Bindview Troubleshooting FAQs 

http://netsupport.dcccd.edu/bindview.htm

This is a list of Bindview NetInventory problems and solutions.  For questions or other problems contact Roger Cox at 972-860-7953 or email rcox@dcccd.edu.

1) Workstation does not show up in the report

· Look in the Bindview reports for the node by OEM Serial Number or MAC address.  The PC might not appear in the report under the name you are expecting.  Node names are assigned by the Novell Network Login ID of the first user to run Bvaudit.

· Check other audit servers, specifically the other audit server at your location.  Admin users sometimes login to workstations on the Education network and cause that Education workstation to be audited by the Admin server or vice versa.  Call for assistance moving nodes from one audit server to another.

· Check the drive mappings for the workstation.  Is it mapped to the correct login server?  Bvaudit.exe should be running from the SYS: \Public directory on the login server.  The Y: drive is mapped to this directory on most campuses. 

· Check to see if the workstation is running BVAudit.exe during the login.  If possible, RCONSOLE into the server and watch the NetInventory Audit Server screen on the server while the workstation is logging in.  

· Run Bvaudit manually from a DOS prompt mapped to the network drive, Y:\Bvaudit.exe.  Hit CTRL-ALT-DELETE (Win 95/98) and see if BVAUDW32 is running, or CTRL-ALT-DELETE and select Task List \ Processes (Win 2000/XP) and see if BVAUDW32 is running.  If bvaudit.exe runs manually, but not in the login script, the problem is with the login script.

· Check the Login script for “If IPX network number equals …” statements.  If the workstation is on a different IPX network, for example Education network instead of the Admin network, this will prevent the bvaudit.exe statement from executing.  This statement was added to the Login script to prevent Bvaudit from running on workstations across the WAN.  It can be remarked out of the login script if necessary.

· Does the workstation have DeepFreeze installed, or an NT policy that does not allow software to be installed or configured?  This will have to be temporarily disabled during the audit since two hidden files, BVEMS.INI, and BVTEST.DAT, are installed on the workstation at the root of the C:\ drive.  From a DOS prompt run C:\dir/ah to see the hidden files.  On Windows XP the hidden files are in the C:\Documents and Settings\All Users\Application Data\Bindview\Netinventory folder.

· Was the missing PC “Ghosted” from an image that contained the BVEMS.INI and BVTEST.DAT hidden files?  If the original image PC was audited these files are present it will cause the Ghost copies to be identified as the original PC, and not create a new entry.  From a DOS prompt enter “type bvems.ini” to compare the “unique number” field to other PCs.  To work around this, delete the hidden files as shown below in number 7.
· In Netinventory Console\Server Settings\Login Server Settings\Tuning Options The “Replicate agents to SYS:\Login and SYS:\Public” options should be set to Yes, and “Cache agent files on local workstation?” options should be set to “Always cache agents locally.”  If this is not done the hidden files will not be copied to the nodes and the node information will not be updated.
1) Workstation does not show up in the report (continued)

· On Windows XP Bindview Netinventory can install the hidden files in several different folders under the C:\Documents and Settings folder.  These files determine settings for Bindview Netinventory.  If the settings are not correct, they can cause the workstation to not show up in Bindview reports, to show up under the wrong node name, or to appear on the wrong Bindview audit server.  If you are having trouble getting certain PCs to show up in your Bindview reports, this might be the problem.

The Bindview files are:

BVTEST.DAT  (this is a hidden file)

BVEMS.INI     (this is a hidden file)

BVAUDIT.INI  (this is not hidden)

To find all of the Bindview files, in Windows Explorer, right click on the C:\Documents and Settings folder, select "Search"  and in the Search window select "Advanced Options" or "More Advanced Options" depending on the OS version.  Under the Advanced Options, search the System Folders, Hidden files and folders, and Subfolders.  You can search by the specific file names, or with the bv*.* wildcard.  You might find several copies of the files for different users who have logged on to the PC.    The two *.INI files can be read with Notepad to see if they have the correct information.  If the files are not correct delete all of them, reboot the PC, and run Y:\bvaudit.exe again. 

2) Workstation shows up on the wrong audit server   

· As mentioned above, this can happen when the workstation logs in to the incorrect audit server  the first time it runs Bvaudit.  Once a workstation is assigned to an audit server it must be moved or deleted from that server before it can be assigned to another audit server.  Moving the node is preferred over deleting it. Call for assistance with this.  

· Check the IPX network number of the workstation in the Bindview report.  There is a different network number for the Admin and Educational networks at each location.  In most cases, the node should be on the same IPX network as its Login server.

· The IP address assigned by DHCP can yield similar information to the IPX network, since IP address assignment is based on the physical network of the node.  Make sure the node IP address is for the correct network, Admin or Educational.

· If a node is deleted from an audit server, wait until several synchronizations have completed between the Master and Audit servers before attempting to run bvaudit.exe on the node again.  The synchronization clears the node assignment information.  Synchronization is run every three hours.  Moving the node is the preferred method for fixing this problem.  Call me for help moving the nodes.

3) Bvwapp General Protection Fault error

· The Bindview dll has caused memory to “hang up.”  Hit Control-Alt-Delete and select Task List, then from the Task Manager tab end the NTVDM.EXE and NICMGR32.EXE processes.  Restart the application.

4) Bindview has a Login box pop-up for NT or NetWare

· You are not logged in to one of the servers, either the audit or master.  The login box will tell you which Active directory domain or NDS context you need to attach to. This usually happens when the user is not logged in to the ADM domain.  You can log in here or check your drive mappings to your audit server and the \\DSCBV1\BVEMS share before opening the Bindview console.

5) Computer freezes at bootup when running bvaudit.exe

· This usually coincides with the antivirus update asking the user to reboot while bvaudit.exe is 

     still running.  Wait for a minute until bvaudit.exe is finished before rebooting.  

· If this problem is occurring on a large number of nodes, there may be a communication problem with the Bindview servers.  Call me so I can check the servers.

6) License Errors, various messages

· Old license has expired, contact me for the latest license information.  You must be logged in to the ADM Active Directory domain and attached to the \\DSCBV1\BVEMS share to install the licenses.   The current licenses had to be installed by 4/30/05. Licenses are good for 175 days from the date of installation.  You might have to turn back the date on your PC, install the licenses, then reset the date to the correct date.
· Make sure you are running Bindview from a local installation on the C:\ drive, not a network installation.

7) Some nodes are duplicated in reports

· Make sure the nodes have not been Ghosted with the hidden files bvtest.dat and bvems.ini.  
On Win 98 and Win2000 PCs these files are at the root of the C:\ drive.  
       Delete these files from the ghosted machines, then reaudit. 
· On Windows XP Bindview Netinventory can install the hidden files in several different folders under the C:\Documents and Settings folder.  See the solution for finding and deleting these files under question #1 above.
8) Can not delete nodes from a Bindview report
· This can be a network connection problem or a licensing problem.  You must be logged in to the ADM NT domain and attached to the \\DSCBV1\BVEMS share. Check your license dates. Licenses are good for 175 days from the date of installation, and must be installed by a particular date.  You might have to turn back the date on your PC, install the licenses, then reset the date to the correct date.
· Btrieve error  SYS\BVEMS\EAUDIT\USERDATA\*.DAT.  This is caused by a data file being held open, therefore not allowing the changes to be made.   There will be an error message on the workstation console, on the audit server console, or in the Master server log.  Try unloading and reloading BVAUDIT.NLM, BVBT.NLM, and BVTCP.NLM at the audit server console.  If this does not work the corrupted data file has to be replaced.  Call me to replace the file.

9) Reports printed from the Bindview console do not print correctly.

· Make sure you have the correct drivers for the printer.  Many printers will work with drivers for other printer models, but have problems printing from Bindview.  You can also export the report to an Excel spreadsheet and print it.

10) Error message: Unable to connect to Audit Server.  Please verify the services are running on the server

· This happens when the Master server locks up during extremely heavy use, such as the first two weeks of October.  This does not occur at any other time, and can not be duplicated.  There are no error messages in any of the log files.  The Master server must be rebooted when this happens. The solution is to start running the inventory in July and August, and not wait until October.

11) ‘Database’ or ‘Btreive’ errors while running reports, running Bvaudit, or at the server console.

· Restart the Bindview NLMs on the audit server.  Call for assistance with this. 

12) How much network traffic is created by the audit, and how much does it slow down the workstation?

· The audit creates approximately 200KB of information transfer during the 1-2 minute audit.  BVAUDW32.EXE will appear in the task List while the audit is running.  The audit takes 1-2 seconds before it opens a new window, or memory location to run in, and this is the only delay you will experience.  The ‘Software Detection’ interval, which is the longest part of the audit, is set to only run once a day.  You can also add a line to the login script, “IF DAY OF WEEK” or “IF TIME OF DAY.”

13) How can I see the CD Key serial number for the OS installed on a computer?

· Create a report with System Configuration as a data source, and “Win 32 Product ID” field.

14) Bindview Console will not run on the workstation
· The most frequent cause of the console not running has been network connection problems to the Master server.  Log in to the ADM domain and/or map a drive to the \\DSCBV1\BVEMS share.

· Run Bindview from a local installation on the C: drive, not a network installation.

· The Bindview console version 8.00 is supported on Windows 2000 and XP.  Older operating system may have problems. 

· The Bindview console is a memory intensive application.  Other application and configuration issues have caused occasional problems where the only workaround was installing on a different workstation.

15) No audit servers appear in the Netinventory Setup \ Console Setup \ Default Scope window

· The workstation is not logged in to the master server and ADM domain

16) Celeron 1.7 GHz processors, other high speed CPUs, are not detected with the correct speed

· A recent audit agent patch has fixed this.

17) Nodes Disappear from grids after a few days

· Deleted and reinstalled Bindview audit server files and database on the Audit server.  This only happened on one server.

18) Error message “Not enough storage available to process this command”  when trying to attach to the master server.

· This is possibly due to a domain browsing problem on the master server.  In one instance, the problem disappeared after a few minutes, and another time the master server was rebooted, and the problem disappeared.

19) Can not create Lonely audit diskettes from within NetInventory console

· This is a rights issue with Bindview and Windows 2000 with the Master Server service installed in the default Winnt folder.  The diskette files are available at DSC2\SYS:\INSTALL\Bindview\NetInventory
· Copy the *.RAW files to the SYS\Bvems\Eaudit\Lonely on your local audit server
