Wizard from a query binder that
contains saved chart templates, the Chart Template panel appears
first (see “Applying Chart Templates” on page 165). If you want to
define new chart settings rather than use a template, click Next on
the Chart Template panel.
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Creating a Series
Chart

Creating a Series Chart

A series chart displays the relative values for each record of the
selected numerical fields in the dataset. You should only use the
series chart type if the dataset you are charting contains a limited
number of fields and records.

To create a series chart

1 Open the Chart Type panel of the Chart Builder Wizard, and
select the desired chart type and version (Fig. 130). The
available chart types vary depending on the data in the chart.

Chart Builder Wizard E

Chart Type
You can choosze the type and style of vour chart.

™ Histogram

< Back I Mext » I Eirirzhr | Cancel | Help

Fig. 130 Selecting Chart Type Settings

2 Make sure that Histogram is cleared and click Next.

The Chart Data Source panel appears.

Chart Builder Wizard
Chart Data Source
You can define one or more series to be displayed in the chart.
Series:
Private EDE File Size Seties Fropeitie

Public: EDE File Size
Directory EDE File Size

Source field:

Directorn EDBE File Size

Legend:
IDirectory EDE File Size

| Add |g Remove |

Categony ] axis labels:
IComputer MName j

< Back I Mest » I Finizh | Cancel | Help |

Fig. 131 Chart Data Source Panel

3 Designate a field for each Series position by selecting the
series position and then selecting the desired field from the
Source field list.
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Creating a Series Chart

The Source field list contains all numerical fields included in
the query definition.

Use the Add button to create the desired number of Series
positions. You must designate a field for each series position in
the Series list. Click Remove to remove a series position.

4 Review or change the Legend labels for each series.

5 Select the desired label from the Category (X) axis labels list
and click Next.

The list contains all string fields included in the query definition.
The Chart Titles panel appears.

6 Enter the desired titles for the chart and click Next. The Chart
Legends panel appears (Fig. 132).

Chart Builder Wizard

Chart Legends
You can choose the different legend options and locations.

¥ Show series legend box

Series legend box location: -

W Show i awis legend box

# awiz legend baox location: IBottom VI
¥ Enable scrolling chart
Mumber of visible colurnrs: I8

< Back | [ewts | Firizh I Cancel

Fig. 132 Chart Legends Panel

7 Select the desired legend check boxes and select the desired
position. If you do not select legends now, you can use the
chart legend shortcut menu of the completed chart to add
them.

8 Add a scroll bar, if desired, and enter the number of series
displayed on the chart at one time. A scroll bar is automatically
added to charts that have 20 or more series positions.

9 Click Finish.
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Creating a Histogram

A series chart appears, similar to the one shown in Fig. 133.

11 chartquery !Iil
Chart  iew
|l | s
Dot EDB Summ
Diata Editar u ary
Legend bo=
M Frivate EDE File Size
H Gallery 4
[} Colar 4
af] Editlitle _
Hide
Foint labels ’7 AutoSize
-: Eont ... Eont ...
!L_[.\_ Properties ... Fired
: flati I Public EDE File Size
W 1 po0o0o00 -
80000000 - Left
Top
£0000000 - Right
40000000 - Battom
20000000 - I I
] — " —r - — T W Directory EDB File Size
1 2 3 4 5 6 7 a
Computer Name
1: L-HONDO-NT4S 2 L-JOLET-NT43 3 L-KATY-NT4S 4 L-LEEDS-NT4S
5 L-LUBBOCK-NT4S £ L-SENECA-NT4S 7. L-SWANSEL-NT4S 8 LYWALLER-NT4S

Fig. 133 Sample Column Series Chart

You use the Chart Style and Chart Legend shortcut menus to
modify the appearance of the completed chart.

Creating a
Histogram

Automatic Interval

Definitions

A histogram displays value frequencies for records of the source
field you select. Like values are displayed in intervals on a
histogram chart. The Information Server can automatically define
intervals for a histogram chart, or you can manually define complex
intervals.

Histogram charts only display data gathered for one field.

If you do not define intervals for a histogram chart, the Information
Server automatically creates intervals for each unique value
gathered for a field.

You should only use the automatic interval creation option if the
field you are charting has a limited set of unique values.

To create a histogram chart with automatic intervals

1 Open the Chart Type panel of the Chart Builder Wizard (Fig.
130 on page 157) and select the desired chart type and
version.

2 Select Histogram and click Next.

9: Charting 159

© 2004 BindView Corporation. All Rights Reserved



User-Defined Intervals

The Histogram check box appears selected and dimmed if
there are no numerical fields in the dataset you are charting.

The Histogram Data Source panel appears.

Chart Builder Wizard

Histogram Data Source
You can select the data source for the histogram and optionally define intervals.

Source field:

[l atabase M ame

I Enable user-defined intervals

Sdd [riteryal |
B ermoe |
[fovellE |

Iawve Dawh |
Froperties |

< Back I Mest » I Finizh | Cancel | Help |

Fig. 134 Histogram Data Source Panel

3 Select the desired field from the Source field list.

You can only display the data gathered for one field on a
histogram chart.

4 Make sure that Enable user-defined intervals is clear and
click Next.

The Chart Titles panel appears.
5 Enter the desired titles for the chart and click Next.
The Chart Legends panel appears (Fig. 132 on page 158).

6 Select the desired legend check boxes and select the desired
position. If you do not select legends now, you can use the
chart legend shortcut menu of the completed chart to add them
later.

7 Add a scroll bar, if desired, and enter the number of intervals
displayed on the chart at one time. A scroll bar is automatically
added to charts that have 20 or more intervals.

8 Click Finish. The histogram chart appears.

User-Defined You can define intervals for a histogram chart to categorize the
Intervals values collected for the selected source field.

You can display any BindView field type on a histogram chart with
user-defined intervals. Each field type has a corresponding
histogram interval wizard. You access these wizards from the Chart
Builder Wizard.
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User-Defined Intervals

» To define a histogram chart with user-defined intervals

1

Open the Chart Type panel of the Chart Builder Wizard (Fig.
130 on page 157) and select the desired chart type and
version.

Select Histogram and click Next.

The Histogram check box appears selected and dimmed if
there are no numerical fields in the dataset you are charting.

The Histogram Data Source panel appears (Fig. 135).

Chart Builder Wizard E
Histogram Data Source
You can gelect the data source for the histogram and optionally define intervals.
Source field:
I Iz &ccount Locked? j
—I¥ Enable user-defined intervals
Equaltoves
Unaszsigned items
= ] |
Iave Dawn |
Propertiez |
< Back | Mext » | Finish | Cancel | Help |

Fig. 135 Histogram Data Source Panel

Select the desired field from the Source field list (Fig. 135).
The Source Field lists all fields included in the dataset.

You can only display the data gathered for one field on a
histogram chart.

Select Enable user-defined intervals.

The interval buttons become active and the default interval
appears.

All field values that are not assigned to a user-defined interval
are assigned to the default interval.

Click Add Interval.

The Histogram Interval Wizard for the selected source field
appears. You use the wizard to define the intervals for the
chart.

Each BindView field type has a Histogram Interval Wizard
associated with it.

Select the desired options on the interval definition panels of
the Histogram Interval Wizard (see “Defining Intervals” on
page 163) and click Next.
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User-Defined Intervals

The Interval Standard Properties panel appears.

Mumerical ¥alue Interval Wizard

Interval Standard Properties
Define the standard properties for the interval =1
J

The Mame box allows wou to enter a name label for the interval on the chart, The
Wizible check box allows you to define whether the interval will appear on the chart.

Name: IECIU3| to]

¥ Wisible

< Back | [Ewt s | IntervaIEinishI Cancel | Help |

Fig. 136 Interval Standard Properties Panel

7 Enter the desired label for the interval in the Name box.
8 Select Visible, if desired and click Interval Finish.

The Histogram Wizard closes and the Histogram Data
Source panel of the Chart Builder Wizard reappears. The
interval you defined appears in the interval list, as shown in Fig.
135 on page 161.

9 Add other intervals and use the interval wizard to define them,
if desired (see “Defining Intervals” on page 163).

10 Click Next on the Histogram Data Source panel.

If you did not define relative date, date/time, or time value
intervals, the Chart Titles panel appears. Proceed to Step 13.

If you defined relative date, date/time, or time value intervals,
the Histogram setup panel appears (Fig. 137).
Chart Builder Wizard |

Histogram setup
User defined relative interval setup

You have defined one or mare user-defined interval containing relative bounds.
‘when the chart is populated, those relative boundaries needs to be converted to
absolute values.

Ir arder to corvert the value from a relative value to an absolute value we need to
ko which origin you want to uze for the conversion,

You can gelect one of the following options:

Origin zelection

& {[se the dataset creation date/time

" Use the chart population date/time.

7 Use the following date time: I 3423470 j I T.02:29 A :‘

< Back I Mext > I Firizh | Cancel

Fig. 137 Histogram Setup Panel
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Defining Intervals

11 Select the desired origin for converting the relative date, date/
time, or time value.

If you select Use the dataset creation date/time, the time
when the Information Server created the dataset will be used.

If you select Use the chart population date/time, the time
when the Information Server created the chart will be used.

12 Click Next. The Chart Titles panel appears.

13 Enter the desired titles for the chart and click Next. The Chart
Legends panel appears (Fig. 132 on page 158).

14 Select the desired legend check boxes and select the desired
position. If you do not select legends now, you can use the
Chart Legend shortcut menu of the completed chart to add
them later.

15 Add a scroll bar, if desired, and enter the number of intervals
displayed on the chart at one time.

A scroll bar is automatically added to charts that have 20 or
more intervals.

16 Click Finish. The histogram appears.

Defining Intervals

Each BindView field type has an Interval Wizard associated with
it. When you add an interval for the source field you selected on the
Histogram Data Source panel (Fig. 135 on page 161), the
associated interval wizard automatically appears.

You use the Interval Wizard to define the specific values the
interval will contain. You can only define one interval at a time using
the Interval Wizard.

For information on using the Interval Wizards, please see the online
help within the wizards.

Using Chart
Templates

Saving Chart
Templates

A chart template is a group of chart settings saved in a query
binder. If you have a query that you run frequently and create
charts of the resulting dataset, you should save the chart settings in
a template so that you can quickly apply them. A query binder can
have multiple chart templates saved in it. Query binders cannot
share chart templates.

You use the Save Template Wizard to save chart templates. You
access the wizard from the following locations:

+ Chart Builder Wizard

= Save Style command on the Chart menu of a displayed chart
e Chart Settings button in the Query Options dialog

= Settings>Chart command on the Query Binder shortcut menu
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Saving Chart Templates

» To save a chart template
1 Invoke the Save Template Wizard (Fig. 138).

Save Template Wizard I

Welcome to the Save Chart
Template Wizard

The zave chart template wizard will lead pou through the
different steps needed to save your chart template to & file.
“Y'ou will be able to provide a template name and a textual
description of your template.

A preview of a chart drawn uging the template will alzo be
zaved in the file.

To continue, press Mest.

[T Dan't display this page anymore

< Back I Mest » I Firirehy | Cancel Help

Fig. 138 Save Template Wizard

2 Click Next on the Welcome panel.

The Chart Template Name panel appears.

Save Template Wizard I

Chart Template Hame
“You can zelect the name of the template to be saved.

List of saved chart template:
Monthly Audit

Template Mame: IQuarterIy Audit

< Back I Mest » I Finizh | Cancel | Help

Fig. 139 Chart Template Name Panel

3 Enter a name for the chart template in the Template Name
box and click Next.
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Applying Chart
Templates

Applying Chart Templates

The Chart Template Comment panel appears.

Save Template Wizard E
Chart Template Comment
You can enter a comment that will be saved with the template.
Camrnetits

Thiz iz the chart template for the quartery audit charts.

< Back | Tests | Finish I Cancel | Help

Fig. 140 Chart Template Comment Panel

Enter a description of the chart template in the Comments box
and click Finish.

The chart template is saved in the query binder.

You can apply a saved chart template to any dataset created from
the query binder that contains the chart template. You apply a chart
template from the Chart Template panel of the Chart Builder
Wizard.

To apply a chart template

1

Open the Chart Builder Wizard and click Next on the
Welcome panel.

The Chart Template panel appears (Fig. 141).

Chart Builder Wizard |
Chart Template
Select a chart template from the Following list in order ta load it or create a new
chart.
Template list: .
— Previe

Create new template. ..

Cuarterly Audit
Monthly Audit

Comment:

Thiz iz the chart template for the quarterly audit
charts.

< Back I Mest » I Finizh | Cancel Help

Fig. 141 Chart Template Panel
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Managing Chart Templates

2 Select the desired chart template from the Template list (Fig.
141).

To review the settings of the selected chart template, click
Next. The Settings panel appears, allowing you to review the
chart settings.

3 Click Finish.

A chart of the dataset appears according to the chart settings
saved in the chart template.

Managing Chart You use the Manage Chart Template dialog to manage the chart

Templates templates saved in a query binder. You access the Manage Chart
Template dialog from the Manage>=Chart Templates command
on the Query Binder shortcut menu.

For detailed information on using the Manage Chart Template
dialog, refer to “Managing Chart Templates” on page 88.

Printing and Although you cannot save existing charts, you can print or export a
Exporting Existing chart image.
Charts

To print an existing chart on the Windows default printer, use :

* Print button ﬁ on the chart toolbar
e Print command on the Chart menu

Use the Export Chart button ﬁ,_-| on the chart toolbar and the

Chart menu Export command to export the graphic image of a
chart (see “Exporting a Chart” on page 189).
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Reporting
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Understanding Reports

Understanding You use the report feature to create reports and report style

Reports settings. A report is a formatted version of a dataset that you can
print. A report style setting is a group of saved report settings that
you can apply to multiple datasets.

All bv-Control query-based products support the report feature.

Creating a Report You can create reports of the following items:

= Datasets

« Historical datasets
e Delta datasets

* Session logs

Dataset Report You create a report of a dataset from the following locations:

Query Options dialog

Query Binder shortcut menu

« Grid

* Query Post Process Commands dialog

You can use the Query Options dialog to run the query defined on
the Query Builder dialog and view the dataset as a report. For
detailed information on these query-related items, refer to Chapter
4, “Querying,” on page 65.

You use the Query Binder shortcut menu to create a report of a
dataset gathered for the query binder. For detailed information on
using the report commands on the Query Binder shortcut menu,
refer to “Running Queries” on page 75 and “Viewing Historical
Datasets” on page 84.

You use the grid toolbar and Grid menu commands to create a
report of the dataset displayed on the grid. For detailed information
on the grid toolbar and Grid menu, refer to “Grids” on page 79.

You use the Query Post Process Commands dialog to create a
report of a dataset gathered for a task list. For detailed information
on using the Query Post Process Commands dialog, refer to
“Adding Post Process Commands for a Query Task” on page 111.

Historical Dataset You create a report of a historical dataset using the Manage
Report Historical Data dialog. Reports created from these items are
configured according to the default report style settings hierarchy.

For information on using the Manage Historical Data dialog, refer
to “Managing Data” on page 86.

Delta Dataset Report You cannot save delta datasets, but you can create and print a
report of your delta datasets. Use the baseline grid toolbar and
menu commands to create a report of a delta dataset. For
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Session Log Report

Defining Report
Settings

Page Settings

Page Style Settings

Session Log Report

information on using the baseline grid toolbar and menu
commands, refer to “Creating a Delta Dataset Report” on page 105.

You use the session log grid toolbar and menu commands to create
a report of the session log. For more information on session logs,
refer to “Using Session Logs” on page 98.

Use the tabs of the Global Report Style Settings, User Report
Style Settings, and Report Settings dialogs to define report
settings. Report settings determine the appearance of a report.

All report settings dialogs contain identical tabs. However, field-
related tabs appear dimmed on the Global Report Style Settings
and User Report Style Settings dialogs because there is no
underlying dataset associated with the dialogs.

Use the Page Settings tab of a Report Settings dialog to define
page style settings and printer settings.

Page style settings define the basic layout of a report.

To define page style settings
1 Click the Page Settings tab (Fig. 142).

2 Select the desired Style option.
]

B 4| »
__;lFieIds lGloups lFormDptions l Spreadshest Optiong l Report Headers l F'a!;el'l'rel.

—Style — Printer
{* Spreadshest & Fom
¥ Same az grid

Marne

IGeneric PostScript Frinker

Part
|LF'T1 :

Base Fant.. | Form Farit... |

Frint Setup... |

—Margin:

Left[0.75 = Top 075 I=| [ Save Selected Printer
I =1 = ‘with Fieport Settings

. = =
Right[0.75 ] Batiom [0.75 =] | oad Global Defaut Gettings

Load User Default Settings

OuitiE Load Settings from Feport ltem... I
" Porbrait ¢ Landscape I

Save Settings to Report [tem...

[ Save &z User Default Feport Settings QK. I Cancel I Preview... | Help |

Fig. 142 Page Settings Tab of Report Settings Dialog

The selected style dictates how records are displayed on the
report.
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Fields Settings

Printer Settings

Fields Settings

If you want your report to look like the grid the report is
currently displayed in, select Same as grid. Field-related
functionality on the Report Settings dialog will be dimmed.

Use the Spreadsheet option to group records on the report.
The Spreadsheet option lists data vertically.

Use the Form option if the dataset contains form or list
fields.The Form option lists field data horizontally.

When you select the desired style, the corresponding tab
becomes active on the Report Settings dialog.

3 Select the desired base and form fonts (Fig. 142).

Use the Base Font button to select a default font for the
report. Use the Form Font button to select a fixed pitch font
for form field values. These buttons are dimmed when you
select Same as grid.

4  Select the desired margins.

5 Select the desired orientation.

The default printer for reports is the Windows default printer. If you
do not want to use the Windows default printer, use the Printer
Setup button to select another printer (Fig. 142).

If you are creating user, query binder, or settings file report style
settings, use the Save Selected Printer With Report Settings
option to save the selected printer as the default for the settings.

Use the Fields tab in the Report Settings dialog to define how
fields appear in the report.

The Fields tab is dimmed if Same as grid is selected on the Page
Settings tab. The report uses the field settings defined for the grid.

Field settings do not affect the underlying dataset. For detailed
information on changing and saving field settings for a dataset,
refer to Chapter 4, “Querying,” on page 65.

You can only save field settings in query binder default report style
settings.
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Groups Settings

Groups Settings

To define fields settings
1 Click the Fields tab (Fig. 143).

2 Drag fields to the desired position in the Print Order column.

Report Settings 1'

H LA
jIGmups lFormDptions l S preadsheet Options l Fepart Headers l F'agel-rrel.

FPage Settings

Grouping And S orting

Pririt Sart
Order Group Order  Print Field

1 - |1_ [¥  Display Mame
2 I I_ v Machine Name

|»

3 I_ ¥ Domaindworkgroup Mame

[V Status

I_
[} I_ ¥ Service Type
[

Vv StartAccount

[ Save Az User Defaul Report Settings ok I Cancel I Freview... | Help

Fig. 143 Fields Tab of Report Settings Dialog

The default print order for fields is that of the query definition.

3 Group the records of the first and second fields in the print
order, if desired.

The Group option is only available for the first two fields in the
print order. You must group the records of the first print order
field in order to group the records of the second print order
field.

4  Define the sort order for the records by typing the desired
number in the field Sort Order boxes.

The sort order indicates which fields take precedence in the
sort. The sort order can be different from the print order. A
grouped field automatically takes precedence in the sort order.

5 Use the Sort Order buttons to select the desired sort direction
for the sort field values. The sort order you define on the Fields
tab is used instead of the dataset sort order.

6 Select Print for each field that should appear in the report.

Use the Groups tab in the Report Settings dialog to define the
appearance of grouped records on the report. The Group feature
groups records that contain like field values collected for the group
field. The Groups tab contains secondary tabs for each group field
selected on the Fields tab.
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Groups Settings

The Groups tab is only active when a Group option is selected on
the Fields tab.

» To define group settings
1 Click the Groups tab (Fig. 144).

Report Settings il

4| »
Page Settings ]Fields Groups IFormDptions l Spreadsheest Options l Feport Headers l F'a!;el'l'rel-

Group: Domain/Workgroup HName I
Grouped Field Placement:
Report Head On every record j [™ Keep Group Together
Page Headers Above first record [ Page Braak After Group
O first record
W [ Reset Page Mumbers After Group
IR R j J ¥ Fepeat On Every Page
HICA W, — ID =
Space After Group ;IIn.
PR K00 I Show Fisld Hame
— Detail Indent
AR 200 [~ Priet SurmmanyStatistics
I Auto Sub-Totals In Group
Marmal | |0 ﬂln. j J
[ Save &z ser Defaul Report Settings QK. I Cancel I Frewiew... | Help

Fig. 144 Groups Tab of Report Settings Dialog

2 Select the desired location for the duplicate values from the
location list. The selected location defines where the duplicate
value appears for the grouped records included in the report.

Select Above first record for the first group field in order to
select it for the second group field. Use the Above first record
location to create a group header.

If you selected Above first record, proceed to Step 3. If you
selected On first record or On every record, proceed to Step
6.
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Form Settings

3 Select the desired header shading and framing buttons in the
Group Settings area (Fig. 145).

ﬂ
. . . . 4 | DI
Fage Settings l Fields Groups |Fom Opfions l S preadsheet Options l Report Headers l [ B
Group: Domain/Workgroup Hame I
Grouped Field Placement:
Report Headers IAhove first record j I~ Keep Group Together
Page Headers B Sliings [~ Page Break After Group
TR R Head [~ Reset Page Numbers After Group
rHeader———
SO0 j J ¥ Repeat On Every Page
s — ID =
Space After Group dln.
K ¥ Shaw Field Mame
-y — Detail Indent
s IA— [~ Print SummarygStatistics
il Sub-Totals In Group
Manual I Ilj jln. j J
[ Save &z User Default Feport Settings QK. I Cancel I Prewigw.. Help

Fig. 145 Selecting Group Settings

4 Select Show field name, if desired.
5 Select the indent settings in the Detail Indent area.
6 Select the desired print options for the grouped records.

Use the print options to distinguish each set of grouped records
on your report. For example, you can include page breaks
between groups, or restart page numbering for each group.

Select Repeat On Every Page to print the group field title at
the beginning of the grouped records on each page. This option
only applies if the grouped records span multiple pages.

Select Print Summary/Statistics Sub-Totals In Group to
include summary or statistical information for all numerical field
values in the group.

Use the Calculations/Statistics options on the Spreadsheet
Options tab to select the desired type of summary or statistical
information printed for grouped records.

Form Settings Use the Form Options tab on a Report Settings dialog to define
how values appear horizontally on the report. Since Form reports
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Spreadsheet Settings

Spreadsheet Settings

list information horizontally, use this report style if your dataset
contains Form or List fields.

Report Settings |

4| »
___lepreadsheetDptions l Report Headers l F'a!;el'l'rel.

Fage Settings l Fieldz l [Fravps

Farm Style Option:

I Insert Page Break Between PRecords

Label Justification Far Single Fields: |§

[ Save &z User Default Feport Settings QK. I Cancel I Prewigw.. | Help |

Fig. 146 Form Options Tab of Report Settings Dialog

List fields are multi-value fields. Form field values contain
structured text (tables, graphic text) or free-form paragraphs.

The Form Options tab is available in all report settings dialogs. It
is only active when you select Form on the Page Settings tab (Fig.
142 on page 169).

Use the Form Style Options to distinguish records containing
Form or List field values to read them more easily on the report.

Use the Spreadsheet Options tab in a Report Settings dialog to
define how records appear in columns on the report.

The Spreadsheet Options tab is available in all report settings
dialogs. It is only active when you select Spreadsheet on the Page
Settings tab (Fig. 142 on page 169).
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Header and Footer
Settings

Header and Footer Settings

To define spreadsheet settings
1 Click the Spreadsheet Settings tab (Fig. 147).

2 Click the desired shading and framing buttons for the column
titles (Fig. 147).

Report Settings |

a 4k
Page Settings l Fields l Groups lForm Optionz  Spreadsheet UDlIDHSI Report Headers l F'a!;el'l'rel.

—Colurnn Tiles——————— 1~ Column Width: =
IE I: Ij ﬂ ||_ e | — Manual Column Widths ————————
. |D0main.-"W'0rkgr0up Name |D-D 2
~RecordData——————————————— Same As G”dl I_
File M ith Path 0.0
IW | ile Mame [With Path) LI

— Lapout Options — Calculations/Statistic:
~ Field

¥ Colurnn Titles On Every Page Field Sum MinMaxdwg Cnt
¥ Column Titles Justify With Data

[ Suppres: Spreadsheet Data

| size (KB) rrrrr |

[T Center Horizontally On Page

o s o e |

[ Save &z User Default Feport Settings QK. I Cancel I Prewigw.. | Help |

Fig. 147 Spreadsheet Options Tab of Report Settings Dialog

3 Click the desired shading and framing buttons for the record
data.

4 Select the desired layout options.

5 Select the desired column widths. Use the Manual option to
define column widths individually in inches.

6 Select the desired types of calculation and statistical data for
each numerical field.

The Cnt (count) option only applies to group fields.

Calculation and statistical data appear at the bottom of the
report, unless you selected Print summary/statistics sub-
totals in group on the Groups tab. Selecting Print
summary/statistics sub-totals in group causes calculation
and statistical data to be sub-totalled and printed at the end of
each set of grouped records.

7 Click Font to select the desired font for calculation and
statistical data.

8 Click the desired shading and framing buttons for calculation
and statistical data.

You use the following tabs on a Report Settings dialog to define
the desired headers and footers for the report:

« Report headers — appear on first page
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Header and Footer Settings

 Page headers — appear on every page
* Page footers — appear on every page
* Report footers — appear on last page

All header and footer tabs are similar in appearance and
functionality.

Defining Headers and You can define two lines of information for each type of header and
Footers footer. Each line has three separate places to include information:
the left corner, center, and right corner of the page.
x|
Report Headers l Page Headers l Page Footers ~ Aeport Footers I Annotations I iILI
53
—Group 1
Left Font... | > Centered Fort. [[B Tite |_|_2|_
Start Time
Complete Time
Records Accepted
Records Rejected
Filker
Scope
(| | - _ Preparer
J J J J Module Mame
— Group 2 Datasource Mame
Left Font... |Q| Centered Font... | > Print date . | D|
Print tirme
Page number
Page counk
Row count
Logo
Picture
[ Suppress Data Message g g j A Sork

[ Save &z ser Defaul Report Settings QK. I Cancel I Frewiew... | Help

Fig. 148 Defining Header or Footer Information

» To define header and footer settings

1 Click the Report Headers, Page Headers, Page Footers, or
Report Footers tab (Fig. 142).

2 Enter the information in the desired information boxes (Fig.
148).

You can either manually enter information, or you can select it
from the information list (see “Using the Information List”,
next).

3 Select the desired font.

Use the Font button associated with each information box to
open the Font dialog.

4  Click the desired shading and framing buttons.

Select Suppress Data Messages, if desired. This prevents advisory
messages from appearing in the report.

The Suppress data messages box only appears on the Report
Footers tab.
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Annotation Settings

Using the Information Each information box has an information list that you use to select
List the following items for a header, footer, or annotation line:

Information related to the dataset displayed on the report
Information related to the printed report

BindView logo

User-selected picture

» To use the Picture command

1 Select Picture from the desired information box shortcut menu
(Fig. 148 on page 176). The information box is configured with
%PICTURE:<FileName>%o.

2 Highlight <rFileName> and type the path and file name of the
desired picture file.
For example, %PICTURE:C:\\Pictures\Logo.bmp%o.

3 Include a scale size percentage for the picture, if desired.

You must place a comma after the path and file name before
entering the desired percentage.
For example, %PICTURE:C:\\Pictures\Logo.bmp, 75%.

Annotation Settings Annotations are user-defined notes appearing in headers and
footers. Use the Annotations tab of a Report Settings dialog to
define annotation notes. Header annotations appear on the first
page of the report. Footer annotations appear on the last page.

Report Settings |

Report Headers l FPage Headers l Page Footers l Report Footers ¢

— Report Header &nnotation

Lm

Ll

oosd] e | o

— Feport Footer &nnotation

oo | | of

[ Save &z User Default Feport Settings QK. I Cancel I Prewigw.. | Help |

Fig. 149 Annotations Tab of Report Settings Dialog
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Saving Report Style Settings

Saving Report
Style Settings

Default Report Style
Settings

Query Binder Default
Report Style Settings

You can save two types of report style settings:

= Default report style settings

« Report style settings items

Since default report style settings are applied automatically,
settings should be general enough to support datasets created from

different types of queries. You should save report style settings that
apply to a specific query in manually applied report style setting.

You can create three types of default report style settings that are
applied to reports and report settings dialogs in this order:

* Query binder

e User

* Global

All default report style settings are stored on the Information
Server. Query binder and user default report style settings are
specific to the user who created them. All users can access query

binder default report style settings in the Shared folder. All users
can access the global default report style settings.

Use the Report Settings dialog to create query binder default
report style settings. Open the Report Settings dialog from:

« Report Settings command on the Grid menu of a grid
e Settings>Report command on a Query Binder shortcut menu

To save query binder default report style settings
1 Open the Report Settings dialog (Fig. 150).

Report Settings I

. R
Page Settings IFieIds l [Eroups lForm [Hptiars l Spreadsheet Options l Report Headers l F‘dglJ‘HEI-

{+ Spreadshest " Fom Name
IFlightFAX Fa Printer

" Style — Printer

Base Font... | Farm Fart... I Port
[N
— Margin:
Left ID_?5 j Top |0.75 = Frinter Setup... I
™ Save Selected Frinter
Right [0.75 = Battam |0.75 j ‘wiith Report Settings

Load Global Default Settings

— Orientation

Load User Default Settings
" Partrait  * Landscape =

Load Settings from BYD File...

Save Settings to BWD File...

[T Save Az User Default Report S ettings LCancel Ereview... Help

Fig. 150 Report Settings Dialog
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User Default Report
Style Settings

Global Default Report
Style Settings

Report Style Settings
Items

Report Style Settings Items

2 Select the desired report settings on the available tabs and click
OK. The report settings are saved as the default for the query
binder.

You create user default report style settings from the following
locations:

= User Report Style Settings dialog

= Report Settings dialog

You can use the User Report Style Settings dialog to create user
default report style settings for yourself, or a BindView
Administrator can use the dialog to create them for all users. For
detailed information on opening and using the User Report Style

Settings dialog, refer to see the Help for the Query Info tab in the
User Properties dialog.

Use the Save As User Default Report Settings option in the
Report Settings dialog to save the settings defined on the dialog
as your user default report style settings.

Only BindView Administrators can create global default report style
settings for all bv-Control query-based product users of the
Information Server.

For detailed information on creating global default report style
settings, refer to “Global Default Report Style Settings” on page 57.

You may have report style settings that apply to several, but not all,
datasets associated with your query binders. You should save these
settings in a report style settings item so that you can easily apply
them when necessary.

You create and save report style settings items from the following
locations:

= Global Report Style Settings dialog
= User Report Style Settings dialog
* Report Settings dialog

You can share report style settings items by placing the item in the
Shared folder.

To save report style settings items
1 Open a Report Settings dialog.

2 Select the desired report settings on the available tabs.

3 Click Save Settings to Report Item on the Page Settings
tab. The Save Report Item dialog appears.

4 Select the desired location for the item, name the item, and
click OK.

The report style settings item appears in the selected location.
The report icon % is used for report style settings item.
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Applying Report Style Settings

Applying Report Default report style settings are automatically applied when you use
Style Settings the report feature. You can also manually apply them.

You must manually apply report style settings saved in report style
settings items.

All report settings dialogs allow you to apply saved and default
report style settings.

Default Report Style Default report style settings are automatically applied in this order:

Settings = Query binder

= User

* Global

You can also use the Load Global Default Settings and Load
User Default Settings buttons on all report settings dialogs (Fig.

150 on page 178) to manually apply global and user default report
style settings.

Report Style Settings You can apply the settings saved in any report style settings item
Items that you can access.

» To apply styles from a report style settings item
1 Open a Report Settings dialog (Fig. 150 on page 178).

2 Click Load from Report Settings Item on the Page Settings
tab.

The Select Report Item/Folder/Shortcut dialog appears.

3 Select the Report Style Settings item containing the desired
report style settings and click OK.

The Report Settings dialog is configured with the settings
saved in the report style settings item.
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Understanding Exporting

Understanding Exporting is the process of formatting and sending data so that it
Exporting can be used by another application. You can export the following
types of BindView data:
= Datasets
Historical datasets
Delta datasets
Session logs

e Charts
Exporting Datasets Use the Export Setup dialog to export datasets and session logs.
and Session Logs Exports are performed by either the Console or Information Server,

depending on where the Export Setup dialog is opened (Table 4).
Table 4 Invoking the Export Setup Dialog

Items that invoke the Machine to Export
Export Setup Dialog From

Console
Export button on the Grid toolbar

Export command on the Grid menu of a Console
grid

Export button and command on the Information Server
Grid menu of a baseline grid

Run>And Export command on the Information Server
Query Binder shortcut menu

Export button on the Manage Information Server
Historical Data dialog

Query or Baseline Post Process Console or Information
Commands dialog Server

Exporting from the Information Server machine is more secure
since BindView Administrators can restrict the directories where
users can save export files.

To export from the Information Server machine, you must configure
default export settings before you can export files (see the Help for
the Export Settings tab in the User Properties dialog).

When exporting from a remote Information Server machine, the
export process continues even after loging off the Console machine.

You can use the Export Setup dialog to save export settings so
that you can apply them to multiple datasets or session logs.

Exporting Charts You use the features of an existing chart to export it as a Windows
bitmap or metafile.

Exporting a chart only exports the graphic image of the chart. The
dataset used to create the chart is not exported.
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Exporting
Datasets and
Session Logs

Export Prerequisites

Export File Format
Types

Export File
Destinations

Exporting Datasets and Session Logs

The export feature provides a variety of format types and
destinations for exporting all dataset types and session logs. Before
you export a dataset or session log, you should perform all export
prerequisites.

Before you export a dataset or session log, you must configure the
following items:

« Report Settings dialog
« Default export destination settings

You must configure the Fields tab of the Report Settings dialog by
selecting Print check boxes for each field you want to export. Only
values gathered for fields with selected Print check boxes will be
exported. When creating a text-based export file, select Auto in the
Column Width area on the Spreadsheet tab. For detailed
information on the Fields and Spreadsheet tabs of the Report
Settings dialog, refer to “Fields Settings” on page 170 and
“Spreadsheet Settings” on page 174.

To e-mail export files using the Information Server machine, you
must provide specific credentials for the mail server the Information
Server will use (see the Help for the Export Settings tab in the
User Properties dialog).

You should review all of your default export settings before
exporting (for more information on the settings, see the Help for
the Export Settings tab in the User Properties dialog).

You can export a dataset or session log in the following file formats.
Text-based formats are represented by an asterisk (*).

* Acrobat format (PDF) e HTML (Enhanced)
e Microsoft® Access 2000 (MDB) < Microsoft SQL Server
e Character-separated values* < Microsoft SQL Server

- Comma-separated values (Enhanced)
(Csv)* - Paginated Text*
e Crystal Reports® (RPT) « Record style (columns of
- dBase IV® values)*
« Excel 5.0 (XLS) « Rich text format (RTF)*
« Excel 7.0 (XLS) = Tab-separated values™
= Excel 8.0 (XLS) e Text*
- Excel (using OLE) = Word for Windows® (DOC)*
= HTML 4.0* = XML

For detailed information on these formats, refer to the BindView
RMS Console and Information Server Help.

You can export a dataset or session log to the following
destinations:
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Export File Destinations

Disk File

Microsoft Windows or Novell NetWare Disk file
Microsoft Exchange mailbox

Microsoft Exchange folder

Novell GroupWise mailbox

Lotus Notes mailbox

Use the disk file destination type to export the dataset or session
log to the path entered in the Folder Name box on the Export
Setup dialog (Fig. 151).

The path that appears in the Folder Name box is the default
directory for your disk file export files. The Folder Name list
contains the directories on the Information Server machine where
you have access rights to send your export files. If you are a
BindView Administrator, or if you have access rights to browse
additional directories on the Information Server machine, the
Folder Name browse (...) button is available. All Folder Name
settings are determined by the default Disk File settings (see the
Help for the Export Settings tab in the User Properties dialog).

To export to a disk file
1 Open the Export Setup dialog and click Choose (Fig. 151).

X
IEharacter Separated Yalues export to Disk file Chooze... I
Folder Mame: IXPEHSDNALX j _I

File Mame: IBVE wport.chr

[T tppend to file if it aleady exists

FRemembered E xport Setups

Load Save
Everpone's Setup | Az Everpone's Setup |
My Setup | A My Setup |
Foma BVD Fi.. | Toa BVDFie.. |
Export Mow | Done | Cancel I Help |

Fig. 151 Export Setup Dialog

The Choose Export dialog appears.

Choose Export x|

Forrnat oK,

Cancel

D estination

Disk file =

ik

Help

Fig. 152 Choose Export Dialog
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Exchange Mailbox

Export File Destinations

2 Select the desired format for the export file (see “Export File
Format Types” on page 183).

3 Select Disk file from the Destination list and click OK.

If you selected Access 2000, Character-separated values,
MS SQL Server, or Paginated Text for the format, a
secondary dialog appears. See the context-sensitive Help in the
dialog for information on the required format settings.

The Export Setup dialog reappears. The field at the top of the
dialog displays the format and destination settings you defined.

The Folder Name box displays the path of the default export
disk file directory.

4  Enter another path and file name in the Folder Name and File
boxes, if desired. If the browse (...) button appears, you can
use it to select the folder to export to.

To export to any machine other than the BindView Information
Server and for all Microsoft SQL Server exports, Export
Credentials must be set up for the user. For information on
setting up Export Credentials, please see the Help for the
Export Settings tab in the User Properties dialog.

5 Select Append to file/table if it already exists, if desired. If
the selected export format does not support the append
feature, this option will be dimmed.

6 Click Export now. The dataset or session log is exported in the
defined format to the disk file destination indicated in the
Folder Name box.

Use the Exchange mailbox destination type to e-mail the export
file to any user mailbox. When you create an e-mail export file, the
default Exchange server is used. If you export from the Information
Server machine, you must provide your password in your default
export setup to successfully e-mail the export file. For information
on default settings, see the Help for the Export Settings tab in the
User Properties dialog.

To e-mail an export file to any user mailbox

1 Open Export Setup and click Choose (Fig. 151 on page 184).
The Choose Export dialog appears (Fig. 152 on page 184).

2 Select the desired format for the export file.

3 Select Exchange mailbox from the Destination list and click
OK.

If you selected Access 2000, Character-separated values,
MS SQL Server, or Paginated Text for the format, a
secondary dialog appears. See the context-sensitive Help in the
dialog for information on the required format settings.
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Export File Destinations

The EMail Settings dialog appears.

[Ermisemmes zl
Ta.. | |Web Congole Tearn
[E0as | ITech Support Console Task Force

Subject: IBindView Fields query

Attachment: |BVExport.pdf

Please review the attached fields query. ;]

" 2l

0] I Cancel | Help

Fig. 153 EMail Settings Dialog

4 Enter the desired recipients, subject, and message for the e-
mail export file and click OK.

If a recipient belongs to a different mail server than your
default Exchange server, you must enter their entire e-mail
address.

The Export Setup dialog reappears.

The field at the top of the dialog displays the format and
destination settings you defined.

5 Click Export now.

The dataset or session log export file is e-mailed to the
specified recipients.

Exchange Folder You use the Exchange folder destination type to e-mail the
dataset or session log export file to a user mailbox folder or public
folder. The folder where you send the export file must exist on an
Exchange server where your profile has access. If you export from
the Information Server machine, you must provide your password
in your default export setup to successfully e-mail the export file.
For information on your default settings, see the Help for the
Export Settings tab in the User Properties dialog.

» To e-mail an export file to your Exchange server

1 Open Export Setup and click Choose (Fig. 151 on page 184).
The Choose Export dialog appears (Fig. 152 on page 184).
Select the desired format for the export file.

2 Select Exchange folder from the Destination list and click
OK.
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Novell GroupWise
Mailbox

Export File Destinations

If you selected Access 2000, Character-separated values,
MS SQL Server, or Paginated Text for the format, a
secondary dialog appears. See the context-sensitive Help in the
dialog for information on the required format settings.

The Export to Exchange Folder dialog appears.

Export to Exchange Folder x|

Filename: IBVExport.csv

Enter the filename pou desire for the exported repart. This file will be
attached to the meszage.

Folder: ||

Enter the name of the destination folder. Use backslashes between
subfolder names. Exarples:

Dirafts

All Public Folders\Bindview Feports
Personal Folders\R eportshSeptember

Ok I Cancel | Help |

Fig. 154 Export to Exchange Folder Dialog

3 Enter the filename for the exported report and the desired
folder path and click OK.

The syntax for exporting to a public folder is
<folder>@<subfolder>@<subfolder>.

You can add the message-store name to the path if you choose.
If you do, exporting will be slightly faster.

The Export Setup dialog reappears. The field at the top of the
dialog displays the format and destination settings you defined.

4 Click Export now. The dataset or session log export file is e-
mailed to the specified Exchange user mailbox or public folder.

Use the Novell GroupWise mailbox destination type to e-mail an
export file to any user mailbox. When you create an e-mail export
file, the default GroupWise server is used. If you export from the
Information Server machine, you must provide your password in
your default export setup to successfully e-mail the export file. For
information on your default settings, see the Help for the Export
Settings tab in the User Properties dialog.

To e-mail an export file to any user mailbox

1 Open Export Setup and click Choose (Fig. 151 on page 184).
The Choose Export dialog appears (Fig. 152 on page 184).
Select the desired format for the export file.

2 Select the desired format for the export file.

3 Select GroupWise mailbox from the Destination list and
click OK.

The EMail Settings dialog appears.
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Export File Destinations

Lotus Notes Mailbox

Enter the desired recipients, subject, and message for the e-
mail export file. If a recipient belongs to a different mail server
than your default Exchange server, you must enter their entire
e-mail address. Click OK.

The Export Setup dialog reappears.

The field at the top of the dialog displays the format and
destination settings you defined.

Click Export now. The dataset or session log export file is e-
mailed to the specified recipients.

Use se the Lotus Notes mailbox destination type to e-mail an
export file to any user mailbox. When you create an e-mail export
file, the server specified in the Lotus Notes ID file is used. You must
provide a valid Username, ID File, and password in your default
export setup to successfully e-mail the export file. For information
on your default settings, see the Help for the Export Settings tab
in the User Properties dialog.

To e-mail an export file to any user mailbox

1

Open Export Setup and click Choose (Fig. 151 on page 184).
The Choose Export dialog appears (Fig. 152 on page 184).
Select the desired format for the export file.

Select the desired format for the export file.

Select Lotus Notes mailbox from the Destination list and
click OK.

The EMail Settings dialog appears.

Enter the desired recipients, subject, and message for the e-
mail export file. If a recipient belongs to a different mail server
than your default server, you must enter their entire e-mail
address. Click OK.

The Export Setup dialog reappears.

The field at the top of the dialog displays the format and
destination settings you defined.

Click Export now. The dataset or session log export file is e-
mailed to the specified recipients.
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Exporting a Chart

>

Exporting a Chart

You can export the graphic image of an existing chart as a Windows
bitmap or metafile.

To export an existing chart

1 Click the Export Chart button on the chart toolbar , or
select Export from the Chart menu. The Save As dialog
appears.

2 Select the desired storage location.
3 Select the desired file type and enter the desired file name.

4 Click Save. The chart is exported to the selected location.

Saving Export
Settings

Default Export
Settings

Export Settings Items

>

As My Setup Export
Settings

Global Default Export
Settings

You can save the following types of export settings:

e Global default export settings
= Individual default export settings
* Export Settings items

You can save three types of default export settings that are
automatically applied to the Export Settings dialog according to
the following hierarchy:

e Export Settings Item

« User (My Setup)

* Global (Everyone’s Setup)

All default export settings are stored on the Information Server.
Export settings item and user default export settings are specific to
the user who created them. However, all users can access export

settings items that reside in the Shared folder. All users can access
the global default export settings.

Use the Export Setup dialog to save export settings items.

To save export settings items
1 Open the Export Setup dialog (Fig. 151 on page 184).

2 Click To Export Settings Item, name the export settings
item, and click OK. The Export Setup dialog reappears.

3 Click Done. The settings are saved as the default for the query
binder.

Use the As My Setup button in the Save frame of the Export
Setup dialog to save the settings defined in the dialog as your user
default export settings.

Only BindView Administrators can save global default export
settings for all users of the Information Server.
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Export Settings Items

An Information Server stores only one group of global default
export settings at a time. When a BindView Administrator saves
new global default settings, old settings are automatically deleted.
Information Servers cannot share global default export style
settings.

BindView Administrators use the As Everyone’s Setup button in
the Save frame of the Export Setup dialog to save the settings
defined in the dialog as the global default export settings. This
option appears dimmed if you are not a BindView Administrator.

Export Settings Items You may have export settings that apply to several, but not all,
datasets or session logs. You can save these export settings in an
export settings item so that you can easily re-use them.

You use the To Export Settings Item option in the Save frame of
the Export Setup dialog (Fig. 151 on page 184) to save the
settings defined on the dialog as an export settings icon.

The Export icon |‘|:| is automatically used for export settings items.

You can save export settings in the Shared folder to share them.

Applying EXpO rt Default export settings are automatically applied when you invoke
Settings the Export Setup dialog. You can also manually apply them.

You must manually apply export settings in export settings items.

Default Export Default export settings are automatically applied in this order:

Settings = Export Settings Item

e User (My Setup)
= Global (Everyone’s Setup)
You can use the Everyone’s Setup and My Setup buttons in the

Load area on the Export Setup dialog (Fig. 151 on page 184) to
manually apply global and user default export settings.

File Export Settings You can apply export settings saved in any export settings item you
Items can access.

» To apply export settings from an export settings items
1 Open the Export Setup dialog (Fig. 151 on page 184).

2 Click From Export Settings Item in the Load area.
The Select Report Item/Folder/Shortcut dialog appears.

3 Select the export settings item containing the desired export
settings and click OK. The Export Setup dialog is configured
with the settings saved in the export settings items.
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Uninstalling the Console and Information Server

Uninstalling the
Console and
Information
Server

Information Server

Use the Windows Add/Remove Programs dialog to uninstall the
BindView RMS Console and Information Server v8.00. Access the
Add/Remove Programs dialog using Settings=Control Panel
on your Windows Start menu.

If your machine has both the Console and Information Server
installed, the uninstall program removes both items simultaneously.
If your machine only has a connecting Console installed on it, the
uninstall process only removes the Console. The remote
Information Server for the Console is not removed.

When you remove the BindView RMS Console or Console and
Information Server, any installed bv-Control snap-ins are
uninstalled at the same time. If your bv-Control product installation
required you to install additional components to collect information,
consult your bv-Control product documentation for information on
removing those components before removing the BindView RMS
Console and Information Server.

Uninstalling the BindView RMS Console and Information Server
removes the Console and Information Server from your machine,
unless other Console users are remotely connected to the
Information Server. Uninstalling removes all Pre-Defined queries,
task lists, schedules, and settings items. Uninstalling does not
remove user-created files, such as exported files. For information
on removing them from your machine, refer to “Removing User-
created Files” on page 195.

Caution: When you remove an Information Server from a machine,
you cannot operate any BindView RMS products that were
connected to the Information Server.

If the Information Server you uninstall is the default Information
Server for other Console users, those Console users must use the
Information Server Selector to choose a new Information Server
before they can open and use their Console.

You must be a Windows Administrator and a BindView
Administrator to uninstall the Information Server and Console.
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Information Server

To remove the Console and Information Server

You use the BindView RMS Console and Information Server option

in the Windows Add/Remove Programs dialog to uninstall the

v8.00 Console and Information Server.

% Add/Remove Programs

Currently installed programs:
[} Adabe Acrobat 5.0
ﬁ Bindviews byv-Control For Microsoft SOL Server
4 Bindvigw brv-Control for windows

'fii Bind¥iew RMS Console and Information Server

it from wour

% Dimension 4 w4.3

a Internet Explorer Q518529

% Microsoft Office ¥P Prafessional with FrantPage
ﬁ! Microsoft SQL Server Deskkop Engine

[4) Qutlook Express Update Q330994

[0 Snaglt &

i) windows 2000 Hatfix - KBE23380

ﬁ indows 2000 Hotfix (Pre-3P4) [See Q322842 for more

information]

ﬁ! Windows 2000 Hotfix (Pre-SP4) [See Q322913 For more
infarmation]

A aF e mmat e i

=10l

Sork by:l TMarme - l

Size 12.6MB =)
Size Z03ME
Size Z03ME

Last Used On

Change/Remove

Size 192K —

Size 15.7ME
Size 244MB
Size 69, 7ME

Size 10.2MEB

Fig. 155 Add/Remove Programs Dialog

1 Select the BindView RMS Console and Information Server.

2 Click Change/Remove. The Welcome panel appears.

Installshield Wizard

Welcome

Fepair or remove the program.

{* Repair
ﬁ Reinstall all program features installed by the previous setup.

" Remove

@ Remove all installed features.

InstallShield

wielcome to the The Bindview RS Console and Information Server Setup Maintenance
program. Thig program lets pou modify the current installation. Click one of the options below.

< Back | Mest > I

Cancel

Fig. 156 Welcome Panel

3 To remove the BindView RMS Console and Information Server,
select Remove and click Next. You will be prompted to confirm
that you wish to remove the product. Click OK to remove the

product.
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Connecting Console

Connecting Console

4  During the removal, you will be asked if the BindView User Data
on the machine should be saved on the disk. If you save the
data, you will not need to create BindView users or
administrators if the BindView Information server is reinstalled
on the machine later. To save the users, click Yes; to delete
them, click No.

5 When the removal is complete, the Maintenance Complete
dialog appears. Click Finish to close the wizard.

Restart your computer after uninstalling the BindView RMS
Console and Information Server.

Uninstalling the BindView RMS Console removes the Console from
your machine. Uninstalling the Console does not uninstall the
default Information Server connected to the Console. For detailed
information on uninstalling a v8.00 Information Server, see
“Information Server”.

You must be a Windows Administrator to uninstall the BindView
RMS Console.

To remove a connecting Console

You use the BindView RMS Console option in the Windows Add/
Remove Programs dialog to uninstall the v8.00 Console and
Information Server.

[™] Eindviews by-Control for Microsoft SOL Server
'{.H Bindview by-Control For Windows
Hii Bind¥iew RMS Console

& For support information.
From your

[™] Bindview RM3 Web Console

@) Dimension 4 v4.3

ﬂ Internet Explorer Q518529

% Microsoft Office ¥P Professional with FrontPage
g Microsoft SQL Server 2000

ﬁ Microsoft SQL Server Deskkop Engine

[4) Qutlook Express Update Q330994

%1 ShanTh A
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Ef Add/Remove Programs o =] |
Currently installed programs: Sark by:l Marme - l
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Change/Remove
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Size
Size

Size

Size
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69, 7MB
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Close |

Fig. 157 Add/Remove Programs Dialog

The sizes for the BindView RMS items listed are the total sizes for
the installed BindView RMS Console and any installed bv-Control
products. Each product lists the total size of all products.

1 Select the BindView RMS Console.
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Removing User-created Files

2 Click Change/Remove. The Welcome panel appears.

InstallShield Wizard x|
Welcome “ﬁ”&

Fepair or remove the program. ' -

welcome to the Bindyiew RS Congole Setup Maintenance program. This program lets you
modify the current ingtallation. Click one of the options below.

{* Repair
ﬁ Reinstall all program features installed by the previous setup.

" Remove

@ Remove all installed features.

InstallShield

< Back | Mest > I Cancel

Fig. 158 Welcome Panel

3 To remove the BindView RMS Console, select Remove and click
Next. You will be prompted to confirm that you wish to remove
the product. Click OK to remove the product.

4 When the removal is complete, the Maintenance Complete
dialog appears. Click Finish to close the wizard.

Restart your computer after uninstalling the BindView RMS Console.

Removing User-
created Files

You use Windows File Explorer to remove user-created exported
files and the directory containing BindView data files.

If you do not remove user-created exported files, any files stored in
the Exported Files folder will remain on the BindView Information
Server machine.

Warning: Once you remove exported files, they cannot be
retrieved.

To remove exported BindView data files
1 Open Windows Explorer.

2 Select the Bindview\RMS folder and delete it.

This is the folder selected as the Destination Folder when the
Information Server was installed. By default, this folder is
located in C:\Program Files\BindView\RMS.

3 Click Yes on the Confirm File Deletion message.

The user-created exported files and subfolders in the Exported
Files folder are deleted from the machine.
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A

DSC Data

Introduction

Creating DSC v7 Data

From the v8.00 Console you can save or export dataset data in a
format that can be read by the BindView RMS Decision Support
Center (DSC). You use the DSC to quickly view and interpret the
status of your Enterprise. For detailed information on the
functionality and use of the DSC, refer to the BindView RMS
Decision Support Center User Guide.

You can use the following Console features to create DSC data:

« Grid toolbar
e Saved Query Item shortcut menu
= Task list query task item post process command

Each feature allows you to export dataset data as an .xml file (used
by the DSC v7).

You use the DSC Export dialog to save dataset data in an .xml file
that can be read by the DSC v7.

For detailed information on using the DSC Export dialog, refer to
the BindView RMS Decision Support Center User Guide v7.

DSC Export a x
Hierarchy: ISampIe ;I
Feport Mode:
= Il BindWiew Decision Support Center -

[=1+[ 1 Desktop Administration

P Changes ta Physical Memony
Changes to I
Expiring M aintenance
Machines with Low Disk Space

i @ MNodes with Games

[ ] Intruder Detection

[#1-[ ] Low Disk Space

-] Securty |

¥ Save as default settings for this query binder

D5C data directory: 2 Defaults

;I Refrezh |

Browze

|I: WProgram Files\BindWiew\RMSADSCAD ata

Basic... Ok
N

Fig. 159 DSC Export Dialog
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User Provisioning

The user provisioning feature allows Windows Administrators to use
Windows® 2000, Windows XP®, or Windows Server™ 2003 user
management tools to add users of the BindView RMS Console and
Information Server.

Adding Users

BindView RMS creates two Windows user groups:

e BV Console Admins
e BV Console Users

Windows Administrators use the <group name=> Properties dialog,
accessed from the Console machine, to add individual users to the
BindView RMS user groups.

When you use the BindView RMS Console to add a user, the console
automatically adds that user to the BV Console Users group. When
you create a user who is also a BindView Console Administrator, the
user is added to both the BV Console Admins and BV Console Users
groups.

If you manually add a user to the BV Console Admins group, the
user will be a BindView RMS Console Administrator. In addition, the
BindView RMS Console will automatically add the user to the BV
Console User Group when the user launches the BindView RMS
Console. Users in the BV Console Admins group have BindView
Administrator privileges.

If you manually add a user to the BV Console Users group, the user
will be a BindView RMS Console user.

If a user is a Local Administrator on the machine which hosts the
BindView Information Server a particular copy of the BindView RMS
Console is associated with, and the user runs the BindView RMS
Console, the user will be asked if they wish to become a BindView
RMS Console user. If the user clicks OK, they will be added to both
the BV Console Admins and BV Console Users groups.

Individual users added to the BV Console Users group have access
rights to the Console and the default Information Server. The
default Information Server is the one that was installed with the
Console, connected to the Console during installation, or selected
using the Information Server Selector.
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Removing Users

Removing Users Windows Administrators use the <group name=> Properties dialog,
accessed from the Console machine, to remove individual users
from the BindView RMS user groups.

When you use Windows functionality to remove a user from the BV
Console Users group, the Personal directories associated with the
removed users are not deleted from the Information Server
machine. For information on deleting Personal directories from an

Information Server, refer to “Removing User-created Files” on page
195.
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Index

.bve file

centralizing storage of, 26

.msc file

automatic updates to, 46

<$endange, 62

access rights

ActiveAdmin, 47, 94

BindView Administrator privileges, 47, 199
Console, 27, 199

credential database, 56
defined, 58

Information Server, 27, 47, 199
named scope modification, 61
query binders and task lists, 24
query functionality, 47
resource object data, 54

task list functionality, 47

accessing data

export settings, 189, 190

messages, advisory and error, 80, 176
named scopes, 75

query binders, 23, 23 — 24

query items, 23 — 24

report style settings, 180

task lists, 23 — 24

ActiveAdmin

accessing, 94, 95
changing resource object attributes, 95 —
96
defined, 94
defining user access rights to, 47
deleting
historical datasets, 97
resource objects, 94 — 95
session logs, 97
editing resource object attributes, 95 — 96
historical dataset deletion, 97
license, 44, 57, 94
modifying resource object attributes, 95 —
96
monitoring processing status of tasks, 98
requirements for using, 47, 94
resource object
attribute edits, 95 — 96
deletion, 94 — 95
rights to use, 47, 94

session logs, 91, 97 — 98, 183 — 188
user access rights to, 47, 94

Add/Remove Products Wizard, 52
Administrative Console, 41
Administrator. See BindView Administrator,

Windows Administrator

advisory

messages, 80, 176

annotation

dataset, 69
report, 177

appending files

bvinstall.log files, 40
export files, 185
summary files for a task list, 126

attributes

field, 92

historical dataset, 92
resource object, 67
session log, 91, 99

automatic deletion of historical datasets, 86,

B

87

baseline grid

See also delta dataset

creating, 102 — 104

icons appearing on, 102

records appearing on, 102, 103, 104, 121
viewing, 102, 104, 105

baseline task

adding to a task list, 119 — 121, 123 — 125

defining post process commands, 122 —
123

halting, 105

importing from a task list, 123 — 125

list of processed tasks, 104

monitoring processing of, 104

post process commands, 121 — 123

processing status of, 104

stopping processing of, 105

baselining

accessing the feature, 102
datasets, 102, 120
defined, 21, 102

delta dataset, 102, 105
icons, 102

record status
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icons, 102
options, 102, 121
requirements for, 102
user defaults, 121
bin folder, 47
BindView Administrator
establishing a user as, 47, 199
BindView directory, 47
BindView Fields query, 92
See also fields
BindView RMS Configuration container
appearing in the console tree, 23
defined, 25
wizards accessed from, 43
BindView RMS containers, 23 — 25
BindView RMS product family, 18
browsing
Enterprise, 25
Information Server
export directories, 184
bv-Control product
accessing, 52
adding to the Console, 44
configuration requirements, 42, 54
credential databases for, 54 — 57
default scope, 62 — 63
removing from Console, 44, 52
bvinstall.log file, 40

C

calculation data, 173, 175
centralizing data storage, 26
Change Log query, 91
changing resource object attributes, 95 — 96
chart format
field settings, 156, 158, 160, 161
histogram style, 156, 159 — 163

intervals
creating, 159 — 163
default, 161

defined, 159, 160
relative value, 162
standard properties, 162
unassigned items, 161
labels, 158
legend, 158, 160, 163
shortcut menu, 159
scroll bar, 158
series style, 156, 157 — 159
settings, 85 — 86, 163 — 166
style shortcut menu, 159
styles of, 156
titles, 158, 160, 163
unassigned items interval, 161

chart template
applying, 165 — 166
automatic replacement of, 117
creating, 114, 115, 117, 163 — 165
defaults in a query binder, 88
defined, 156, 163
managing, 166
saving, 83, 163 — 165
selecting, 114
viewing, 88, 165
chart view
accessing the feature for, 156
creating, 156
defined, 156
Display Chart post process command, 114
Export Chart post process command, 116 —
117
exporting, 116 — 117, 166, 189
modifying appearance of, 159
Print Chart post process command, 115
printing, 84, 115, 166
shortcut menus, 159
types of, 156, 157
child window, 53
column
grid, 79 — 80
report, 170, 174 — 175
command line
running
programs from, 117 — 118
task list from, 112, 121, 127
comparing historical dataset records, 102
configuration objects, 25, 54
configuring an Information Server
access rights, 47, 58, 199
accessing the features for, 25, 54
credential databases, 54 — 56
default scopes, 62 — 63
export settings, 189 — 190
file storage folders, 52
global default report style settings, 57
licenses, 44 — 45, 57
named scopes, 59
subfolders, 52
user rights and properties, 46 — 47,58 — 59
configuring dynamic indexing, 74
configuring the Console
bv-Control products, 43, 52
child windows, 53
subfolders, 52
Windows Explorer access, 53
connecting to an Information Server, 27, 48 —
49
Console
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access rights to, 27, 199
adding

bv-Control products to, 43, 52
Administrative, 41
centralizing task processing and data stor-

age of, 26

child windows of, 53
configuring with

bv-Control products, 43, 52

child windows, 53

subfolders, 52

Windows Explorer access, 53
connecting to

local Information Server, 48

remote Information Server, 27, 31, 48
containers appearing on, 23 — 25

default Information Server for, 26, 31, 48 —

49, 199
defined, 18
exporting from, 182
Information Server used with, 26, 38, 48
installing, 31 — 39
invoking Windows Explorer from, 53
maximum number of connected to a re-
mote Information Server, 49
minimum system requirements, 30
post process command execution, 111 —
112, 121 — 122
removing
added bv-Control products, 44
from a machine, 194
selecting a new default Information Server
for, 48 — 49
standard view, 19
system requirements, 30
taskpad view, 19
uninstalling, 192 — 195
upgrading, 40 — 41
user
access rights to, 27, 199
interface components, 19, 23 — 25

console tree, 19
copying query items, 24, 26
credential

adding to credential database, 55
defined, 54

invalid, 55

modifying, 55

refreshing, 56

unknown, 55

updating, 56

valid, 55

credential database

adding credentials to, 55 — 56

assigning to a user, 56
centralizing storage of, 26
configuring an Information Server
with, 54 — 56
creating, 55
credentials stored in, 54
defined, 20
deleting from the Information Server, 56
modifying credentials in, 55
naming, 55
password for, 54, 55
refreshing, 56
removing from the Information Server, 56
storage of, 55
updating
resource object credentials in, 56
user assignments to, 54

custom fields, 69

See also fields

data source

ActiveAdmin session logs, 91
adding to a query definition, 66 — 67
advanced, 91
attributes of fields included in, 92
available fields of, 68
BindView Fields, 92
default scope for, 62 — 63
defined, 66
fields included in, 68
filtering list of available fields for, 69
histogram, 160
historical dataset, 92
internal, 91, 92
scope items for, 61
selecting for
histogram chart, 160
query definition, 66
showing advanced features of, 91

data storage

credential database, 26, 54
default scopes, 62

dynamic index settings, 75
historical datasets, 81
licenses, 26, 57

named scope, 59, 75

query items, 23 — 24

summary files for task list, 126
user properties, 59

dataset

See also delta dataset, historical dataset
annotating, 69
changing order of fields in, 68, 72
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defined, 75
deleting, 78
displaying as
chart, 81, 84, 114
grid, 79, 84, 112, 113
report, 81, 84, 112, 113
DSC data created from, 197
duplicate key records in, 73
exporting, 81, 116, 182 — 188
fields
order in, 68, 72
gathered for a task list, 126
linked to a query binder. See historical
dataset
number of records in, 70
order of
fields, 68, 72
records, 72
post process commands, 84, 113 — 118
printing
chart of, 115
report of, 81, 84, 114
record order, 72
retrieval time of, 73
saving to
.bve file, 117
.xml file, 197
query items, 78, 81, 112, 120
session log, 98
sort, 72
viewing, 78, 79 — 81, 84
date interval chart
relative value origin, 162
date/time interval chart
relative value origin, 162
Decision Support Center, 18, 197
default
dynamic index settings, 74
export settings, 190
field settings, 70
Information Server, 26, 48 — 49, 199
interval, 161
post process commands, 111, 120
print order of fields, 171
printer, 166, 170
report style settings, 57, 178 — 179, 180
scope, 21, 60, 62 — 63
defining a query, 66 — 75
Delete Log query, 91
deleting data
credential databases, 56
historical datasets, 86, 87, 97
query items, 53
session logs, 97, 98

deleting resource objects, 94 — 95
delta dataset

creating, 102 — 104

defined, 102

deleting, 105

displaying as

grid, 102 — 104, 105, 122
report, 105, 122

exporting, 105, 123, 183 — 187

printing a report of, 105

viewing, 104, 105
descriptor field. See fields
descriptor value, 68, 69
details pane, 19
directories

bin, 47

BindView\RMS, 47, 195

creating, 52

default export file, 184

removing from a machine, 53, 195
disk file export destination, 184 — 185
Display Chart post process command, 114
domain, trusting, 27
DSC data, 117, 197

See also Decision Support Center
duplicate

key, 73
dynamic indexing, 74 — 75

E

editable fields, 95
editing resource object attributes, 95 — 96
e-mailing export files, 183, 185 — 188
Enterprise
browsing, 25
container, 25
managing resource objects in, 94
scope items in, 61
error messages, 80, 176
Exchange export destination, 185 — 186, 186 —
188
Exchange server, 185, 186
executable
Run a Program, 118
TaskLaunch, 112, 121, 127
Explorer. See Windows Explorer
Export Chart post process command, 116 —
117
export file
appending files, 185
creating, 183 — 188
destination types, 183
disk file
destination, 184 — 185
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e-mailing, 183, 185 — 188 changing field order in a dataset, 68, 72

Excel (using OLE), 116 default settings, 70
Exchange folder modifying details of, 70
destination, 186 — 187 order appearing in the dataset, 68, 72
settings, 187 print order, 171
Exchange mailbox destination, 185 — 186 report settings, 169 — 173, 175
fields appearing in, 70, 183 title appearing in a dataset, 70
format types, 183 value settings
GroupWise appearance of, 70
destination, 187 default settings, 70
Lotus Notes Form field, 81
destination, 188 List field, 81
text-based file type, 183 order in the dataset, 72
types of, 183 sorting, 72 — 73
Export Grid post process command, 116 fields
export settings adding to a query definition, 67 — 69
accessing, 189, 190 appearing in
appending export files, 185 chart, 156, 158, 160, 161
applying saved settings, 190 dataset, 68, 70, 72 — 73
centralizing storage of, 26 export file, 183
default, 189 — 190 grid, 79
disk file, 184 — 185 report, 170 — 174, 175
e-mail, 186, 187, 188 attributes of, 92
Exchange available fields list, 68
folder, 187 BindView Fields query, 92
mailbox, 185 custom fields, 69
field value, 70 defined, 67
global default, 189, 189 — 190 defining a filter term for, 71 — 72
hierarchy for default settings, 189, 190 description of selected field, 68
Information Server default, 189, 189 — 190 descriptor field, 68, 76 — 77
post process command, 116 editable, 95
query binder default, 189, 190 filtering available fields list, 69
saving, 189 — 190 Form field, 81, 170, 174
settings item, 190 information about, 68
sharing, 189, 190 List field, 81, 170, 174
storage location, 189 list of, 68
syntax for Exchange folder properties, 70
destination, 187 querying attributes of, 92
types of, 189 report run time fields, 69
user default, 189, 190 searching for a specific field, 69
exporting selected fields list, 68
accessing the feature, 182 specification, 67 — 68
charts, 116 — 117, 166, 189 types of, 156
datasets, 81, 116, 182 — 188 viewing
defined, 182 description of, 68
delta datasets, 105 fields added to a query definition, 68,
grids, 81, 116 85
machine used for, 182 files. See .bve file
requirements for, 183 filter
session logs, 182, 183 — 188 adding, 71 - 72
unattended, 111, 116, 121 appearing on Query Completion Wizard, 76
command in Enterprise container, 25
F defined, 70

i prompt user value included in, 76 — 77
field format
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requirements of, 70
specification, 70 — 72
filter term
adding to a filter, 72
AND/OR operators, 72
Another Field values, 72
defined, 70
grouping, 72
operators, 72
Prompt User values, 76 — 77
Special Value, 72
Specific Value, 72
value selected for, 70 — 72
filtering
available fields of a data source, 69
resource object records, 70
font
appearing on grid, 81
Base type, 170
calculation and statistical data, 175
color, 81
footer, 176
Form type, 170
grid, 81
header, 176
footer, 176
Form
field, 81, 170, 174
reports, 170, 173
formats for export files, 183

G

global default
export settings, 189, 189 — 190
report style settings, 57, 178, 179, 180
grace license, 58
grid format
changing order of
columns, 79
field values, 79
records, 72, 79
columns, 79 — 80
fields displayed, 70, 79
font properties, 81
Form and List values displayed, 81
locking columns, 79
order of
columns, 79
values, 79
records, 79
resizing, 79
rows, 79
sorting field values, 79
values displayed, 70, 79

grid view
accessing ActiveAdmin, 95, 96, 97
advisory messages, 80
anchors, 80
baseline See baseline grid
buttons on, 81
cells, 79
chart created from, 81
columns on, 79
creating a report from, 81, 168
defined, 79
displaying a dataset as, 79, 84, 87, 112,
113, 122
DSC data created from, 81
Export Grid post process command, 116
exporting, 81, 116
generating DSC data from, 81
messages, 80
pop-up window, 80
printing as a report, 81
query binder saved from, 82
report created from, 81
rerunning the query definition from, 81
rows on, 79
saving, 79, 83
searching field values on, 81
session log displayed as, 98
shortcut menu, 79
toolbar buttons, 81
viewing
information about a field, 79
query definition used to create, 81
grouping
filter terms, 72
records on a report, 170, 171, 171 — 173,
175
GroupWise server, 187

H

header, 175 — 176
hierarchy for default settings
export, 189, 190
report, 178, 180
scopes, 62
histogram
chart, 156, 159 — 163
data source, 160
historical dataset
accessing, 87
attributes of, 92
automatic deletion of, 86, 87
baselining, 103 — 104
chart of, 84, 85, 87
defined, 81
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deleting, 86, 87, 97
displaying, 85, 87
exporting, 183 — 187
grid of, 84, 87
linked to a query binder, 81,87, 112 — 113,
120
managing links in a query binder, 87
maximum
historical runs, 87
number in a query binder, 81, 87
previewing a report of, 84

creating subfolder directories on, 52
credential databases stored on, 54 — 56
data stored on, 26
default, 26, 48, 199

scopes stored on, 62 — 63
defined, 25
directories

export file, 184
dynamic index settings stored on, 75
export file directories, 184
exporting from, 182

printing as global default

chart, 84 export settings, 189, 189 — 190

report, 84 report style settings, 57, 178, 179, 180
properties of, 87, 92 historical datasets stored on, 86 — 87, 92
querying, 92 installing, 31 — 39
report of, 85, 87 licenses stored on, 44 — 45, 57 — 58
storage, 92 linking to, 24, 27

viewing, 84, 87

icons

ActiveAdmin, 95

added record, 102
baseline, 102

changed record, 102
credential, 55

deleted record, 102
dynamic index folder, 74
export, 190

query binder, 67, 82
record status, 102

list of users, 59

minimum system requirements, 30

named scopes stored on, 59, 75

post process command execution, 111,
112 — 113, 121, 122 — 123

removing, 192

scopes stored on, 59 — 63

selecting a new default, 48

services performed by, 25

session logs stored on, 92, 98

SQL Server used by, 31, 39 — 40

subfolder directories, 52

system requirements, 30

task processing, 26, 78, 98, 104, 128

unattended processing, 111, 121

report, 179 uninstalling, 192 — 194

scope, 61 upgrading, 40 — 41

task. users
list, 129 access rights, 27, 47, 59, 199
status, 98

properties, 47, 59

unchanged record, 102
importing tasks from a task list, 123
Information Server

Information Server Selector, 26, 48
infrastructure, 18, 33 — 42
installing

access rights to, 27, 47, 58, 199
accessing query items stored on, 23 — 24
adding a new user, 47, 58, 199
configuring with

credential databases, 54 — 56

default scopes, 62 — 63

export settings, 189 — 190

licenses, 44 — 45, 57

named scopes, 59 — 63, 75

report style settings, 57, 179

user access rights, 47, 58, 199

user properties, 47, 59
connecting a Console to, 27, 31, 37, 48 —

49

Administrative Console, 41

bv-Control product, 39

Console and local Information Server, 33 —
39

Console only install, 32 — 39

Install panel, 33, 41, 42

log file for, 40

MSDE, 31

pre-requisites for, 32

Release Notes files, 32, 33

security, MSDE or Microsoft SQL Server, 39

SQL Server, 31

system requirements for, 30
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types of, 32

upgrade installs, 40 — 42
internal data source, 92
interval

automatic creation of, 159 — 160

default, 161

defined, 159, 160

label, 162

relative value origins, 162

standard properties, 162

unassigned items, 161

user-defined, 160 — 163
invalid credential, 55

K
keys for sorting, 73

L

label
interval, 162
series chart, 158
legend, 158, 160, 163
shortcut menu, 159
license
ActiveAdmin, 44, 47, 57, 94
adding to Information Server, 44 — 45, 57
centralizing storage of, 26
grace, 58
managing, 20, 57 — 58
properties, 58
removing from the Information Server, 57
storage location, 26, 57
wizard, 44 — 45
linking
datasets to query binders, 78, 81, 112
named scopes to query definitions, 75
List fields, 81, 170, 174
local Information Server
See also remote Information Server
connecting a Console to, 48
defined, 26
installing, 31, 32 — 39
upgrading, 40
locking grid columns, 79
log file, 40
logo command, 177
Lotus Notes
mailbox destination, 188
Lotus Notes server, 188

M

Max Historical Runs option, 87

maximum number of Consoles connected to a
remote Information Server, 49
messages, advisory and error, 80, 176
Microsoft Management Console (MMC)
defined, 18
user interface components, 19
Microsoft SQL Server
database, 32
export file, 183
installing, 31
securing, 39
Microsoft SQL Server Desktop Engine (MSDE)

installing, 31
securing, 39 — 40
modifying

named scopes, 61
pre-defined query items, 24
resource object attributes, 95 — 96
monitoring
processed tasks
ActiveAdmin, 98
baseline, 104
query, 78
task list, 128
resource objects, 102
My Items folder
copying files in, 26
creating subfolders for, 53
defined, 24
deleting
subfolders of, 53
location, 23
managing content of other users’
folders, 24
user-created subfolders for, 53

N

named scope
adding to a query definition, 75
applying to a task list, 118 — 119
assigning as a default, 60, 62 — 63
centralizing storage of, 26
container, 25
creating, 60 — 63, 75
defined, 20, 59, 75
linking to a query definition, 75
normal view, 19
Novell GroupWise
mailbox destination, 187

O

overwriting scopes, 62, 118 — 119
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P

password
credential database, 55
Windows account, 27
post process commands
applying, 108
baseline task defaults, 120
Console execution of, 111, 121
dataset, 84
default, 111, 120
defined, 111, 121
defining for
baseline task, 121, 122 — 123
query task, 112 — 113
Display Chart command, 114
Export Chart command, 116 — 117
Export Grid command, 116

Information Server execution of, 111, 121

Print Chart command, 115
Print Report command, 114
query task defaults, 111

Run a Program command, 47, 117 — 118

Save to DSC command, 117
secondary dialogs, 113 — 118, 121
Pre-Defined folder
automatic deletion of files in, 53, 192
copying files in, 24, 26
creating subfolders for, 53
defined, 24
deleting
query items in, 53, 192
subfolders of, 52
deleting subfolders of, 53
files in, 24
location, 23

modifying pre-defined query items, 24, 62

user-created subfolders for, 53
Print Chart post process command, 115
print order of fields, 171
Print Report post process command, 114
printer
default for
charts, 166
reports, 170
saving a new default for a report, 170
selecting for
report, 115, 170
Windows default, 166, 170
printing
baseline grids, 104
charts, 84, 115, 166
datasets, 81, 84, 114, 115
delta datasets, 104
historical datasets, 84

reports, 81, 84, 105, 114
processed tasks

ActiveAdmin, 98

baseline, 104 — 105

query, 78

task list, 128
programs

running from task lists, 47, 117 — 118
prompt user command, 69, 76 — 77
properties

field, 70

historical dataset, 87, 92

interval, 162

license, 58

query binder file, 89

resource object, 67

session log, 92

summary file, 125

user, 47, 59

Q

query
See Also query definition
access rights, 47
accessing the feature, 67
ActiveAdmin Session Logs, 91, 99
BindView Fields, 92
Change Log, 91, 99
creating, 66 — 75
defined, 21, 66
Delete Log, 91, 99
Enterprise, 25
Historical Datasets, 92
overwriting scope of, 62, 118
processing rights, 47
reducing the processing time of, 73
requirements, 47, 54, 66
rerunning from a grid, 81
rights to create and modify, 47
running, 75, 84
saving, 81
session log, 92, 99
user access rights to functionality, 47
query binder file
access rights, 24
chart templates, 86, 88, 163 — 166
contents of, 82
copying, 26
datasets saved in, 86 — 87
default
export settings, 189, 190
folder, 24, 82
report style settings, 86, 170, 178 —
179, 180
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defining properties of, 89

double-click default actions, 89

historical datasets linked to See historical
dataset

linking datasets to, 78, 81, 112, 120

managing data stored in, 86 — 88

maximum number of historical datasets
saved in, 87

pre-defined, 24

properties, 89

report style settings, 86, 170, 178, 180

saving, 82 — 83

datasets in, 78, 81, 112, 120

selecting for a task list, 110, 119, 120, 124

settings, 85 — 86

shortcut menus, 83 — 89

user access rights, 24, 47

query binders

default
location for saved files, 24

Query Completion Wizard, 76 — 77
query definition

adding
fields, 67 — 69
filter, 70 — 72
scope, 73, 75
sort, 72 —-73
automatic changes to, 75, 77
creating, 86
data source included in, 66 — 67, 68
defined, 66
duplicate key settings, 73
field order, 68, 72
fields added, 67
filter added, 70 — 72
modifying, 69, 73, 85
named scope linked to, 75
order of
fields, 68, 72
records, 72
processing rights, 47
prompt user requirements included in, 69,
70, 76 — 77
record order, 72
resource objects selected in, 67, 73
rights to create and modify, 47
saving, 82
scope, 73, 118
sort added, 72
user rights to create and modify, 47
viewing, 81, 85

query items

centralizing storage of, 26
copying, 24, 26

creating subfolders for storage of, 52

defined, 23

deleting, 53, 192

folders, 23, 52

location of saved queries, 24

managing other users’ files, 24

pre-defined files, 24, 62

properties of, 89

query properties, 89

removing from hard drive
pre-defined files, 192

removing user-created, 53

saving, 98, 128

sharing, 24, 178, 189

storage folders for, 23, 52

user-created storage subfolder for, 52

query task

R

adding to a task list, 108 — 111, 123 — 125

defining post process commands, 112 —
113

halting, 78

importing from a task list, 123 — 125

monitoring processing of, 78, 128

overwriting scope of, 118

reducing processing time, 73

stopping processing, 78

user rights to process, 47

record

baselining, 102 — 104
columns on a report, 174
comparing in two historical datasets, 102 —
104
defined, 66
displayed on
baseline grid, 102, 103, 104
grid, 79
histogram chart, 156, 159 — 163
report, 169, 171, 171 — 173, 173 — 175
series chart, 156, 157 — 159
duplicate key options, 73
filtering, 70
grouping on a report, 170, 171, 171 — 173,
175
keys for sorting, 73
number in a group, 175
order in a dataset, 72
reducing number returned in dataset, 70

sorting in
dataset, 72
report, 171

status icons, 102

refreshing credentials, 56
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relative value, 162
Release Notes, 32, 33
remote Information Server
access rights to, 27
advantages of, 26
connecting a Console to, 27, 31, 32 — 39,
48
defined, 26
exporting from, 182
maximum number of Consoles connected
to, 49
multiple user access, 49
residing in Windows workgroups, 27
upgrading, 40 — 42
user access rights to, 27
removing
bv-Control products from Console, 43, 52
exported files, 195
pre-defined query items, 192
resource objects from enterprise, 94 — 95
report item settings
saving, 179
report run time fields, 69
See also fields
report settings
advisory messages, 176
annotation, 177
BindView logo, 177
calculation data, 173, 175
column, 170, 174 — 175
data messages, 176
default printer, 170
defined, 169
dimmed tabs on report settings
dialogs, 169
duplicate field values, 172
error messages, 176
export requirements, 183
field, 170, 170 — 171, 173
font, 170, 175, 176
footer, 176
form, 170, 173
group, 171, 172 — 173, 175
header, 175 - 176
information list, 177
logo command, 177
margins, 170
messages, 176
numerical fields, 175
page style, 169 — 170
picture command, 177
print options for grouped records, 173
printer, 170
record, 169, 171, 171 — 173, 174 - 175

sort, 171

spreadsheet, 170, 174 — 175

statistical data, 173, 175

summary and statistical subtotals, 173
summary information, 173

suppressing data and error messages, 176

report settings item, 178 — 179, 180
report style settings

access rights, 178

accessing, 180

centralizing storage of, 26

creating, 178 — 179

defined, 168

global default, 57, 178, 179, 180
hierarchy for default style settings, 178,

180

Information Server default, 57, 178, 179,
180

query binder default, 86, 170, 178 — 179,
180

settings items, 178 — 179, 180
sharing, 178, 179

storage location, 178

types of, 178

user default, 178, 179, 180

report view

accessing the feature for, 168
creating, 81, 105, 114, 168 — 169
defined, 22, 81, 168
Form

style, 170, 173

values displayed on, 170, 174
List values displayed on, 170, 174
previewing, 81, 85
Print Report post process command, 114
printing, 81, 84, 105, 114, 168
selecting a printer for, 115, 170
Spreadsheet report, 174 — 175

resource object

appearing on a grid, 79
attributes, 67
changing attributes of, 95 — 96
credentials, 54, 55, 56
deleting, 94 — 95
editing attributes of, 95 — 96
filtering records of, 70 — 72
frequently queried group of, 60
modifying, 95 — 96
properties, 67
querying, 25, 66, 73
record, 66
reducing the number queried, 73
rights to

delete, 47
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modify, 47 selecting a default Information Server, 48

query, 54 series chart, 156, 157 — 159
Risk Assessment and Control folder services performed by Information
See also My Items folder; Pre-Defined Server, 25 - 26
folder; Shared folder session log
creating subfolders, 52 ActiveAdmin Session Logs query, 91, 99
default folders, 23 attributes of, 91, 99
defined, 23 Change Log query, 91
deleting subfolders, 53 defined, 98
user-created subfolders, 52 Delete Log query, 91
Run a Program post process command, 117 — deleting from Information Server, 97
118 exporting, 183 — 188
running tasks querying, 91, 99
ActiveAdmin, 94 — 95, 96 — 97 viewing, 99
baseline, 103 settings item
query, 75 —78, 84 export settings, 190
scheduling for unattended processing, 127 Shared folder
task list, 126 — 128 creating subfolders, 53
defined, 24, 25
S deleting user-created subfolders, 53
location, 23

Save to DSC post process command, 117
saving
chart template, 83, 163 — 165
datasets, 77, 78, 81, 112 — 113, 120

user-created subfolders for, 52 — 53
sharing exported files, 25
sharing files, 24, 53

sort
DSC data, _117, 197 grid, 79
export settings, 189 — 190 query, 72 — 73
grid column width settings, 79 report, 171

named SCOPES, 61 o Spreadsheet reports, 174 — 175
query binders and definitions, 82 — 83 SOL Server

query items, 98, 128
report item settings, 179
report style settings, 178 — 179
session logs, 98
task lists, 128 — 129

Scheduling, 127

scheduling task lists, 127

scope
adding to a query definition, 74
appearing on the Query Completion

Wizard, 77

applying to a task list, 118 — 119
bv-Control product-specific, 62, 119
default, 21, 60, 62 — 63

installing, 31
securing, 39 — 40
standard view, 54
statistics for numerical field values, 173, 175
storage of data
credential database, 26, 55
default scope, 62
dynamic index settings, 75
historical datasets, 81
licenses, 26, 57
named scope, 59, 75
query items, 23 — 24, 52
summary files for task lists, 126
user properties, 59

defined_, [N style
dynamic indexing, 74 — 75 settings
hierarchy for default scopes, 62 report, 57, 178 — 180

item, 21, 59, 73
named, 59, 62, 75, 118 — 119
overwriting, 62, 118
product-specific, 62, 119
reducing display time of items, 74
scroll bar, 158
secondary post process command
dialogs, 114 — 118

shortcut menu, 159
subfolders, 52 — 53
summary file
and task lists, 128
properties, 125
syntax for Exchange folders, 187
system requirements for installation, 30
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task list
access rights to
files, 24
functionality, 47
accessing the feature, 109
applying a named scope to, 118 — 119
baseline task, 119 — 123, 123 — 125
command line path definition, 127
components, 108
copying, 26
creating, 108
default settings, 111, 120
defined, 108
importing tasks, 123 — 125
monitoring processed tasks, 128
named scope
applying to query tasks, 118 — 119
post process commands, 111 — 118, 121 —
123
pre-defined files, 24
processing, 108, 126
query task, 108 — 113, 118 — 119
rights to create and modify, 47
running, 126
saving, 128 — 129
scheduling, 127
summary file, 108, 125 — 126, 128
unattended processing, 111, 121
user access rights to
files, 24
functionality, 47
task processing
centralizing, 26
defined, 26
monitoring, 98, 104, 128
Task Scheduler, 127
task status
ActiveAdmin, 98
baseline, 104
dialog, 78, 98
query, 78
task list, 128
TaskLaunch.exe, 112, 121, 127
taskpad view, 19
tasks
defined, 26
grouping in one file, 108
importing, 123 — 125
processed, 78, 98, 104, 128
types of, 26
text-based export files, 183
title
column on a report, 175

toggle sort option, 73
toolbar
grid, 81

U

unattended
exporting, 116
processing, 111, 116, 121
uninstalling
connecting Console only, 194 — 195
Console and Information Server, 192 — 194
unknown credential, 55
upgrading
connecting Consoles, 42
Console and local Information Server, 40
remote Information Server, 40 — 42
user access rights
ActiveAdmin, 47
assigning, 47, 59
BindView Administrator privileges, 47, 199
Console, 27, 199
credential database, 56
defined, 58
Information Server, 27, 47, 199
query binders and task lists, 24
query functionality, 47
Run a Program feature, 47
task list functionality, 47
user account
administration, 58
Windows workgroup, 27
user default
export settings, 189, 190
report style settings, 178, 179, 180
scope, 62 — 63
user identification, 27
user interface, 19, 23 — 25
user management, 20, 58
user properties
ActiveAdmin, 47
centralizing storage of, 26
defined, 59
dynamic index settings, 74
export, 189, 190
maximum historical datasets, 87
query, 47
report, 179, 180
storage location of, 26, 47, 59
task list, 47
user provisioning, 199
user-created subfolders, 52
user-defined intervals
creating, 161 — 163
defined, 160
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valid credential, 55

value
Another Field, 72
default settings for, 70
descriptor field, 68, 69
field, 70, 79
filter term, 70
Form and List fields, 81
Prompt User, 77
properties, 70
Specific, 71 — 72

w

Windows Administrator, 32, 192, 194, 199
Windows default printer, 170
Windows Explorer

invoking from within the Console, 53
Windows rights and user accounts, 27, 32, 199
wizards

Add License Wizard, 44 — 45

Add Users Wizard, 46 — 47

Add/Remove Products Wizard, 43 — 46, 52

BindView RMS Console Configuration

Wizard, 43 — 48

Chart Builder Wizard, 156

MSDE Install Wizard, 31

Query Completion Wizard, 76 — 77

Save Template Wizard, 163 — 165
workgroup, 27
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